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1.0

of lnterest (EOl)

Background , r,-r a-E\ n/rahira nhone services

PSPGLintendstoprocurearound2o,ooo4G(LTE/VoLTE)Mobilephoneseru

pan-PunjabalongwithcompatibleS,o00no.androidbasedsmartphonehandsets,The

handsetsarerequiredtobeusedatmultiplePSPCLlocationsspanningpan-Punjab.

ThemobileservicescurrentlyrunninginPSPCLarewithoutSmartphones.Atpresent

variousconsumerservicesandPSPCLoperationsarebeingcarriedoutinonlinemode

andthroughApps.Tocarryoutthesefunctionalitiesandtofacilitateefficientconsumer

services; the mobile phone services and integrated smart phones are required to be

procured

Rgouirgmgnt ., , ,- :- rL^ marrzar an Fyores

Toexplorethebesttechno-economicsolutionavailableinthemarket,anExpresston

ofinterest(Eol)isherebyfloated.Thesolutionmustclearlyspecifytheschema

comprisinghardwarelsoftwareandmobileservicesetc.aswellasthetechnicaldetails

tomeettherequirementofPSPCL.Theestimateddurationofcontractis3yearswith

dataplansintwoslabsof25GBand50GB4Gdatapermonthwithcarryoverof
unused data to next month and throttling in case of excess usage'

The firms desirous of providing both slMs and mobile handsets may specify the details

of currently available solution in market' The details are as per various Annexures of

thisEolandbiddersarerequestedtoquoteaSperthesedetails.lnthevarious
Annexures of the Eol, the clauses/ provisions relating to contract, SLA, penalty etc.

pertainstothebidderwhoisL-linthesubsequentLimitedTenderEnquirytobefloated

andonwhomworkordershallbeplacedforcarryingoutthework.Theclausesare

mentioned in the EOtfor intimation of bidders and for agreement by all bidders before

proceeding with the subsequent Limited Tender Enquiry'

2.0

3.0 Disclaimer

PSPCL reserves the right:

i'Torejectany/allapplicationswithoutassigninganyreasonsthereof.

ii'Torelaxorwaiveanyoftheconditionsstipulatedinthisdocumentasdeemed

necessaryinthebestinterestofPSPCLwithoutassigninganyreasonsthereof.

b-( ,
' '70 t ''i 'l- -'{ DY'cE/lT (A & PM)'

PSPCL' Patiala'
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Annexure-l

The following instructions must be ty bya ll bidders. not strictlY in accordanceBids

bidders:

i. Certificate of lncorporation of the firm'

ii" GSTIN registration of the firm'

iii. Valid lncome Tax PAN of the firm

iv.Detailsofatleastoneauthorizedrepresentativealongwiththeirspecimensignatures,

duly attested on the firm's letter head, authorizing them to represent the firm and sign

the documents submitted against this Eol/ subsequent Limited render Enquiry to be

floated.

V.Documentaryevidence(LatestcopyofmemorandumofMicroSmall&Medium
Enterprises filed under section-8 of the MSMED Act' 2006' duly acknowledged by the

competentauthority)ofbeingaMicro,small&MediumEnterprise.lncasethebidder

fails to submit the MSME proof at the time of bid submission, the bidder shall be treated

as a Large EnterPrise'

vi. copy of Unified access service license (UASL) in Punjab and copy of license to provide

4

4G services in Punjab'

p4

with these instructions are liable to be rejected'

l"TheEotmustbecompleteinallrespects.Telegraphicquotationswillnotbeaccepted.

2. Bidders shourd submit their offer in unambiguous wording fai,ng which pspcL's interpretation

will be final'

3.TheofficerinvitingEols,contracting/purchasingagency/PSPCL(here-in-afterreferredto

asPurchaser)reservetherighttomodifythescheduleofrequirement,technicalparticulars

andthespecificationsatanytime,toincreaseordecreasetheindicatedquantityandto
placetheorderasawholeorinpartsandtorejectanyoralltheEolsreceivedwithout

assigning reasons. He w..r not be responsibre for and wi, not pay for expenses or rosses that

may be incurred by the Bidder in the preparation of the EOts'

4.lfatanytimecompetentauthoritydesires,thecontracttobeplacedaSpersubsequent
LimitedTenderEnquirycanbeshortclosedatanytimebygivingone-monthnotice'Noclaim

on this account shall be entertained

5.Bidsreceivedaftertheduedateandtimeshallbere,iected.

6. Bidders must carefury study the technicarspecification and generarterms & conditions before

PreParation of EOI' r-, Ls^^.,

7'BiddersmustregisterthemselvesonPsPcLe-tenderingportalhttos://eproc.puniab.oov.tn

duringtheprocessingthisEoltobeabletoparticipateinsubsequentLimitedTenderEnquiry"

S.Theself.attestedcopyoffollowingdocumentsarerequiredtobesubmittedbythe



vii. The following particul

PUNJAB STATE POWELqQRPORATION LTD

E.P,-""ion of lnterest (EOli

ars are also requtreOio ne piovided along with EOI:

a) Constitution and Composition of the Firms:

. lf a Joint Stock Company- copy of its Memorandum and articles of

Association and other particulars'

