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PSPCL 1912 is Punjab State Power Corporation Limited’s unified consumer-care
helpline and app platform for all electricity-related services. Through a single
number—1912—and channels like IVRS, missed call, SMS, WhatsApp or the PSPCL
Consumers App, consumers can register, track and provide feedback on complaints
about power supply, billing, meters etc. Every complaint is assigned a unique ID with
real-time SMS and Mobile App updates, and the mobile app lets users view complaint
history, add accounts, check bills and provide feedback—all to ensure fast, transparent
resolution.
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Call Center/ IVRS

Steps to register a complaint through the calling Call center service:

1.

No oA

Consumers can call 1912 to register their complaint through:

a. IVRS (Interactive Voice Response System)

b. Electricity call center agent
If the complaint is registered via an agent, the agent will log the complaint in the
system after asking relevant details
If the complaint is registered via IVRS, the complaint will be logged to the last
registered complaint’s address.
The consumer will receive a unique complaint number on SMS.
A resolution team will be assigned to address the issue.
Consumer will receive SMS updates at each stage of the complaint resolution
The latest complaint status can also be tracked using PSPCL Consumer
Services mobile app.

Missed call

Steps to register a complaint through the missed call service:

1.

S

Dial PSPCL toll-free number 1800-180-1512 and give a missed call (or call will
be automatically disconnected).

If the consumer has already registered a complaint, the system will automatically
register a ‘Normal Fuse Off’ complaint on its last registered complaint’s address.
An SMS will be received on the consumer mobile regarding the complaint details.
A resolution team will be assigned to address the issue.

Consumer will receive SMS updates at each stage of the complaint resolution
The latest complaint status can also be tracked using PSPCL Consumer
Services mobile app.

Punjab State Power Corporation Ltd
The Mall, Patiala



SMS

Steps to register a complaint through the SMS service:

1.

o0k w

Consumers can register a complaint via SMS by sending "No supply" or
“HUSTE 5t 9”7 to 1912.

If the consumer has already registered a complaint, the system will automatically
register a ‘Normal Fuse Off’ complaint on its last registered complaint’s address.
An SMS will be received on the consumer mobile regarding the complaint details.
A resolution team will be assigned to address the issue.

Consumer will receive SMS updates at each stage of the complaint resolution
The latest complaint status can also be tracked using PSPCL Consumer
Services mobile app.

PSPCL Consumer Services Mobile App

Sign Up / Registration

NoOah~wd

Download “PSPCL Consumers App” from Apple App Store or Google Play Store
Click on the Welcome button.

Enter your mobile number (a valid Indian number capable of receiving sms).
Tap the “Sign Up” button to continue.

You will receive a 6-digit OTP on your registered mobile number.

Enter the OTP in the input field shown.

Tap “Sign Up” to log in securely.

Punjab State Power Corporation Ltd
The Mall, Patiala



WELCOME +91-9646101912
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PSPCL Consumer Services

Enter YO | Register Complaints |
Complaint History

562487

SIGNUP

RESEND OTP IN: 1:34

@
/

Supply‘Stétus Energy Saving

Tips
I = i
| Report Theft Information
: Centre

Home Menu Screen

1. Tap “Register Complaint” to raise a new complaint.
2. Tap “Complaint History” to view your previous complaints.

Punjab State Power Corporation Ltd
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PSPCL Consumer Services

Register Complaints
Complaint History

# Services

New Connection
% Settings

® About

&= Contact Us

Energy Saving
Tips

W) -
Information
Centre

Select Complaint Type

1. After tapping “Register Complaint”, types of complaints appear.

2. Tap on the icon that matches your issue (e.g., No Supply, Meter
Damaged ).

3. You will be taken to the complaint form for the selected category.

Punjab State Power Corporation Ltd
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What type of complaint do you have?

No Supply
There is no power

Voltage Fluctuation

Inadequate supply for AP

Supply voltage is not stable due...

No Power Supply

# Complaint Details

District Patiala v
Division Office v
Subdivision Office v

Agriculture pumpset supply was...

Electric Fire
Electric Fire/ Accident

Slow/ Stuck/ Fast Meter
Meter is running Slow/ Fast/ De...

Meter Damaged
Replacement of Burnt Meter

Complaint on Whatsapp
Register complaint through Wh...

P & ® O 0 O 0O

Q REFRESH LOCATION

O
e 8

Fill Complaint Details

1. Here, the app may ask to access your location if permission has not already
been given. Please allow Precise location.

2. Select your District, Division office, and subdivision office from the

dropdowns given in the same order.

Provide your Name and Address in the text fields.

Describe your problem briefly in the “Complaint Description” box.

Review your entered details and location.

. Once confirmed, tap “Register complaint” to register your complaint.

o ok w

Punjab State Power Corporation Ltd
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< Register Complaint

No Power Supply

# Complaint Details

District Patiala v
Division Office DS WEST DIVN PATIAL  ~

Q Subdivision O° DS NORTHTECHS/DF ~

Allow PSPCL Consumer Services
to access this device’s location?

Name

Test User

Address
IT dept, ground floor, 7 story building , Head

Erachs gopIaNnate Description of Complaint

No power from past 2-3 hours

While using the app

Q REFRESH LOCATION

Only this time

Don't allow

O
aV 8o
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24 Register Complaint

Address
IT dept, ground floor, 7 story building , Head

Description of Complaint

No power from past 2-3 hours

Q) REFRESH LOCATION

You are here

Are you sure you wish to register this complaint?

REGISTER COMPLAINT

%
CANCEL

View Complaint History

You will see a message as shown in the left image here.

A sms confirmation will also be sent to the registered mobile number.
From the dashboard, tap “Complaint History” to view complaints.
Here, you can view all your submitted complaints.

Check status labels like Not Assigned, Canceled, and Resolved.
Here you may “Cancel Complaint” too.

o0k wh =

Punjab State Power Corporation Ltd
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24 My Requests

84074715

@ Not Assigned

Normal Fuse off Call
Dated 2025-04-24 14:33:42

Urban : IT dept, ground floor, 7 story building,
Head Office PSPCL, Patiala

Mobile Application Complaint. No power
from past 2-3 hours

Subdivision: DS NORTH TECH S/D PTA

Complaint has been booked, you will receive a

Status Updated By: System

CANCEL COMPLAINT

@ Apr 24, 2025 02:33 PM Q Nov 30, -0001 12:00 AM

SHOW LOCATION

confirmation shortly

80489980

Q Canceled

Normal Fuse off Call

Cancel Compilaint

1. If you want to cancel a complaint, you need to confirm by tapping YES.
You can check the status of the complaint in the complaint history as shown in
the right image.

3. If resolved, you may give feedback as shown on the next page.

Punjab State Power Corporation Ltd
The Mall, Patiala
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24 My Requests
84074715
° Resolved

Un-Scheduled Power Outage
Dated 2025-04-24 14:33:42

Urban : IT dept, ground floor, 7 story building,
Head Office PSPCL, Patiala

Mobile Application Complaint. No power
from past 2-3 hours Org Closure On:2025-04-
Cancel Complaint 24.14:33:57 : SUPPLY OK AFTER FAULT
CLEARD BY AREA COMPLAINT CENTER

Are you sure?

Subdivision: DS NORTH TECH S/D PTA
NO Feeder: Dashmesh Nagar

Status Updated By: DS WEST DIVN
PATIALA/Ramandeep Singh

Feedback :

@ Apr 24, 2025 02:33 PM Q Apr 24, 2025 02:33 PM

Complaint Feedback

1. The consumer may provide feedback if the complaint is resolved.

2. If complaint handling was good, click on the green thumbs up and provide your
feedback in the text field, then tap on Submit Feedback.

3. If the experience was not good, click on the red thumbs down and provide
feedback.

4. You may reopen the complaint, too, in negative feedback.

Punjab State Power Corporation Ltd
The Mall, Patiala



< My Requests < My Requests

Head Office PSPCL, Patiala 24 14:33:57 : SUPPLY OK AFTER FAULT

CLEARD BY AREA COMPLAINT CENTER
Mobile Application Complaint. No power

from past 2-3 hours Org Closure On:2025-04- Subdivision: DS NORTH TECH S/D PTA

24 14:33:57 : SUPPLY OK AFTER FAULT

CLEARD BY AREA COMPLAINT CENTER Feeder: Dashmesh Nagar

Subdivision: DS NORTH TECH S/D PTA Status Updated By: DS WEST DIVN
PATIALA/Ramandeep Singh

Feeder: Dashmesh Nagar

Status Updated By: DS WEST DIVN

PATIALA/Ramandeep Singh FEEElEEt

] L

Feedback :

_ R
J Feedback

Response was good

SUBMIT FEEDBACK
SUBMIT FEEDBACK

@ Apr 24, 2025 02:33 PM ﬁ Apr 24, 2025 02:33 PM

SHOW LOCATION

P 80489980

@ Apr 24, 2025 02:33 PM ? Apr 24, 2025 02:33 PM

SHOW LOCATION

Punjab State Power Corporation Ltd
The Mall, Patiala



Add Account For Billing Services

Register Complaints :

15

The consumer can easily add their account to see the current bill, previous

bills, and register bill-related complaints.