. lf a partnership, a copy of the partnershi

. lf a proprietary concern, the standing

with the Registrar of Companies/Firms'

b) n

Name and particulars of manufacturers

ip deed and particulars of partners'

of the proprietor and if registered

their registration No'

a

Certified coPY of

the SuPPlier/Manufacturers'

the instrument of authorization of

; ::1ffi:::T';:li:1:]nnTder(s)/ contract(s) executed

withPSPCLand/orperformancecertificatesofhavingexecuted

Purchase/Workorder(s)/Contract(s)ofotherState/Centralutilities.

d) Financial Position

i.BalanceSheetforthelast3flnancialyears(FY2022'23'2023'24'
2024-25), including Trading' Manufacturing' Profit and Loss Account

should be duly certified by charted accountant'

ii. lT returns of last 3 years (FY 2022-23'2023'24'2024'25)

viii. Undertakings as per Annexure-Vl are required to be submitted'

ix. The town_wise Network coverage area detairs in punjab.

x.ThenumberofBaseTransmissionSystem(BTS)ineachdistrictofPunjabandsites
whichareSG/4G(LTEiVoLTE)t3Gt2Genabledmaybeindicated.

xi. List of ratest subscriber Database in punjab and in rndia(dury certifled fromTRAI)'

g.AnydeviationinTechnicalandGeneralTerms&Conditionsmustbeindicatedin

Annexure-V, otherwise it would be assumed that the services otfered is entirely aS per

encrosed scope of work and Generar terms & conditions are acceptable to the Bidder in

totality'Anydeviationfoundelsewhereinhardcopy/softcopybutnotexplicitly
mentioned/referred in Annexure-V will be ignored and no communication regarding the same

,,, illLn::::":::,,il::T pspcL works Resurations' 1ee7 (amended up to date) and

pspcL purchase Regulations ,2017 (amended up to date) will be applicable'

h-'
) $'r2i?s--"'i ov. cE /lT (A & PM)

PSPCu, Patiala'
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Annexure-ll

1

ffiingcontainedtothecontraryinthespecificationSorEOlsorin
subsequentexchangeofcorrespondence,theseconditionsshallbebindingonthebidder
and any change or iariation, expressed or implied, however, made in the said conditions

shall not be valid or operated unless expressly approved by the competent authority"

2.
of work and schedule of requirement is as Per Annexure-lll.

The scoPe

t 
- ffiices should be 'Firm' and should be quoted strictly in the Price Bid format only

(Annexure'!V)'
ii) Percentage/specified amount of taxes & duties should be clearly mentioned'

iii) The total cost of the entire job should be inclusive of all prices as mentioned in the

enclosed Price Bid format'

lD No extra cost, other than that mentioned in Price Bid would be taken into account'

v)TheunitratessnoutabequotedF'o.R.destinationthroughroadtransportationwhich
will be treated at par with F'O'R' destination'

vf PAN no. of PSPCL is AAFCP5120Q'

4,ffi"curitywillbe5%oftheWorkordercostwhichwillbeconverted/deductedfrom

the running bills in the following manner:

i)TheEMDdepositedatthetimeofsubsequentlimitedTenderenquiryshallbeconverted
into Partial securitY dePosit'

iD The balance seclrity amount due, after adjusting EMD, will be deducted from the

running bilt payment so that the t;tai security amount becomes 5o/o of the WO value" No

interest shall be payable to the contractois on the amount of security deposit' on

faithfulexecutionofcontractinallrespectthesecuritydepositshallberefundedafterthe
expiryofwarranty/defectliabilityi.e.whichissixmonthsfromthedateofissueof
completioncertificateorpaymentoffinalbillwhichislater.
lntheeventofdefaultonthepartofContractorinthefaithfulexecution,thesecurity
deposit shall be forfeited uy an oroer of the contracting Agency under intimation to other

departments of pSpCL. The foJeiture of security defosit shall be without prejudice to

any other rights arising or 
"..iring 

to the PSPCL under relevant provisions of the

contract like penalty/ damages for dltay in delivery or risk execution of work including

suspension of business deafings with pspcL for a specific period.

Anyamountdueagainstthecontractorshallberecoverablefrompendingamountofthe
concernedWorkorderoranyotherPurchaseorderANorkorder/Contractofthefirm
withPSPCL.lfnopaymentofthgflrmispendingwithPSPCLagainstanyotherPurchase
orderMorkorder/Contractthenthesameshallbedeductedfromanysecurity/EMDor
PEMDlyingwithPSPCL.IncasethetotalamountofEMD,PEMD,Securityofall
PurchaseorderMorkorderiContractislessthantherecoverableamount,actionshall
betakenbyPSPCLasadmissibleunderthelawe.g.filingofrecoverysuit&lodgingof

6 ill
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L,

FIR etc. Moreover, the performance of the firm regarding the same shall be given due

importance while placing future order on such firm'

ffiobileservicesshallbecompletedwithin21daysfromthedate
of award of contract (awarded as per subsequent Limited render Enquiry). Any time taken

byPSPCLandexistingserviceproviderfordocumentationandforallowingMobileNumber
portability (MNp) snali-not be counted towards delivery period.