Tap “My Bill”.

Here you will see the option to Add Account Number, tap on it.
Provide details like account name and account number.

Then click on Add Account Number.

PSPCL Consumer Services

Choose Account Number

- = Manage Accounts

Complaint History @ Add Account Number

Add your account to view/ pay b...

i o
(@

[T LT
Tip: Remove Account

(o

Smart Meters To remove an already added account, please

the minus sign.

®

Supply Status Energy Saving
Tips

b =
| Report Theft Information

Centre

Punjab State Power Corporation Ltd
The Mall, Patiala

¢ Billing Services

>

swipe left on that account number and then select
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< Add New Account Number

Add Account for Billing

# Add Account Number

Account Name

Home

Account Number
300 RN

ADD ACCOUNT NUMBER

Are you sure you wish to register this account?

ADD ACCOUNT

CANCEL

e Now, in the “My Bill” section, you can see your newly added account.

e Taponitto see a list of various services provided under billing services, like View
Current bill, previous bills, register a complaint regarding a bill not received, or an
incorrect bill.

Punjab State Power Corporation Ltd
The Mall, Patiala
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Choose Account Number

Home = View Current Bill
300 > i Current Billed Amount before du...
View Bill/ Pay Bill

Manage Accounts

w

Tip: Remove Account

To remove an already added account, please
swipe left on that account number and then select
the minus sign.

What type of Billing sevice do you need?

View Previous Bills
View Previous Bills

L 4

Pay Bill

Add Account Number
> Pay Electricity Bill

Add your account to view/ pay b...

L 4

Pay Advance Bill
Pay Electricity Bill in Advance

L 4

View Payments
View Payment Details

L 4

Bill Not Received
Electricity Bill was not delivered ...

L 4

Report Incorrect Bill
Incorrect electricity bill

L 4

Online Payment Problem
Report Online Payment Problem

vV VvV VvV VvV VvV VvV vV Vv

L 4

Billing-related complaints

Select the type of complaint you want to proceed with (suppose we select
Bill not received).

Select your district, division office, and subdivision office from the
drop-downs in the same order.

Provide your Name and Address in the text fields.

Describe your problem briefly in the “Complaint Description” box.
Check the location and register a complaint.

The complaint status can be checked in complaint history.

Punjab State Power Corporation Ltd
The Mall, Patiala



£ Register Complaint

Bill Not Received

# Complaint Details

District Sangrur v
Division Office DS DIVN. MALERKOTL  ~
Subdivision O° DS S/D CITY-1 MALERF  ~

Name

Test User

Account Number
300 S

Address
JAEEEEE Road Near Truck Union

Description of Complaint

Bill not received from past 2 months

Q REFRESH LOCATION Are you sure you wish to register this complaint?

JailRoag REGISTER COMPLAINT

_ath

CANCEL

Punjab State Power Corporation Ltd
The Mall, Patiala
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Whatsapp

14:37

1912 Bot
(—@ PSPCL

Hello and Welcome to PSPCL! 4

I'm your Al-powered assistant,
here to help you:

' Register and view complaints
¥ View and manage your
electricity bills

¥ And much more!

':phelowlnexploreynuropmons . Say to Start a
new conversation with
Whatsapp number

e You will be prompted
with a with
options to choose
from.

X Main Menu

Register Complaint
View Latest Bill
View Recent Complaints

Check Supply Status

e Choose

Punjab State Power Corporation Ltd
The Mall, Patiala



e You will get a prompt
to select your

e Select your
subdivision.

e You will be given a list
of
linked to
your Whatsapp mobile
number.

Choose account . Choose the aCCOUnt

you want to register a
complaint on.

Punjab State Power Corporation Ltd
The Mall, Patiala
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X Select Reason

No supply

Voltage fluctuation

Inadequate AP supply

Electric Fire

e You will be asked

to enter a
of the

complaint. Type in
a few words
describing the
problem.

e As you send the
description, a

complaint will be filed
immediately by the

system.

e Next, select for
filing the complaint.

14:39
1912 Bot
(—@ PSPCL

| 1912 Bot

East Comm. Jalandhar

Please select the reason for
raising this complaint &

1912 Bot
mplaint &
No supply
There is no power

Could you please provide more details
about your complaint?

No electricity in house since today
morning

Thank you for registering your complaint.
Our team will review it, and we'll get back
to you shortly!

Is there anything else we can assist you
with?

Punjab State Power Corporation Ltd

The Mall, Patiala
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e You will also receive
an SMS, informing e
that your complaint .
has been filed.

e You will receive updates
about the Registered
complaint via SMS.

Punjab State Power Corporation Ltd
The Mall, Patiala
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1912 - Messages + Now &

Dear your request

#8. ' has been registered at

14:39 - DS Divn. East, Jalandhar. Download
app Android: bit.ly/PSPCLAndroid iOS: bit.ly/
PSPCLApple




SINGLE WINDOW
MANUAL FOR
CONSUMERS FOR
CONNECTIONS
BELOW 100 KV&




The charges required to be paid by consumer for availing this service is as under:

Sr. No. Charges Category Rate
1 Processing Fee | Single Phase DS Rs. 30/-
Single Phase supply other than DS Rs. 70/-
LT Three phase supply Rs. 150/-
2 Security Below 7 kW Rs. 600/kW
(Consumption) DS 7-20 kW Rs. 300/kW
20-50 kVA Rs. 550/kVA
50-100 kVA Rs. 500/kVA
Below 7 kW Rs. 880/kW
NRS | 7-20kW Rs. 470/kW
20-100 kVA Rs. 700/kVA
SP Rs. 650/kVA
MS Rs.900/kVA
Bulk Supply Rs. 2100/kVA
3 Meter Security | Single | Meter Rs. 650
Phase | MCB Rs. 550
Three | Meter Rs. 1300
Phase | MCB Rs. 600
Meter Rs. 2450
LT/CT | LT/CTs Rs. 2075
MCB Rs. 4350
4 SCC a) upto 2 kW Rs. 550/kW
DS b) Above 2 kW & upto 7 kW Rs. 1250/kW
c) Above 7 kW & upto 20 kW Rs. 1900/kW
d) Above 20 kW & upto 100 kVA | Rs. 2100/kVA
a) upto 7 kW Rs. 1250/kW
NRS | b) Above 7 kW & upto 20 kW Rs. 2000/kW
c) Above 20 kW & upto 100 kVA | Rs. 2300/kVA
SP Rs. 3250/kVA
MS Rs. 3250/kVA
Bulk Supply Rs. 2300/kVA

Forms required to be filled by Consumer:

A&A forms required from these consumers are attached at Annexure - ‘1’




LIST OF OFFICERS/OFFICIALS RESPONSIBLE FOR
DELIVERING SERVICE.

Consumer apply for new/extension
connection and upload documents.

!

Consumer make full payment i.e.

Security (meter), Security
(consumption), SCC & processing
fees

y N

N
After documents are Back referred if documents

uploaded and payment is are incorrect. Back referred if

made. documents are

1 Day RA to verify the documents incorrect.

After documents are verified
by RA

\ 4
AE/AEE/DS to approve the
documents

1 Day

After all documents are

approved
» 3/7/15 Days as applicable v
where no augmentation AE/AEE/DS to release —> Consumer

pd
~

Back referred if any

discrepancies are observed

» LT -30days connection
» HT -60 days

Consumer reply to
observations of PSPCL

Note: All the Documents of consumer shall be verified by RA and checked by AE/AEE/DS within 1 days
each from the date of receiving of case to the concerned S/D. The status of all the cases get
automatically reported to the concerned, Addl. SE/Sr. Xen/DS.