ThemobilehandsetsshallbedeliveredintheofficeofCE/IT,PSPCL,Patialawithinl5days
of date of award of contract (awarded as per subsequent Limited render Enquiry)"

eworkasenteredinthecontractshallbestrictly

observed by the contractoi ,nO .n"tt be reckoned from the date on which the order to

commence work is given to the contractor. The work shar throughout the stipurated period

of the contract oe pioceeded with all due diligence (time being deemed to be the essence

of the contract on the part of the contractorJ ano the contractor shail pay as penalty an

amount equal to one half percent (0.5Yo) of the estimated cost of the whole work as shown

in the contract for every week, the work remains unfinished after the contract compretion

period, provided .r*.i, that the entire amount of compensation to be paid under the

provisions of this clause shall not 
"*.""0 

10% (Ten percent) of the estimated or actual cost

of work whichever is higher'

The clause shall be applicable treating each connection as a separate work'

3.

4.

SERVICES ,rac r^ al strength
TheserviceprovidershalltakeallnecessarymeasurestoensureproperSlgni
at all PSPCL locations as per TRAI regulations and other applicable laws/ regulations of

Centre/ State Goveiiment.' The following sLA shall be applicable to the service provider

in the contract to oe iir""o ,= per subsequent Limited Tender Enquiry:

a) A centratizeo lickeo togging systJJportal shall be provided free of cost by the

bidder to faci*tate pspcL personnel i" r"p"n any slM/ network/mobile handset related

issue"

b)ThecomplaintshallberesolvedbytheserviceproviderwithinTcalendardaysfromthe
date of ticket raiseo. ir'.'" ticket shall oe oeemeo closed after getting satisfactory remarks of

lit[1f"":'"T;fl,,I f.:1"1"$r"3 within 7 carendar davs rrom the date or ticket raised'

then no payment rr',"u o" made for that connection from the date of raising of ticket till

il::".1,;:1t:?;."J"'""il5!it o",rrrt beyond permissibre 7 d?ys,.? p:iir,l "jl:ll. 
or monthrv

payment of that ,""p"&,"" connectioi ,i"rr u" deducted subject to a maximum of 10%

for that month. The above penalty shall be deducted every month till the complaint is

resolved.
d)lffor3consecutivemonths,theno.ofsuchcaseswheremaximumpenaltyofl0%has
reached exceeds 5o/o ofthe totaltickeis logged in that month' then suitable action shall be

initiated as per the other provisions oi tnI-*orr order incruding canceration of order and

suspension of business dealing etc'

7
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5.

Exp ression of Interest (Eol)

e) ln case the Performance of the service Provider is not satisfactory, then PSPCL has

the oPtion to Place the comPlete order at L-1 rates on the service Provider next in order

of merit as Per subsequent Limited Tender Enquiry

T of the AccePting AuthoritY assign

or interest therein to anY otherThe contractor shall not without prior written

or transfer the Contract or part thereof, anY share'

person

evaluated at the end of each Year'

or inadvertently or otherwise under this

contract on any account whatsoeve, ,no "iv 
other sum found to be due to PsPCL by

the contractor in respect of this contract o' tny other contracts or work order or on any

account what-so-ever may be deducted from any sum whatsoever payable by the

PSPCLtothecontractoreitherinrespectofthiscontractoranyworkorderofcontractoror
on any other account by any other office of the PSPCL'

ffihaltbe3(three)yearsfromthedateofawardofcontract(
awarded as per subsequent Limited rendei Enquiry). However, PSPCL reserves the right

to increaserdecrease the period of contract based on the satisfactory performance to be

6.

7

8.

,ffiesireanextensionofthetimelimitforcompletionoftheworkonthe
groundofhisn,,ingbeenunavoidablyhinderedinexecutionorofanyotherground,
heshallapplyinwritingtotheEngineer.inchargeandtheEngineer-in-chargemay,if
in his opinion there ,* 1....onable grounds for lranting extension' allow such extension

as he thinks necessary or proper. ThL decision of the Engineer - in - charge in this regard

shall be final and binding'

ii) For any delay in work on account of act of omission or commission at the part of the

PSPCL, viz. delay in issue of material alterations' omission' additions' substitutions in

original specifications, drawings, design etc', only extension of time will be agreed for

theperiodsolostandnocompensationwouldbegivenonthisaccount.

ffi95%paymentofcontractvaluepro-rataforeachconsignmentof
operationally complete equipment dispatched after approval of lnspecting Authority/Test

certificate etc. arong with taxes & duties and other statutory revies as per contract shall be

paidwithin+soavsagainstreceiptedchallans&submissionofrequisitedocuments.
Remaining 5% payment shall be released after 3 months of successful operation of the

9.

Mobile Handsets.

For Mobile slMs: 1OO% payment along with applicable taxes and duties shall be payable

onmonthlybasisaspertheserviceprovided'Thefirmwillraisebills/invoiceswithinTdays
after the end of each month and payment will be made within 45 days from the date of

I t'i'
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presentationofbillsalongwithallrelevantdocumentsrequiredforpayment"

Note: ln both the above cases, in case the due date of payment in terms of payment

schedulefallsonaholidayincludingSundayorholidayissubsequentlydeclaredonthat
date, the payment shall bl released on the first working day falling next to the due date'

AIso, no advance payment shall be made'

10. AcrloN oN uNS4rlsFAcToBI: fRoG:RES$
rf the progress-of a particurar porti6r-6i7.?[ is unsatisfactory, the Engineer-in-charge

whose decision shall be final, shall notwithstanding that the general progress of work is

satisfactory be enti,ed to take action as per following paras after giving the contractor

10 days-notice in writing and the contractor will have no ciaim for compensation of any loss

sustained by him owing to such action'

(i) To rescind ttre coniract (of which rescission notice of 15 days in writing to the contractor

under the signature of Engin""r-in-chief shall be conclusive evidence and in that case the

security o"po,it ot contractor shatl stana for forfeited and be absolutely at the disposal of

ffit:: L,.,..proy rabour naid by the pspcL to supprv materiars to carry out the works or

anypartoftheworksdebitingthecontractorwiththecostofthelabourandthepriceofthe
material (as to the correctness of which cost and price' the certificate of the Engineer-

in-charge,n"rro"flnalandconclusiveagainstthecontractor)andcreditinghimwiththe
value of the work done, in all respects in the same manner and at the same rates as if it

had been carried out by the contractor under the terms of the contract and in that case

the certificate of the Engineer-in-charge as to the value of the work done shall be final

iff ?r:';:::;?iff'ff;:i'fi:'::ntractor be measure up and to take such part there

of as shall be unexecuted out oi his hands and to give it to another contractor to

complete in which case any 
"rp-"nr". 

*ni"1 may be incurred in excess of the sums

which wourd have been paid to the originar contractorslfthe whore work had been executed

by him (., to it," amount of wtricfL 
"ip"nr"r, 

the certificate in writing of the Engineer-in-

charge shall be final, conclusive) ;hali ;e borne and shall be paid by the original contractor

and shall be deducted from.nir*n"y due to him by the PSPCLunderthecontractor

othenrvise or from his security oefosit or tne ,"t" pro"""ds there of or a sufficient part

thereof.
lntheeventoftheabovecoursesbeingadoptedbytheEngineer-in-Chargethe
contractor shall have no claim to compensation io|. 'ny 

loss sustained by him by

reasons of his having purchaseo o|. fro.ur"d any materLls or entered into any engagements

made any advance on accor"i oi or with a view- to the execution of the work or the

performanc" J,r.r" contract. And in case the contract shall be rescinded under the

provision ,tor"r.ia the contract"i ,n.il not be entit[J io 
'""ou"t 

or be paid any sum for

any works there of actually performed by him 'noli 
the contract unless and until the

Engineer-in-charge have certifi"J i. writing p"'to'"n"" of such work and the amount

payable to him in respect tn"r"oi ana ne onty ue entitteo to be paid the amount as certified'

lnanycaseinwhichtr'epowerconferredoyctausereferred.to^'loou",shallhave
become exercisabre and the same sha, not be exercised, the non-exercise thereof sha' not

constitute a waivar of any of *,e coniitions thereot rn]rl.r'r powers sha* be exercisable in

9
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"i

theeventofanyfuturecaseofdefaultbythecontractorwhenheisdeclaredliabletopay
compensation amounting to the whole of his security deposit and the liability of the

contractorforpastandfuturecompensationshallremainunaffected.
rn the event of the person conferred the power by crause referred to above putting in force

by any of the alternatives (i) to (iii) above '"tt"d 
in him under the preceding clause

he may, if he so desires take possession of all or any tools plant' materials & stores in or

upon the work or the site thereof or belonging to the contractor or procured by him and

intendedtobeusedfortheexecutionoftheworkoranypartthereofpayingorallowingfor
thesameinaccountatcontractratesorincaseofthesenotbeingapplicableatcurrent
market rates to be certified by the Engineer-in-charge may by notice in writing to the

contractor or any of his authorized ,g"-nt required him to remove such tools' plants'

materials or stores from the premises ('iitnin a time to be specified in such notice) and in

the event of the contractor failing to comply with any such requisition' Engineer-in-

charge may remove them at the contractor's expenses or sell them by auction or private

sale on account of the contractor and at his risk in all respects and the certificate of the

Engineer-in-charge as to the expense of any such removal and the amount of the proceeds

and expense of a"ny sale shall be final and conclusive against the contractor'

11. FORCE MAJEURE

lf at any time during the continuance of the work the performance in whole or in part by

either party of any obligation under this contract' shall be prevented or delayed by

reasons, of any war, hostility, acts oi prurir enemy , civil commotion, sabotage , floods 
'

explosion , epidemics, fires or other acts of GOD' strikes and lockout (hereinafter

referred to as'eventualities') then, provided notice of the happening of any such eventuality

is given by either party to the other within 15 days from the date of occurrence thereof

neitherpartyshallbyreasonofsucheventualitybeentitledtoterminatethiscontract
nor shall either party have any claim for damages against the other in respect of such

non performance oi a"rry in performance and construction of work under this contract

shallberesumedaSsoonpracticableaftersucheventualityhasceased.Appropriate
extension in time of completion shall be granted'

12. GOODS AND SERVCE rAx " ., -a^1^ ..--r^-,1QTrNr
pspcL i, |""giriIEitffiii! in the state under GSTIN o3AAFcP5120Q1Zc"

D csT, r. rppil""or",-*iri 6e paio-.. G-prevailing provisions of GST Act & Laws

against submission of documentary pioof at rate(s) prevailing during the contracted

deliveryperiodonthebasisofactuat.Thefollowingcertificatesshallhavetobefurnished
alongwithinvoice-cum-gatepassdulysignedbytheauthorizedagent
/signatory. The first invoice should accompany the specimen signatures of the authorized

signatory duly attested by the Managing Director of the factory with a copy of orders

regarding his appointment as authorized signatory"

.CertifiedthatthetransactiononwhichtheGsTisclaimedhasbeen/shallbeincluded
in the return submitted I to be submitted to the GST Authorities and the amount

claimed from the Punjab state Power corporation Ltd' has been I shall be paid

to the GST Authorities"

.CertifledthatthegoodsonwhichGSThasbeenchargedhavenotbeen
exempted under GST Act or rule made there under and that the GST charged on

10 M



thesegoodsisnotmorethanwhatispayableundertheprovisionsofrelevant
act.