DETAIL AND PROCEDURE FOR AVAILING SERVICE

1. Browse to the following URL:

https://billpayment.pspcl.in

PSPCL T BILLPAY ¥ ADVANCE/PARTIALPAY @ HELPCENTER = SWS INSTRUCTIONS ® VIEWBILLS ¢ LOGIN

Don't have account, €7 SIGN UP FIRST
Login

Login with Email

&  enter your email

OR
Login with Mobile

=) enter your mobile

Password

Captcha

< | Enter captcha here

LOG-IN FEATURES

© Mobile Friendly

@ Feature Rich Dashboard

@ Muttiple Bill Payments{upto 50
bills)

© Manage Accounts

© Faster Payments

© View Payment History

& View Bl History

© View Bill Receipts

© New Connections

@ Load Extentions

2. Click on Login (top-right corner). Create an account if none already exist using the ‘SIGN
UP FIRST’ link. Then login using the registered credentials.

PSPCL T BILLPAY ¥ ADVANCE /PARTIALPAY @ HELP CENTER = SWS INSTRUCTIONS ® VIEWBILLS ® LOGIN

Don't have account, 7 SIGN UP FIRST
Login

Login with Email

&  enter your email

OR
Login with Mobile

o enter your mobile

Password

Captcha

&  Enter captcha here

lutkaxs sl

LOG-IN FEATURES

© Mobile Friendly

@ Feature Rich Dashboard

@ Multiple Bill Payments(upto 50
bills)

© Manage Accounts

@ Faster Payments

© View Payment History

& View Bl History

© View Bill Receipts

© New Connections

© Load Extentions



https://billpayment.pspcl.in/

3. Click on the ‘'NEW CONNECTION / LOAD EXTENSION’ button.

o=

PunJuaB STaTE POwER CORPORATION LIMITED
(Partal for Electricity Bill Payments | New Electricity Connections | Load Extentions)

o=

PSPCL & MYPROFILE @ MYACCOUNTS ¥ PAYDUEBILLS ‘D BILLHISTORY [ BILL RECEIPTS

MY PROFILE

D

BILL HISTORY

=

LDHF CALCULATOR

MY ACCOUNTS

=

BILL RECEIPTS

e

DOCUMENTS REQUIRED

¥ ADVANCE / PARTIAL PAY @ HELP CENTER

4

PAY DUE BILLS

i

LOAD CALCULATOR

NEW CONNECTION / LOAD
EXTENSION

= SWS INSTRUCTIONS @ DASHBOARD @& LOGOUT

4

ADVANCE PAYMENT

i

FEE CALCULATOR

4

Apply For NOC

4. Click on the appropriate link to apply for new connection or load extension.

PSPCL & MYPROFILE @ MYACCOUNTS ¥ PAYDUEBILLS 9O BILLHISTORY [ BILLRECEIFTS ¥ ADVANGE /PARTIALPAY @ HELP CENTER

= SWS INSTRUCTIONS & DASHBOARD @& LOGOUT
Apply New Connection
For DS (Only Residential) up to 20 KW

LT Supply (All connections below 100 kVA-SP,MS,NRS,BS,DS Above 20KW)
Between 100 KVA and 500 KVA

Above 500 KVA
Apply Load Extension
For DS (Only Residential) up to 20 KW

LT Supply (All connections below 100 kVA-SP,MS,NRS,BS,DS Above 20KW)

Between 100 KVA and 500 KVA
Between 100 KVA and 500 KVA (Extension in CD upto 10% as per Supply Code 2024 Regulation 9.2 (iv))

Above 500 KVA
Above 500 KVA (Extension in CD upto 10% as per Supply Code 2024 Regulation 9.2 (iv))




5. On clicking one of the two option of New connections below 100 kVA, option for
selecting option of Proof of Identity shall be available. In this option you can select
whether you want to select the Aadhar based E-KYC as a mode submission of Identity.

PSPCL & MYPROFILE @ MYACCOUNTS ¥ PAYDUEBILLS O BILLHISTORY B BILLRECEIPTS ¥ ADVANGE/PARTIALPAY @ HELPCENTER = SWS INSTRUCTIONS @ DASHBOARD @ LOGOUT

Mode Selection for submission of Proof of Identity

1)  Please select your category Select ~ |t
2)  Please select your constitution SELECT ~
3) Please select mode for submission of Proof of Identity Select ~ |

Note: Aadhar based E-KYC option for submission of proof of identity is available for DS and NRS categories for INDIVIDUAL constitution only.

6. If Mode of submission of Identity is selected as Aadhar based E-KYC then system shall
ask for your Aadhar No. and after filling the same click of ‘Get OTP’. It is also informed
that PSPCL doesn’t save the Aadhar No. as guided by Aadhar ACT.

PSPCL & MYPROFILE @ MYACCOUNTS R PAYDUEBILLS 9 BILLHISTORY [B BILLRECEIPTS ¥ ADVANCE/PARTIALPAY @ HELPCENTER = SWS INSTRUCTIONS @ DASHBOARD @ LOGOUT

1)  Please select your category [Domestic §ugglj o 2
2)  Please select your constitution [INDIVIDUAL (DS/INDUE v |
3) Please select mode for submission of Proof of Identity | Aadhar based E-KYC v |*

Please input your Aadhar No. ‘ # m

Note: Aadhar based E-KYC option for submission of proof of identity is available for DS and NRS categories for INDIVIDUAL constitution only.




7. On clicking ‘Get OTP’, system will ask for OTP sent on your Phone No. Fill the same and
click on ‘Submit’.

PSPCL & MYPROFILE @ MYACCOUNTS ¥ PAYDUEBILLS O BILLHISTORY [ BILLRECEIPTS ¥ ADVANCE /PARTIALPAY @ HELP CENTER = SWSINSTRUGTIONS @ DASHBOARD @& LOGOUT
1)  Please select your category Domestic Supply v
2)  Please select your constitution INDIVIDUAL (DS/INDUE ~
3)  Please select mode for submission of Proof of Identity Aadhar based E-KYC ~ |*

Please input your Aadhar No — "
Please input OTP sent to your mobile no. linked with E'

Aadhar

Note: Aadhar based E-KYC option for submission of proof of identity is available for DS and NRS categories for INDIVIDUAL constitution only.

8. On Clicking ‘Submit’, the system will show you your details and if the same are correct
then click on ‘Continue’. After clicking on continue the page will move to next step as
shown in Sr. No. 9 and you photograph as on Aadhar will be shown on A&A form and
you will not be required to sign the A&A form. At present this option of Aadhar is only
available for DS and NRS categories for INDIVIDUAL constitution only.

PSPCL & MYPROFILE @ MYACCOUNTS € PAYDUEBILLS 9 BILLHISTORY [ BILLRECEIPTS ¥ ADVANCE /PARTIALPAY @ HELP CENTER = SWSINSTRUCTIONS @ DASHBOARD @ LOGOUT
1)  Please select your category Domestic Supply -
2)  Please select your constitution INDIVIDUAL (DS/INDUS v
3)  Please select mode for submission of Proof of Identity Aadhar based E-KYC v

Date of Birth —
Gender -

o -
%




9.

If option as shown at Sr. No. 5 is selected as not E-KYC or your case is not currently
qualified provision of Aadhar then step mentioned from Sr. No. 5 to 8 will be missed
and you will directly land on this page. After getting on this page fill in the all the
required details in the A&A form and click on continue. In case of Aadhar based E-KYC
your name and DoB will be automatically filled. In case you don’t know your Sub-
division, option of search village/area wise is also available. Further areas marked * are
mandatory to be filled.

1) Account No. (Not mandatory for new connections) #NA

2)  Name of applicant / erganisation / institution TEST

a) Aadhaar No 123456789101
3) Father Name TEST
4) Date of Birth (dd-MM-yyyy)
5) Address

a) House / Premisis No. 123

b) Street No ABC

c) Area/ Colony XYZ

d) City /Village patiala

10. In this page all the fields are to be filled including connected load and contract demand.

In Case a DS/NRS connection below 20 kW is to be applied then you have to mention
Contracted load as per Regulation 8 of Supply Code 2024. At Point No. 14 of this page
you are asked about whether your case falls under colony where NOC has been issued
by PSPCL and if answer is YES then kindly mention the area at Point No. 15. It may be
noted that this option may only be selected YES where the developer of the colony has
taken NOC from PSPCL and erected the LD system on their level. After filling the form
click on ‘Continue’ Button, in SAP cases the application form will be locked and no more
editing would be allowed as such select all the fields responsibly.

number of days)

14) TR ot Jg3T feman a3 R widle wiger d [No v
fi@ PSPCL EnaT NOC 7t o137 fgm o

Indicate if your area falls under colony where
NOC has been issued by PSPCL

15) NOC ¥3d o/
Specify the NOC area

PN T ST T AT T 1T T wm T T o




11. If on filling this page an error is shown then that “Order not created. Kindly check that
all the inputs are correct” then all the field may be rechecked as it is showing because
due to field inputted by you the order is not created in SAP. It mostly occurs because
the ID No. filled by you at Point No. 2 (b) is duplicate and has been used previously in
another account as such fill a unique ID No. Another reason may be due to long address
filled at Point No. 5 as such fill a address of short length.

PSPCL & MYPROFILE @ MYACCOUNTS ¥ PAYDUEBILLS D BILLHISTORY [ BILLRECEIPTS ¥ ADVANCE/PARTIALPAY ¥ PREPAIDPAY @ HELPCENTER = SWS INSTRUCTIONS

@ DASHBOARD & LOGOUT

Enter Contract Account No. of any
neighbourhood Electricity Connection in your
area to make sure you are applying to the
correct subdivision on this portal.

22) FUETE ¥ LT~
Supply voltage

23) B3 gams @ yeR (M IERABS, [oog
Afgr-0BA, TAUTS wife) (50 Wi witeaH)
Nature of connection required (eg rice-

shellar,marriage-palace,hospital etc.)[50 chars
max]

*

Z~

Order not created. Kindly check that all the inputs are correct

Continue

12.1If no error is found then the next screen is a option where you can upload your
photograph and signature. Click on ‘Upload Photo’ or ‘Upload Signature’ to do same.
Finally click on Continue to go to A&A form.

Documents Upload form

Note: The maximum upload file size allowed 1s 4 MB.
Kindly upload photograph and signature in jpg or jpeg format only.

1) Select your photograph to upload Choose File | No file chosen
Upload Photo

2) Select your signature to upload Choose File | No file chosen
Upload Signature




13. Now preview of the filled-out copy of the A&A form with photograph and Signature will
be shown. Save a copy of the form by clicking on ‘Download PDF’ button. If photograph
and signature is not clear then take a print out of the form, attach photograph and
complete other necessary formalities. Now, scan the form to make it ready to be
uploaded in the next step.

PUNJAB STATE POWER CORPORATION LIMITED
APPLICATION AND AGREEMENT (A &A) FORM self attested
For DS (Only Residential) up to 20kW Passport size
photograph of the
applicant/
authorized
signatory

(TO BE COMPLETED AND SIGNED BY APPLICANT)

1) [Name of the applicant
(Self attested copy of identity proof to Ajit Singh
be submitted)

a) Aadhar Card No. 348539616201
2) |Address

a) House /Premesis No. 6

b) Street No. 4

c) Area/ Colony Guru Nanak Nagar

d) City / Village Patiala

e) Telephone No.

f) Mobile No 9812343678

g) Email Address abe/@xyz.com
3) |Category / Purpose of supply DS
4) Schedule of electricity consuming appratus:

Category Description No. '\’t‘:;cige 1;?\}5]
a) Light Points
Actual or 40 Watts (half to be eounted)
| b) Fan Points
Actual or 60 Watts (one third to be counted)
| ) Wall Sockets
DS (Only Residential) Actual or 60 Watts (one fourth to be counted)
AV Poawar Phioz

14. Please note that the form has now been saved to the database and the same can now be
retrieved at a later time for editing by clicking on the ‘EDIT’ link in the ‘Already Applied
Connections’ section of the dashboard.

PuniaB STATE PowerR CORPORATION LIMTED

y’ (Online Payment Of Electricity Bills) .97’

PSPCL & MY PROFILE @ MYACCOUNTS ¥ PAYDUEBILLS == PAYMENTHISTORY D BILLHISTORY [ BILLRECEIPTS ¥ ADVANCE PAYMENT @ HELP & DASHEOARD @ LOGOUT

Already Applied Connections

APP TYPE CATEGORY LOAD APPLIED DETAILS EDIT

247 09-JAN-19 NewB20 DS Ajit Singh 7KW DOCUMENTS UPLOAD PENDING EDIT

Apply New Connection

For DS (Only Residential) up to 20kW

LT Supply

Apply Load Extension
For DS (Only Residential) up to 20kW

LT Supply




15. After clicking on the continue button in Sr. No. 13 above, the documents upload form
now becomes available. Upload all the required documents by selecting the same from
the dropdown given under ‘Please select document type’. If wrong document is
uploaded, the same can be removed using ‘Remove’ button. After all documents have
been uploaded, click on continue button.

PSPCL & MYPROFILE @ MYACCOUNTS ¥ PAYDUEBILLS D BILLHISTORY [ BILLRECEIPTS ¥ ADVANCE/PARTIALPAY ¥ PREPAIDPAY @ HELPCENTER = SWS INSTRUCTIONS @& DASHBOARD (s LOGOUT

Note: The maximum upload file size allowed is 4 MB.

Please select document type: |SELECT ~

Upload documents: Choose File | No file chosen
Upload

File uploaded successfullyl

List of uploaded documents:

Aand Aform Remo
Proof of Identity Rem
Proof of Ownership Rem
Comprehensive Undertaking Remove
Test Report Remove

16. Now the ‘Charges Details’ screen appears. There are two options available to make
payment. First is ‘Pay [Online]’ and Clicking on this button the page will take you to
Billdesk site and you will get option to make payment through Credit cards, debit cards,
Net banking, UPI mode etc. Please note that after the payment is completed, the
application form will be locked and no more editing would be allowed. Any warning
related to payment must be seen properly before attempting any re-payment after
failed attempt.

PSPCL & MYPROFLE @ MYACCOUNTS € PAYDUEBILS D BILLWISTORY [ GILLRECEIPTS € ADVANCE/PARTIALPAY ¢ PREPMDPAY @ HELPCENTER & SWSINSTRUCTIONS @ DASHBOARD B LOGOUT

1) Application No. 282
Contract Account No. NA

2)  Name aBC

3)  Category 0s

4)  New/Extanded Load applied 22 KW

5] New/Extended Demand applied 22 KVA

8)  Processing Fee Rs. 150

7)  SGST(9%) on Processing fee Rs.0

B) CGST(8%) on Processing fee Rs.0

8)  Security Deposit | ACD Rs. 12100

10) Service Connection Charges Rs. 46200

1) Meter Security Rs. 1300

12) MCB Security Rs. 600

Total Charges Rs. 60350

10




17. Payment receipt is generated after payment process is completed. Print-out of the same
can be taken by clicking the print button.

PuNJAB STATE POWER CORPORATION LIMITED
s oo >
(Online Payment OF Electricity Bills)

PSPCL & MY PROFILE @ MY ACCOUNTS ¥ PAYDUEBILLS == PAYMENT HISTORY D BILL HISTORY [ BILLRECEIPTS ¥ ADVANCE PAYMENT @ HELP @ DASHBOARD ® LOGOUT

Flease log in to your account regularly to stay updated about the status of your application and other details.

1) Transaction Status Success

2) Transaction Date/ Time 04-01-19 12:10:03 PM
3) Order No. SWS51901040000008
4) Transaction ID PSBIT063541230
5)  Application No. 21

§) Name Preduction Test
7) Category DS

8) New/Extended Load Applied 6 KW

9) Amount Paid Rs. 2/-

18. Another option is payment through ‘Pay [RTGS/NEFT]" on clicking this option,
RTGS/NEFT Challan page will open. On this page you can take printout of challan and
make payment. After making payment fill the detail of UTR No./Trx. ID in box provide
and fill the date of payment then click ‘Submit UTR’ button. On clicking this button the
status of this submission will be shown in the bottom. If payment is rejected then
submit the UTR no. again by repeating the process. On Approval of payment case will
move to next step.

PSPCL & MYPROFILE @ MYACCOUNTS ¥ PAYDUEBILLS D BILLHISTORY [ BILLRECEIPTS ¥ ADVANCE/PARTIALPAY ¥ PREPAIDPAY @ HELPCENTER = SWS INSTRUCTIONS @ DASHBOARD @ LOGOUT

Important Instructions:

STEP 1: Take a printout of the Challan and make RTGS payment in the bank

STEP 2: After making payment, a UTR number is received, fil the same below and submit
Wait for 1-2 business days for approval of the payment by PSPCL

STEP 3: While making payment through RTGS in bank, kindly do not make payment in cash

NOTE: Kindly do not make payment through cash in PSPCL Account mentioned in Challan
1) Application No. 2392
2) Name ABC
3) Category DS
4)  Payment Level 1
§) Amount Rs. 60350
6) Reference No. SWR2504070010003
7) Deposit Date [dd-mm-yyyy]

UTR No. / Txn. ID/ Any other info

11




19. Click on continue button to move to the dashboard where application is shown to be
locked for editing. Click on the ‘Details’ link to show application details.