. certified that we shall indemnify the Punjab state. Power corporation Ltd' in case'

it is found, at a later stage that wrong oi incorrect payment had been received on

account of GST; the same will be refunded'

.CertifiedthatweareregistereddealerundertheGSTActandourRegistrationNo.is

iilrn",uiredtobepaidextraasreferredtoPara.
(i) above, the BidJer'should clearly i'i?;i;Hi-ltl -i" "t 

it"m along with present rate (in

percentage) applicable to their company'

iif The maximum .,"* tin percentage) ;i" which the GST may become leviable/ payable

undertheprevailingRules&Regulationsapplicabletotheircompany'shouldalsobe

, i""l}Iil'it:tT 
t:"ffi?:rre 

. 
/payabre, necessary certiricate or GSr craimed/GSr

Gate Pass duly authenticated ny tne authorized representative of GST Authorities'

shall however, be furnished by the supptier along with.each consignment' The supplier

should, therefore, clearly inoicate in their ior that whether such GST Gate

Passes/Certificates shall be furnished by them or not' 
-

NOTE: The firms indicating nil or concessionat rate of GST in their EOls (if any) will have

toabsorbGSTuptothefullrateapplicableatthetimeofEol.
v) FURTHER any loss due to non-availability of ITC or levy of penalty/interest payable by

pspcL on account of non-filling of rlturn o' no''-to'pliance or any miss-statement given

undertheprovisionsofGsTACTbythefirmsshallberecoverablefromthem.
vi) Further GST at applicable rates oi principal supply shall be payable on Freight and

13

14"

15.

lnsurance.

Patiala

lNVolclNG 'i'^z{ r{natrrnants should be submitted in duplicate to

The invoices along with other required documents should

psPCL, Patiala. soft copy of bills of all the connections along with duplicate copy of

system generated conrotiorte bill clearly indicating No. of handsets delivered' no" of calls'

No of sMS, Other services used and discount provided along with other documents required

should be submitteo to lre office of o, t", / General, Head office' The Mall' PSPCL'

CHANGES
No variation or modification or waiver of any of the terms and provisions shall be deemed

validunlessmutuallyagreeduponin*,it,gbyboththePurchaserandtheContractor.

GANCELLATIoN 'l! - -:-La t^ ^anaal +ha cr rhseouent work order as a whole or in part

The purchaser reserves the right to cancel the subsequent w<

at any time in the event of deiault on the part of the contractor"

During the pendency of the subsequent Work order/ contract, if lower rates are received

against the suose{uent render enquiry/Enquiries, then the supplier' whose overall

contractuar derivery period has expired, shart be offered to suppry the material at either of

the following rates, whichever is lower, along with any other terms and conditions at

variancefromtheconditionsascontainedintheoriginalworkorder,ifany:

V
11



iii'

a) Rates payable as per the terms and conditions of the Purchase/work Order

less PenaltY as aPPlicable

b)RatesreceivedagainstsubsequentTenderEnquiry/Enquiries.
ln case the supplier refuses to accept the offer, then the work order shall be cancelled

without any financial liability on PSPCL'

16. JURISDICTION
All legal and aibitration proceeding in connection with the contract shall be subject to

the territorialjurisdiction of the local courts at Patiala only.

17" TAXES
lncome tax and any other taxes imposed by the Govt. /central Govt' ilocal bodies will

be deducted from the running bills as per rules'

{8. ARBITRATION
a) lf at any timl any question, dispute or difference, whatsoever, shall arise' between

the purchaser/pspcL and the contractors/suppliers, upon or in relation, to or in

connection with the purchase Order/Contract, either party may forthwith give to the other,

notice in writing of the existence of such question dispute or difference and the same

shall be referred for sole arbitration as per the provisions of the lndian Arbitration

Act,1996 (amended up to date) who shall give a reasoned/speaking awards' The

award of the sole Arbitrator shall be final and binding on the parties under the

provisions of the lndian Arbitration Act, 1996 (amended upto date) and of therules

there-under. Any statutory amendment, modiflcation or re-enactment thereof for the time

beinginforce,shallbedeemedtoapplytoandbeincorporatedintheContracVPurchase
Order"

b) upon every or any such reference, the cost and incidental expenses to the reference and

award shall be at the discretion of the sole Arbitrator so appointed who may determine

the amount thereof or direct the same to be taxed as between solicitor and client or as

between party and party shall direct by whom and to whom and in what manner the same

is to be borne and Paid'

c)TheworkundertheContractshall,ifreasonablypossible,becontinuedduringthe
proceedingsofthearbitrationandnopaymentdue/payabletothefirmbythe
Purchaser/PsPCLshallbewith-heldonaccountofsuchproceedings.