*’ Punyag STATE POWER CORPORATION LIMTED *’

., (Online Payment Of Electricity Bills) ..,

PSPCL & MY PROFILE @ MYACCOUNTS ¥ PAYDUEBILLS g PAYMENT HISTORY D BILLHISTORY B BILLRECEIPTS ¥ ADVANCE PAYMENT @ HELP @& DASHBOARD @ LOGOUT
You are here: Testd

Already Applied Connections

APP NO DATE APP TYPE CATEGORY NAME LOAD APPLIED STATUS DETAILS EDIT
247 03-JAN-19 NewB20 DS Ajit Singh 7KW APPLICATICN SUBMITTED DETAILS

Apply New Connection

For DS (Only Residential) up to 20kW

LT Supply

Apply Load Extension
For DS (Only Residential) up to 20kW

LT Supply

20. Consumer can keep a track on the application progress by visiting the ‘Details’ link from
time to time. The various application details such as Consumer Details, Application
Status, Payment Details, Application Timeline, Document Timeline and SDO Contact
Details are displayed.

PSPCL & MY PROFILE @ MYACCOUNTS % PAYDUEBILLS &= PAYMENTHISTORY 9D BILLHISTORY [ BILLRECEIPTS ¥ ADVANCE PAYMENT @ HELP & DASHBOARD ® LOGOUT
Street No: 4
Area Guru Nanak Nagar
City: Patiala
Mobile No: 9812345678
Email ID: abc@xyz.com

Application Status

Status APPLICATION SUBMITTED
Pending Task: APPLICATION APPROVAL PENDING
Days Alloted: T
Days Elapsed: 0
Payment Details
CLICK HERE
Application Timeline

Days Days
Alloted Elapsed
09-JAN-19  APPLICATION SUBMITTED TO SUBDIVISION APPLICATION SUBMITTED CONSUMER 7 0

Application Status Responsible Person

Comments

12




21.The status of the application must be checked periodically. If the application status is
updated to ‘APPLICATION BACK REFERRED’, then this means that objections have
been found by the concerned subdivision and the consumer needs to resubmit the
documents. Or if updated to ‘ADDITIONAL DOCUMET REQUIRED’, then this means
that all documents uploaded by you are correct but an additional document are
required by the concerned SDO. Therefore you are required to submit this document.

Application Status

APPLICATION BACK REFERRED

Status:
Pending Task: DOCUMENTS REUPLOAD PENDING
Days Alloted 7
Days Elapsed: 0
CLICKHERE

Application Timeline

Days  Days

Date Acti Application Stat R ible P c ts
al {le])] pphcation us esponsible Person Alloted Elapsed omment
09-JAN-19  APPLICATION SUBMITTED TO SUBDIVISION APPLICATION SUBMITTED CONSUMER 7 1
A
10-JAN-19  APPLICATION PROCESSED BY SUBDIVISION ~ APPLICATION BACK REFERRED NODAL OFFICER 7 0 The application is being back -
referred A

22.The ‘DOCUMENTS RE-UPLOAD FORM’ link is now shown below the ‘Document
Timeline’ section which can be clicked to view ‘Documents Re-Upload Form’. Or if
‘UPLOAD ADDITIONAL DOCUMENT’ link is now shown below the ‘Document Timeline’
section which can be clicked to view ‘Additional Documents Upload Form’.

Application Timeline

Date Action

09-JAN-19  APPLICATION SUBMITTED TO SUBDIVISION

Application Status

APPLICATION SUBMITTED

10-JAN-19  APPLICATION PROCESSED BY SUBDIVISION ~ APPLICATION BACK REFERRED

Revision

Date Uploaded = Document Name

08-JAN-19 A and A form

09-JAN-19 Proof of Identity

Responsible Person

CONSUMER

CONSUMER

Document Timeline

Download

Download

Download

OBJECTIONS

APPROVED

Responsible Person
CONSUMER

NODAL OFFICER

Current Status

Days  Days
Alloted Elapsed

7 1

7 0

Comments

The application is being back
refemred

Comments

There is an objection

After removing the objections, please resubmit the document(s) listed above by clicking the below link:

DOCUMENTS RE-UPLOAD FORM

13




23.All the required corrected documents should be re-uploaded and continue button
clicked to submit the same.

Please select document type: SELECT v
Upload documents: Choose File | No file chosen
Upload

File uploaded successiullyll

List of uploaded documents:

Upload Date Document Name Revision No. Remove
10-JAN-19 15:44:51 A and A form 1 Remove
Comments:

=  E=

24.1f no further objections are found, the application is finally approved and the
application status shows as ‘APPLICATION APPROVAL COMPLETE’. As per new Supply
Code 2024 all the case of below 100 kVA applied after 14.11.2024 are directly pending
for release of connection after document checking, however for old case the demand
notice may be issued. If the Demand Notice has been issued by the concerned
subdivision, then the next step may be ‘DEMAND PAYMENT’. The Demand Notice can be
downloaded by using the ‘Download’ option in the Document Timeline. The link for
‘DEMAND PAYMENT’ appears below the ‘Document Details’ section. Click the same to
move to ‘Demand Payment’ form.

Date Uploaded DocumentName Revision Responsible Person Download Current Status Comments

09-JAN-19 Aand A form 0 CONSUMER Download OBJECTIONS There Is an objection.

i
09-JAN-19 Proof of Identity 0 CONSUMER Download APPROVED

)
10-JAN-19 Aand Aform 1 CONSUMER Download APPROVED

P
T1-JAN-18 Demand Notice 0 NODAL OFFICER Download  DEMAND NOTICE ISSUED

Click on the link below for Demand Payment:
DEMAND PAYMENT

SDO Contact Details

Name Test Name
Mobile 9646112345
Email ABC@XYZ.COM

14




25.The ‘Demand Payment’ form now appears. There are two options available to make
payment as already detailed at Sr. No. 16 to 18.

PSPCL & MYPROFILE @ MYACCOUNTS ¥ PAYDUEBILLS ' BILLHISTORY [ BILLRECEIPTS ¥ ADVANCE/PARTIALPAY ¥ PREPAID PAY @ HELPCENTER = SWS INSTRUCTIONS

@ DASHBOARD @ LOGOUT

Demand Payment

Demand Payment Details

Service Connection Charges: Rs. 123123

Security (Consumption) Charges (75%): Rs.0

Total Charges: Rs. 123123
Pay [Online] | | Pay RTGSINEFT] Back

26. After the above payment step is completed, the ‘Test Report Upload Form’ now appears.
Upload the test report to finally complete the last required step.

Test Report Upload form

Upload Test Report Choose File | No file chosen
Upload

File uploaded successfullyll

List of uploaded decuments:

Upload Date Document Name Revision No. Remove
11-JAN-19 12:44:52 Test Report 0 Remove

| comment for test report.

Comments:

15




27.1f the test report is rejected by the subdivision, then the consumer is asked to re-submit
the same otherwise the connection is finally released by the subdivision the status of
which should be visible as:

Application Status

Status: CONNECTION RELEASED
Pending Task: NIL
Days Alloted: 30

Days Elapsed: 1

Payment Details

CLICK HERE
Application Timeline
Date Action Application Status Responsible Person 258 L3R Comments
e = Alloted Elapsed
25-SEP-19  APPLICATION SUBMITTED TO SUBDIVISION APPLICATION SUBMITTED CONSUMER 0 0
P
25-SEP-19  APPLICATION PROCESSED BY SUBDIVISION ~ APPLICATION BACK REFERRED SDO 7 0
|
25-SEP-19 DOCUMENTS RESUBMITTED BY CONSUMER ~ DOCUMENTS RESUBMITTED CONSUMER 7 0
A
25-SEP-19  APPLICATION PROCESSED BY SUBDIVISION ARDITIONAL DOCUMENT sDO 7 0
DEMANDED 4
ADDITIONAL DOCUMENT UPLOADED BY ADDITIONAL DOCUMENT
25-SEP-19 A ey CONSUMER 7 0 y
25-SEP-19  APPLICATION PROCESSED BY SUBDIVISION ~ APPLICATION BACK REFERRED SDO 7 0
A
25-SEP-19 DOCUMENTS RESUBMITTED BY CONSUMER ~ DOCUMENTS RESUBMITTED CONSUMER 7 0
|
25-SEP-19  APPLICATION PROCESSED BY SUBDIVISION — APPLICATION BACK REFERRED SDO 7 0
4
25-SEP-19 DOCUMENTS RESUBMITTED BY CONSUMER ~ DOCUMENTS RESUBMITTED CONSUMER 7 0
e
APPLICATION APPROVAL
25-SEP-19  APPLICATION PROCESSED BY SUBDIVISION COMPLETED SDO 7 0 )
25-SEP-19 CONNECTION RELEASED BY SDO CONNECTION RELEASED sDO 30 1
¥

28. In addition to above option for cancellation is always available with consumer.
Consumer can select this option to apply cancellation. On clicking this option a page
will open where consumer can upload the cancellation document and submit his
request. On successful approval of this request by SDO DS your application will be
cancelled.