19. RESCISSION OF CONTRACT
Thecontractshallnotbeassignedorsubletwithoutthewrittenconsentofthe
Engineer-ln-charge and if the coniractor assigns or sublets his contract or attempts to do

so without consent of the Engineer or by any proceedings is adjudicated as insolvent

ormakesanycompositionwithcreditorsfortheirbenefitsorattemptstodosoorif
Engineer_ln-inrrg" shall certify in writing that in his opinion contractor: -

a) Makes defauli in concerning the work within a reasonable time from the date of

handlingoverthesiteandcontinueinthatstateafterareasonablenoticefrom
Engineer-ln-Charge'

b) ln the opinion of the Engineer-in-charge at any time' whether before or after the

date or extended date for completion, ,"k" default in proceedings with the work, with

due diligence and continue in that state after a notice of seven days from Engineer-ln-

12 b-(



20.

,/

, Flffi compty with any of the terms and conditions of the contract or after 7 days

notice in writing with orders properly issued there-under'

d) Fails to complete the work, work order and items of work on individual dates for

completion and cleans the site on or before the date of completion or fails to achieve

the progress as set out in the contract'

e) lf contra.to, .orniits ureactr of any terms/conditions envisaged in the contract'

0Anybribe,gratuity,gift,loan,perquisite,records,oradvantage,pecuniaryorotherwise
shall either directly or indirectly be given, promised or offered by the contractor or

any of his servanG or agents to an! public officer or 
"person 

in the employment of

psPcL in any way relating to his otri."|. or if any such officer or person of PSPCL

shall becom" in 
",iy 

*ry direc,y or indirectly interested in the contract'

ln such case the pspcL may, notwithstanding any previous waiver, after giving 10 days

notice in writing to contractor, terminate the contract and the security deposit of the

contractor sha* thereupon stand forfeited and in addition the contractor shall not be entitled

to recover or ue paiJtor work theretoto'" ""t"lly 
performed under the contract and further'

PSPCL may enter upon and take possession of the works and all plant' tool' scaffolding'

sheds, machinery etc. and use the same as his own property or may employ the same by

means of his o*n ."*"nts and workmen in carrying on 
"nd 

completing the works and

contractor shall not in any way interrupt or do any act' rnatter or thing to prevent or binder

such other Contractor or other person o,, p"itont employed for completing the finishing or

usingthematerialandplantfortheworks,whentheworkshallbecompletedorassoon
thereafter as convenient, Engineer shall giu" 

" 
notice in writing to contractor to remove

his surprus materiats and piant ano siJuto contractorfairto do so within a period of 14

days from issue ot irre notice by him, pSpCu may sell the same by Public Auction' The

amount so reatizeJ shall be adjusted against any money due to the PSPCL by the

ii.:rri:?tenerar terms & conditions of works Regurations ,2017 (amended up to date)

andPSPGLPurchaseRegulations,zalT(amendedup-todate)shallalsobeapplicable.
However specific terms & eondition, prorio"o in the specifications shall overrule the

Generalterms & conditions in case of any dispute' 
# t-

Lou'L?ifl6ur*rI uY';sPci:'P"ti"i"

xl
13



a)

a

Annexure-lll

F

Level 1 (AE/AEE/AO and above)

Approximately 2500 Mobile Connections'

(Mobile Phone service having unlimited services and 50 GB unlimited data plans with

rollover to 300GB)

a

ilt
IV

Approximately 1 4000 Mobile connections

Mobile Phone service having unlimited services and 25GB unlimited data plans with

rollover subject to a maximum of 200 GB)

c Level 3 (Complaint Centres/ Substations etc')

Approximately: 3500 Mobile Connections'

(Mobile Phone service having unlimited services and 25GB unlimited data plans with

rollover subject to a maximum of 200 GB)

b) Mobile Handsets (Android) required= 5000 no'

The prospective bidders can propose one or two different make & models' Bidder shall

provideMinimumTwoDemophoneofeachquotedmodelwithinoneweekof
submission of Eol for sample testing by PSPCL' The models which pass the sample

testingshallbeintimatedtothebidde-rs.Thebiddersshallquotetheirbidinsubsequent
Limited Tender Enquiry taking into consideration supply of these models only' Further'

theMobilephonesshallremain",p,op"rtyofpspct-andwillbecomeassetsof
PSPCL on exPiry of Contract'

c) The following terms and conditions will be applicable:

l. pSpCL reserves the right to increase ot i".,"ttethe.ordered quantity against

eachtype/categoryo-fconnectionmentionedintenderspecification.lncase
the performrn." oi the service provider is not satisfactory' then PSPCL has

the option to place the complete order at L-1 rates on the service provider

next in order of merit as per tender enquiry to be floated' However' the payment

shall be made on actual usage basis'

It. Bidder should provide 4G (LTE/ VoLTE) services in the above plans' ln case

of 4G LTE the service should have fallback option to 3G/2G in case of non-

availabilitY of 4G.

ThebidsotteringCDMAtechnologywillbeoutrightlyrejected.
TheSlMsandMobilePhonesarerequiredtobedeliveredatPSPCLHead
Office onlY.

V.Ifabidderotherthanthecurrentserviceprovider,M/sRelianceJio
lnfocomm,isawardedtheworkorder,thenthesuppliershallensureseamless
bulkMobileNumberPortability(MNP)freeofcost.ln.casetheSameisnot
possiblethenserviceproviderwillissuenewseriesofnumberskeepingthe
last five digits of the existing numbers intact' lf for some reason it is not possible

tokeeplastfivedigitsintactthentheServiceprovidercanprovidenewseries
of numbers wittr plrmission of pspcL. A nodal officer shall be appointed by

14
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PSPCL and if personal details of any employee is required for allowing MNP'

then the same shall be provided oi onfy the nodal officer and no personal

details of any other employee of PSPCL shall be provided'

vl" lt shall be ensured by both the current and new service providers that no-data

of any employee is irrared with any third party, including during bulk MNP'

vll" lf during pendency of the contract, the service provider gives/ makes any facility

free of cost to its consumers in the open market, like 5G services incl fallback

lo4Gt3Gt2GiFreedata/enhanceddataplanetc.thentheSameshallalsobe
passed on to PSPCL connections free of cost'

vlll. lf any sLA/ statutory order/ instruction is issued subsequently by TRAi'

DOT/ Any other authorized Govt. Body for Telecom to ensure reliability' quality

andcontinuityofmobileservices(inctuoinginternet),thentheSameshallbe
aPPlicable.

lx. The activation of Mobile connections (SlMs) would be regulated as per

directionsfromDy.Secretary/Generalfromtimetotimeandnorental/other
charges wouil Ue'crrarged tititne Mobile Phone Connection(s) is/are activated'

x. The successful bidder should provide 5 no. persons 12x7 (8 AM to 8 PM) to

troubleshootandresolvedaytodayproblemsacrossPsPcL'The5no'
personnel are required to be remotjy"available on call/ email etc" 12x7 (8

AMtoEPM)toattendtoproblemsfacedbyPSPCL.onlyoneresourceshall
sitinPSPCI-Headofficeduringworkinghours.However,ifneedbe,other
resources should be able to corie to pSpCU Head office in order to resolve

theissue'Further,anyseating,p"."andbasicinfrastructureforseatingof
1 no' resource at Heai Office shall be provided by PSPCL"

xl. lf the signal is not availablel weak at a particular location in Punjab' then the

serviceprovidershalltakeadequatemeasures"tostrengthensignalwithinT
days of intimation of defect etse fenatty shall be deducted as per clause 8

of Annexure ll'

xll. The PSPCL officers availing official numbers outside Punjab like in New

Delhi(about4nos.)anonimachalPradesh(about30nos"inJoginder
Nagar,Kangraetc.)willalsobe.coveredunderunlimitedcallinganddataplans.
However,thecountofofficers/officialsmayVaryaSperactualsiteconditions

xlll
and requirements.

The services to be provided are as under:

v(

Remarks/
DescriPtionSr.

No. Free of Cost
ESETIMONE

b Activation Charges
SIM Cards for mobiles

1

Free of Cost

tSD
Regional Roaming
National Roaming
lnternational Roaming

TSDEPOSISECU RITY

c)
d)
e)
0

a) Basic
b) sTD

2

Free of CostMMSSMSine,andlSTD,roamlngca llingclrnservicesitedimnlU network.nowofutoandnetworkownnetc.
3.

Free of CostmizedIte Bill,LineCaller D))P (rtike (cLlServicesAddedlueVa Calling,Fo rwardingCallhold/waiting/CallCall ne etctiLandSTDVMS,MMSSMSRentanRoamiona gatiN
network.ownofOutandownn

4.

15
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Free of Cost

rovided to all Levels

LTLT unlimitedwith callingalongEI ConnectivitYVo4G E)(l
wlfacilityconferenci ngcaland lingmited datan usageand u

5.

Free of Cost

i)
ii)

Fax data Transmission
Fixed Cellular Terminals

lMs should suPPort:Other facilities that S6

Chargeablethree Levels i.e.uired inttntimited Mobile Phone Services are req7

#16

il

1)

3)
Connections.3500

Phone(Mobile
withdata

connections14000ApproximatelY
Phone(Mobile

unlimited

2)

unlimited services and 50 GBService having(Mobile Phone
to a maximum of 300 GB)with rollover subjectunlimited data

services and 25GBService having unlimited
maximum of 200 GB)with rollover subject to adata plans

unlimited servicesService having
toa

and 25GB
200



Schedule of Prices

Bidders shall submit a tentative commercial budgetary quote as per format below:

been included in the above rates"

Note: The above is indicative purpose only. The actual price bid is to be filled by eligible

bidders in subsequ".t'i*ii",iTender eniuiry to be floated based on this EOI'

Thefollowingcertificateneedstobegivenalongwiththepricebid:

1 Certified that l/We (M/S ) have read and

understood the terms and conditions of the EOI specification including scope

of work & lANe undertake to abide by the same'

2 certified that lAffe have quoted the above rates after fully satisfying myself

lourselves about the job involved .nJtir" tr"me in which the same has to be

executed. All the statutory levies such as GST and any other charges have

Annexure-lV

Designation

Seal of ComPanY

h4

Rs. unit
Tariff/Cost (in

DescriPtionSr. No.