Date Uploaded Document Name Revision Responsible Person Download Current Status Comments
27-NOV-24 Aand Aform 0 CONSUMER Download VERIFIED
27-NOV-24 Proof of Identity 0 CONSUMER Download OBJECTIONS 123

After removing the objections, please resubmit the document(s) listed above by clicking the below link:
DOCUMENTS RE-UPLOAD FORM

To apply for cancellation of application, please click the below link:
APPLICATION CANCELLATION REQUEST

16




PCL-LT
(UAE I Ueg I9UIHS fafHies)

Annexure-‘1’

PUNJAB STATE POWER CORPORATION LIMITED
WIo W3 TIIIEH (A&A) SIH
APPLICATION AND AGREEMENT (A&A) FORM
IS S AuSTE

(Low Tension Supply)
(fa&arg ©wra™ 33 A W3 TA3HI o133 A 58

fa&arg/mifterfas
TASHIFIST & A=-
3RS SISt UAdge
g g 2

Self-attested Passport size
photograph of the
applicant/ Authorized
Signatory

(TO BE COMPLETED AND SIGNED BY THE APPLICANT)

fa&arg/Hatss /HAET T &1
1) | (A 33 7E TV UsTE AES < and)

Name of applicant/ organization/ institution
(Identity proof to be submitted)

a) WO 993 &.
a) Aadhaar Card No.

U3T (US'E AE3 UH Sli3 AE)

2)
Address (Proof to be submitted)

a) W3/ WIS,
a) House/ Premises No.

b) ISt .
b) Street No.

c) 833/ IBA
c) Area/ Colony

d) mfag/ iUz
d) City/ Village

e) 28IE &.
e) Telephone No.

f) s &.
f) Mobile No.

g) S NBSH (e i)
g) E-mail Address

et/AuSTE T §en

3
) Category/ Purpose of Supply

s & vu3 996 @8 Guaget ©F A gst

4)
Schedule of Electricity Consuming apparatus

e 2T d99 | IS T H
Category Description No. Wattage each

I fadee
Total kW

a) BEie € ywfie
WHS 7 40 T (Ire3t S8 wigr)

a) Light Points
Actual or 40 Watts (half to be counted)

b) Ug © ywrfic
WIZ AUSBTE/ T8 AUSE | wis w7 60 @ (fifenr Are @ i f3omd)
(WIB AUSE T §en) b) Fan Points

Actual or 60 Watts (one third to be counted)
DS/BS (DS purpose) ¢) TS AEe
WA 7 60 T¢ (fafenr 7 T i gars)

¢) Wall Sockets
Actual or 60 Watts (one fourth to be counted)

d) U<g usdr

PCL-LT




5)

6)

7)

8)

9)

WHS #1000 < (faifewr 7 o g
o)

d) Power plugs

Actual or 1000 Watts (one fourth to be counted)

e) g ISHSI
WHS A 2500 ¢ (fIre3t Ser wimr)

e) ACs
Actual or 2500 Watts (half to be counted)

f) I9/ Afee 379
f) Other/ Motive Loads

a) Feie T ywfde
WHS T L0 T (A9 farest &)

a) Light Points
Actual or 40 Watts (all to be counted)

b) U © ynrfie
WHS Hf 60 < (A9 [II=3t 3+)

Fg-f5arfort AusTS, b) Fan Points

Actual or 60 Watts (all to be counted)

Soufie/gudg FuS (J9- | ¢) T8 AdcC
foofert musTs, Gevfgd | WS 7 60 T (Rifenr 7re = i f30rh)
€en) /A3 §en/69 c) Wall Sockets

Actual or 60 Watts (one third to be counted)

ECICI d) Ureg ysdr

NRS/Industrial/ WHS 7 1000 T'e ([re3t S8 wior)
BS(NRS/Industrial purposes)/ | d) power plugs
AP High Tech Actual or 1000 Watts (half to be counted)

e) I IFHEI
IH U< © wod 3 (A I3t 39)

e) ACs
As per name plate (all to be counted)

f) Geufga/ Afce /I3 33
f) Industrial/ Motive/ other loads

385 gfanr 3719 (kW)
Total Connected load (kW)

a8 3T 379 / HaT (kW kVA)
Load/ Demand applied (KW/kVA)

a)Hger g9 / Ha, A adt 3

a) Existing load/ demand, if any

b) ¥ 3" &:
b) Account number

c) =g 379/ BF Har
c) Additional load/ demand required

d) I g/ Har
d) Total Load/ demand

HES o &9

Permanent Application Number

IIee St IHT &99 w3 13t

Processing fee receipt number & date

HIfem (HU3) JHIE &899 W3 TH3t

Security (consumption) receipt number & date

FIfemr (Hieg) Irie g3 w3 3t

Security (meter) receipt number & date

PCL-LT




AUSTE S faAH (FETel/ WHES)

10
) Type of supply (Permanent/ Temporary)

a) A I8 wHEE AYSTE I, 3 file ©9RE
a) If a temporary supply, specify period

f£g ©9A€ Adg AIfeH I&THG THS 3I3 ©TT IH a3 AE IS

11)
Indicate if works are to be carried out by you for the service connection.

TIAE Aad IH HogIPe™ A T wWiE" ¥e T Hicd Barge” orge
12) | g

Indicate if you want to install your own meter of approved make

HY3Eg 8 &H '3 Uimiints @ Auzt 939 R a3 & famdt e
13) | =ofeor T/ &t
Any electricity dues outstanding in the PSPCL area of supply in the Yes/ No
consumer's name

WIS B8 AT < HAGH T garfenr I A 38 a&ane /T 83 B8
14) | PR ST famr 3 I/ &

Any electricity dues outstanding for the premises for which connection/ Yes/ No
additional load applied for

faR & wiadt g /dudst, A &8 yu3d9 a4, fJRTTg,
Sfedded 7 N&fHaT 3fedaeg @ gfgnr Iftmr 3, | fega
15) | YmimiEms T adt & sarfenr

Any electricity dues outstanding of PSPCL against any firm/ company
with which the consumer is associated as an Owner, Partner, Director or
Managing Director

I/ &It
Yes/ No

&C: (AT 13, 14, W3 15 58, 7 fan & ga3 <o Aeg "o 3, 3* faour aoa ffa udt e '3
ferag YT a9)

NOTE: (For questions 13, 14, & 15, if the answer is “Yes” in any case, please provide details on a
separate sheet)

16) /At A g 3 fog Wmer gae/ade I fa:
I/We declare on oath that:

a) W/MAT ST I
I/ we am/are major

b) H/WHI WIT3 T WS IF Af AT/AZT/ W3 T HSd H9/A'3 @8 893 AU 8T &8 AfaH3
It W3 GRSt /8 T B3 Afgrst 88 &=t I

I/We am/are owner of the premises or my/our/owner of the premises agrees to my/our
taking the said supply and his/their written consent is attached herewith.