(Rs. monthPer )RentalMonthly1
2500foronthMRentaliimitedunlB50Gces-serviG rnetnte4

ementmaPSPr CLfo nagnnectionsCo1Level-on rolledbeu tdshodataunusedltirowith planngLeve
BG300oflimitmmaximuatoonthmnextto

2.

75001forMonthRental/unB mitedti25Grvrces-SCnternet4G nrolliwithns planectio ng3 conL ve ea2 dnLevel-no.
SUextn month bjecttooverledrolbeshoulddataei. unused

toa maximum limit of 200 GE

3.

r warrantY (Costones with 1-Yea5000 no. Android Mobile Ph

per phone)4.

17
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ANNEXURE.V

STATEMENT OF DEVIATIONS

Oo Oe filled bY Bidder)

Weherebycertifythattheabovementionedaretheonlydeviationsfrom
Furchaser'saforesaidspecificationsandgeneralconditions'

Bidder shall carefully state below any and all points in this proposalwhich are

not in accordance with PSPC L's Technical SPecification and the General lnstructions:-

Dated
Authorized Signatory

N

Designation
Address and Seal of the firm

Note: The Bidder is to clearly indicate any deviation in technical & generalterms and

conditions in this Annexure only. ln case, the Technical specification as well as General

conditions of Eol are acceptable in totality, the word 'NlL', shall invariably be put in the

above columns. ln case, nothing is mentioned here then it shall be presumed that

there is no deviation in the offer and terms and conditions of the specifications are

acceptable to the bidder in totality. Any deviation found elsewhere in hard

copylsoft copy but not explicitly mentioned/referred above will be ignored and no

communicationregardingthesameshallbeentertainedlateron.

I Deviation, if anYTechnicano.Sr

1.

2.

3.

Commercial Deviation, if anyPara no.Sr. No.

1.

2.

3.

contd
if anyral Deviation,Para no.Sr. No.

L

2.

3.

contd
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Annexure -Vl

Reference No./Letter no' 

-
To

Dy. GE/IT (A&PM)'

PSPCL, Patiala

subject:UndertakinginreferencetotheoffersubmittedagainstEOldated:'12'25tor
provision of MobileilMs along with smart phone handsets and subsequent Limited

Tender Enquiry as follows this EOI

subjectcitedEOl/Lirit"Ot"nO"'*quiryundertake/certifyasfollows:
1" That we will not pay ?ny commission etc. or engage any commission Agent or Liaison

AgentfordealingwiththePSPCLinanymatterincludingpurchaseofspecificationetc"
2. That in case during the processing of tlnder or during fendency of Purchase order' if

duetoanymodificationinGSTScheme,anybenefitinshapeofexemptions/refundis
extendedtoSuppliers,thenthesameshallbepassedontoPSPCL.otherwise,ifatlater
stageitisfoundthatsuchaccruedbenefithasnotbeenpassedontoPSPCL,we(our
Firm)shallbeliabletocompensatePSPCLwithrequisiteamountalongwithapplicable
interestatthattime'Also,PSPCLshallbefreetotakeactionaSpervariousclausesof
PO for breach of contract'

3. That our firm has not been blacklisted by PSPCL, PSTCL or any other Govt. Department

ti*the extended date of submission of suulect Eor" rn case any brackristing occurs during

processingofEol,thesameshallbeintimatedinwritingtothetenderissuingauthority.
4. That before submitting bid/tender, we have read all thelerms and conditions of subject

citedEolandarefullyawareofallterms&conditionsofthesaidtenderenquiry.
5. That we agree to all the siecitication: 

"n.d.terms 
& conditions subjectcitedEOl and

,ny .o""'ponding amendment thereof in toto"

6. That we undertake to certify that they have:

a)ownseamlessNetworkConnectivityortie-upwiththeServiceProvidersinall
Telecom Circles in lndia'

b) Seamless connectivity across highways in Punjab'

c) Network coverage tnrtughout Punjab particularly in Rural/ Border areas'

rAffe hereby undertake that if any of the above undertaking is found to be farse/incorrect at any later

stage, then PSPCL is at liberty to take any action against our firm'

Authorized Signatory

Name: Designation

Address and Seal of the firm

M
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Annexure-Vll

Clock sPeed ol2GHz or higher

architecture'with 4nm/ 9nm
non/Din ragapdProcessor

128G8 or higher
Storage

4GB or higherRAM

Android 14 or higher
OS its+n500and brightnessRaterefreshHz201+ 90-DHDisPlaY CamerarontFaboveorMP5andmeraCaBackAboveorMP50Camera

5000 mRH or above
Battery

18W or aboveCharger
mpatible5G co4G andMobile Band

1 yearWarrantY
updatessecuritYandOSnMi 3-yearUpdates

Note:

a)Theprospectivebidderscanproposeoneortwodifferentmake&models.Biddershall
provide rrrrinirlln rwo Demo pnoi" of each quoted modelwithin one week of submission

of Eol for sample testing ov pspcu. rnl mooets which pass the sample testing shall be

intimated to the bidders. The bidiel, .nrtt quote their bid in subsequent Limited Tender

Enquiry taking into consideration supply of these models only'

b) The Mobite pion", shail remain .. rir"*j"nv of PsPCL and will become assets of PSPCL

; 1xl;;::ff'lil;:''::,11il:i}"#i reacrr End or Lire (EoL) in 5 vears rrom date or

supplY
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