Or
A/t w3 © &S 39 '3 Ifge T3 fenfeSt It U HI/AS TTH3 WT'3 © HEd 3 AfgH3t

&= AsT ot Ifenr I w3 A 28 WAl Afils § o3 a8 A9 emifen w3 wid3 @ Hs
T S 3 I8 A9 eifenit w3 i3t 918! argerst w3 argeemit € fugre A 6F € 3fa3 emier
I35 T8 A & fon g3t enirar fog famet I&ams B © I9e WAt Aes § gar e »i3

SAHG-II3 IHE F& AfaH3 I

PCL-LT



I/We are the lawful occupier of the premises but it has not been possible for me/us to
obtain consent from the owner of the premises and I/We hereby agree to keep the PSPCL
indemnified and harmless against all claims made and action and proceedings taken up
by the owner of the premises or any person claiming through or under him by reason of
giving of this electricity connection by the PSPCL to me/us.

c) At 88 Aforz I g AmEl ueg de O uEehwialle 33 udgeml © User
EEISIVECIEIE I
I/We hereby agree that [/We shall abide by the power cut restrictions/ peak load restrictions.

d) BuIe3 w3 &g I8 I9 fars! dodHs adl 98 fgar I

There is no other electric connection running in the above premises.
Or

I W3 AMH g I&aHe BT grdevarde I A S8 Amit AR G S 53t
UBE dJ6 B {3g/dr|

One number DS/NRS electric connection is already existing in the above premises and I/We want
to take second connection for which I/We are ready to comply with the conditions of the PSPCL.

e) H & wigHg3 AS/Migafg3 I=id/ Ugdt At/ ks 9ur 3 I JEt ©F of fram wd A3
AIdIfede & anft &=t A3t It I
I am a Scheduled Caste/ST/BC/BPL for which copy of the relevant certificate is attached.

VERIFICATION:
A/ frg & dmer sgTr/ddel/agr I fa QUII3 Arearat Adl/AST Arearat WaH'd At 3 w3

Add W/t foi @ wiggefdq)/foefest & G8we gaTy/dde of 7 a7 & uz™ '3 ad I9
At gt UEl A 3, 3t A9/AST RS T Sbans Adt & 3T 7R w3, 7 7 3T A
gfemir 3, 3t fas’ fam wIrg &fcr € de i3 7= w3 NY/AT3 28 M S92 A HIY 73 5
Ze A

I[/We also declare that the above information is true to my/our knowledge and in case I/We
violate any undertaking /instructions or any other information is found to be false at any
stage, my/our electric connection may not be released and, if released, may be disconnected
without prior notice and all charges deposited by me/us be forfeited.

fa&arg(a@n) @ TA3H3
Signature of the applicant(s)

17) At 8 g 9H ued agudns ferfes (@8 diAdiAas) § S5t
FIT/agl/ade I fa G GuIa3 ST =9 5 &9 faag A3 I9/f3H3 WeAd AUS e=|
/it for I&amHs B8 AN-AR '3 IfHAS EdT Hogd oS AU &Y 2fde ©F AEfI3 wigHe
T WEHT A3 JI6 BE W3 WD AT IT HIfow © FI3'6 a3 B < AfIHS T 7 N9/A3

PCL-LT



<8 gafoer I AR TS| AMH AA-AX '3 RO I AUSTE 93-2014, 2f9e WEHTT it wiTH
AI37/2f3e wrert w3 fard Wiae-2003 ©@ Yeust & ugs 996 S8 & AfgHS I

I/We hereby request Punjab State Power Corporation Limited (herein-after referred to as
PSPCL) to give supply for load/demand mentioned in Sr. No. 5 above. I/We hereby further
agree to pay for the said supply in accordance with the relevant Schedule of Tariff, as approved
by the Commission from time to time and also to pay all such other charges as may become
due from me/us. I/We also agree to abide by the provisions of the Supply Code-2014, General
Conditions of Tariff/ Tariff Schedule/ Tariff Orders and Electricity Act-2003 as amended from
time to time.

AT 3973 Widt S5t age/r I fa IAT AS/AS I&ars BY Agdt HicaHiefdar Qudas
s i3 wel A/ Bdftmr Ilies) Wy e w3 Hicaiefdar Guads B
HJl&2T fSTe T IAI3'® 96 BE AfTH3 I AR S W "afomr S wigad! 3T fagarfas =i
famr 3

I/We further request you to supply me/us with the necessary meter/metering equipment.
I/We agree to deposit security (meter) and to pay monthly rentals for the meter/metering
equipment as prescribed in the Schedule of General Charges.

(' @ TA3YHI) (fadarg @ eAsu3)
(Signature of witness) (Signature of Applicant)
ST/ Name ..o, ST/ Name ..o
Y3/ AdAress ......ccoeeveeeeeennne.

PSPCL Account NO. .cocevveeeeeenn.

fH31/ Dated ..o (It B g JE & yrdt 996 T
wiaerdt /AIHTI! © THASHS)

(Signature of officer/official verifying
the correctness of the application)

BTYNAME: oo

B3I Hogo WEIC! © TH3HS, Wde © &% WJT/Designation:..........cccceeeeevnnnee.
REROPZRY iR re i c2si R A=)

Signature of load Sanctioning Authority,
with designation

(for and on behalf of the PSPCL)

TH3Y/ Date: ..o,

B2 Add fon e/aH R »iardwt w3 Yarsl nigere f&Q fan 3g1 <t fennfip (interpretation) TG mmHTa3T yrel 7wt @ 3t
el migew § ufasaT fi&st Al
PCL-LT



FOR OFFICE USE ONLY
1) BuHssT &

Name of Sub Division
2) &g T sHMIgET

Applicant's Name/ Designation
3) i fadarg wgHE3 At/MieHTS SEid/ dedt At/ ardts 9ur 3 IS Aet e AEg

Is the applicant a member of SC/ST/BC/BPL?
4)  HIeMr (GU3) Irte Sgg w3 13t

Security (consumption) Receipt no. and date
a. WNger 83 / HaT, A I I (kW/kVA)

Existing Load/demand, if any (kW/kVA)
b. f&& 3™ I9 / HaT (kW/KVA)

Load/Demand applied (kW)
c. Hagd &3 g8 379 / HaTl (kW/kVA)

Total Load/demand Sanctioned (kW/kVA)
5) AYSE ¥BSH / Supply voltage

6) WH?SE"T?[ET/ Category of connection
7) w37 &Ed / Account no.

83 HEYIAIS™ WEICT © TA3YS

Signature of load sanctioning authority

fH3t/Date:
(SHI)
ACKNOWLEDGEMENT

WIHT (8 WMZ 8 TTH) T oo (fESTT T EH) o B (HID) T e ED)
YU A AT J| LA RE 8, fFsaa I A ez 89T o f&3rAer I farg siRu 2@ A g
U3g-fegrg B8 eI A=

Application (A&A Form) of ... (name of applicant) for ... (purpose) is hereby
received on ............ (date). In this regard, the applicant is given a permanent A&A no. ............... to be

used for all future correspondence.

oAt fos. YEifedt @ ensussis

Signature/ Seal of PSPCL representative
243 8 TIH YU I96 T8 JIHTII T &H W3 wigT"

Name & Designation of official receiving the A&A Form

PCL-LT



SINGLE WINDOW
MANUAL FOR
CONSUMERS FOR
CONNECTIONS
100-500 KV&




The charges required to be paid by consumer for availing this service is as under:

Sr. No. Charges Category Rate
1 Processing Fee | HT and EHT supply having Contract | Rs. 10/- per kVA subject
Demand upto 500 kVA to maximum of Rs.
3,500/-
2 Security DS above 100 kVA Rs. 500/kVA
(Consumption) | NRS above 100 kVA Rs. 700/kVA
General Industry Rs. 1900/kVA
Power Intensive Rs. 2400/kVA
Bulk Supply Rs. 2100/kVA
3 Meter Security HT Meter Rs. 7800
MCB Rs. 75750
4 ScC b zi)sétl){(\)/\;f 100 kVA & upto Rs. 1400 /kVA
b) Above 150 kVA Actual as per Reg. 32 & 33
NRS ?5’3?{‘\’/‘; 100kVA&upto | po 1400/kVA
b) Above 150 kVA Actual as per Reg. 32 & 33
S 3)56“1’{‘\’/‘;5 100kVA&upto | po 1400/KkvA
b) Above 150 kVA Actual as per Reg. 32 & 33
a) Above 100 kVA & upto
gllllll)l;ly 150 kVA Rs. 1400/kVA
b) Above 150 kVA Actual as per Reg. 32 & 33

Forms required to be filled by Consumer:

A&A forms required from these consumers are attached at Annexure - 2’




LIST OF OFFICERS/OFFICIALS RESPONSIBLE FOR
DELIVERING SERVICE

For all categories of Load between 100 -150 kVA

Consumer apply for new/extension connection and
upload documents including Test Report.

\ 4

Consumer make full payment i.e.

Security (meter), Security |

(consumption), SCC & processing )

fees
After documents are Back referred if documents Back referred if
uploaded and payment is are incorrect. documents are
made. A 4 incorrect.

4 Days AE/AEE/DS to verify the documents

After documents are verified
by AE/AEE/DS \”

Sr. XEN/ASE/DS to approve
the documents

3 Days

After all documents are .
Back referred if any

approved
PP y discrepancies are observed
> 3/1/15 Days as applicable | . XEN/ASE/DS to release > Consumer
where no augmentation connection P
> HT - 60 days -~

Consumer reply to
observations of PSPCL

Note: All the Documents of consumer shall be verified by AE/AEE/DS within 4 days and approved by
Sr. XEN/ASE/DS within 3 days each from the date of receiving of case to the concerned S/D. The
status of all the cases get automatically reported to the concerned, Dy.CE/ SE/DS.




For all categories of Load between 150 -500 kVA

Consumer apply for new/extension connection
and upload documents and pay processing fees

After documents
are uploaded and
payment is made.

Back referred if documents
are incorrect.

4 Days AE/AEE/DS to verify the documents Back referred if
documents are
incorrect.

After documents are verified
by AE/AEE/DS
Sr. XEN/ASE/DS to approve
3 Days the documents

After all documents are

approved

Pay Initial Security i.e. 100 % security
(consumption) charges and 100%
Security (Meter)*

After payment is made.

10 Days

Demand Notice is issued.

Back referred if any
discrepancies are observed

Xen/DS to Issuing Demand Notice
after Acceptance of A & A Form

Back referred if any

discrepancies are observed
y

Originally 6 Months.
Extension upto
maximum of 1 year
in block of 3 months

Applicant to Do Compliance of Demand Notice i.e.

pay SCC and upload test report

After payment is made and Back referred if any
Test Report is uploaded. discrepancies are observed

» 3/7/15 Days as applicable
where no augmentation
» HT -60 days

4

XEN/AEE/AE (DS) To Release Connection




DETAIL AND PROCEDURE FOR AVAILING

1. Browse to the following URL:
https://billpayment.pspcl.in

SERVICE

PSPCL T BILLPAY ¥ ADVANCE/PARTIALPAY @ HELPCENTER = SWS INSTRUCTIONS

Don't have account, €7 SIGN UP FIRST
Login

Login with Email
&  enter your email
OR
Login with Mobile

o enter your mobile

Password

Captcha

< | Enter captcha here

lutkaxs [l

® VIEWBILLS & LOGIN

LOG-IN FEATURES

© Mobile Friendly

@ Feature Rich Dashboard

@ Muttiple Bill Payments{upto 50
bills)

© Manage Accounts

© Faster Payments

© View Payment History

& View Bl History

© View Bill Receipts

© New Connections

© Load Extentions

2. Click on Login (top-right corner). Create an account if none already exist using the
‘SIGN UP FIRST’ link. Then login using the registered credentials.

PSPCL T BILLPAY ¥ ADVANCE /PARTIALPAY @ HELP CENTER = SWS INSTRUCTIONS

Don't have account, 7 SIGN UP FIRST

Login

Login with Email

@  enter your email

OR

Login with Mabile

o enter your mobile
Password

B remrereee
Captcha

&  Enter captcha here

lutkaxs sl

® VIEWBILLS ® LOGIN

LOG-IN FEATURES

© Mobile Friendly

@ Feature Rich Dashboard

@ Multiple Bill Payments(upto 50
bills)

© Manage Accounts

@ Faster Payments

© View Payment History

& View Bl History

@ View Bill Receipts

© New Connections

© Load Extentions



https://billpayment.pspcl.in/

3. Click on the ‘NEW CONNECTION / LOAD EXTENSION’ button.

- PunuaB STATE POWER CORPORATION LIMITED -
7’ (Partal for Electricity Bill Payments | New Electricity Connections | Load Extentions) ?7
PSPCL & MYPROFILE @ MYACCOUNTS ¥ PAYDUEBILLS ‘D BILLHISTORY [ BILLRECEIPTS ¥ ADVANCE / PARTIALPAY @ HELPCENTER = SWS INSTRUCTIONS

@ DASHBOARD @& LOGOUT

& () 4 %

MY PROFILE MY ACCOUNTS PAY DUE BILLS ADVANCE PAYMENT
h
al
BILL HISTORY BILL RECEIPTS LOAD CALCULATOR FEE CALCULATOR

E €2 @

LDHF CALCULATOR DOCUMENTS REQUIRED NEW CONNECTION / LOAD
EXTENSION

Apply For NOC

4. Click on the appropriate link to apply for new connection or load extension.

PSPCL & MY PROFILE @ MYACCOUNTS T PAY DUEBILLS 9 BILLHISTORY [ BILLRECEIPTS ¥ ADVANCE /PARTIALPAY @ HELPCENTER = SWS INSTRUCTIONS @& DASHBOARD & LOGOUT

Apply New Connection

For DS (Only Residential) up to 20 KW

LT Supply (All connections below 100 kVA-SP,MS,NRS,BS,DS Above 20KW)
Between 100 KVA and 500 KVA

Above 500 KVA

Apply Load Extension

For DS (Only Residential) up to 20 KW

LT Supply (All connections below 100 kVA-SP,MS,NRS,BS,DS Above 20KW)

Between 100 KVA and 500 KVA
Between 100 KVA and 500 KVA (Extension in CD upto 10% as per Supply Code 2024 Regulation 9.2 (iv))

Above 500 KVA
Above 500 KVA (Extension in CD upto 10% as per Supply Code 2024 Regulation 9.2 (iv))

5. As per above screenshot for extension of load between 100-500 kVA there are two
options available. First is normal via which you can apply for extension of any amount of
demand. In second option Extension upto 10% as per Supply Code 2024 Regulation 9
(2)(iv) can be applied. Kindly choose the option as per your requirement. By clicking on
respective link the condition of that provision shall be applicable in next page.




6. After getting on this page fill in the all the required details in the A&A form (for eg.
Name, address, category of supply, load applied, demand applied etc.) in the Requisition
form and click on continue. Further areas marked * are mandatory to be filled.

¥>

PSPCL & MYPROFILE @ MYAGCOUNTS ¥ PAY DUE BILLS

2)

PUNJAB STATE POWER CORPORATION LIMTED

(Online Payment Of Electricity Bills)

Name of applicant / organisation / institution
Address Details

a) Address

b) Telephone No.

t) Mobile No.

d) Email Address

Category / Purpose of supply

Constitution

circle

Division

Subdivision

& PAYMENTHISTORY D BILLHISTORY [ BILLRECEIPTS 2 ADVANGE PAYMENT @ HELP

Onkarpreet Singh

urban estate

9646111725
addised@gmail com
GENERAL INDUSTRY
COMPANY

PATIALA

EAST PATIALA

ROHER JAGIR

'1,73

@ DASHBOARD ® LOGOUT

7. At Point No. 20 of this page you are asked about whether your case falls under colony
where NOC has been issued by PSPCL and if answer is YES then kindly mention the area
at Point No. 21. It may be noted that this option may only be selected YES where the
developer of the colony has taken NOC from PSPCL and erected the LD system on their
level. After filling the form click on ‘Continue’ Button, in SAP cases the application form
will be locked and no more editing would be allowed as such select all the fields
responsibly. This option shall only be available to consumer applying for total demand of
less than equal to 150 kVA.

PSPCL & MYPROFILE @ MYACCOUNTS % PAYDUEBILLS ' BILLHISTORY [ BILLRECEIPTS ¥ ADVANCE /PARTIAL PAY ¥ PREPAID PAY @ HELPCENTER = SWS INSTRUCTIONS

correct subdivision on this portal

19) B2 ghams @ yfaas (2 fa odm-Ass
Afgw-18H, IAUS™S nvife)[50 whea witaaH]
Nature of connection required (eg rice-
shellar,marriage-palace hospital etc.)[50 chars
max]

20) oA fa <l 3o foman @# 2 widls o d
& PSPCL Enirgt NOC vl dil31 fam
Indicate if your area falls under colony where
NOC has been issued by PSPCL

21) NOC 33 ¥R
Specify the NOC area

NO

@ DASHBOARD ® LOGOUT




8. If on filling this page an error is shown then that “Order not created. Kindly check that
all the inputs are correct” then all the field may be rechecked as it is showing because
due to field inputted by you the order is not created in SAP. It mostly occurs because
the ID No. filled by you at Point No. 2 (b) is duplicate and has been used previously in
another account as such fill a unique ID No. Another reason may be due to long address
filled at Point No. 3 as such fill a address of short length.

PSPCL & MY PROFILE @ MYACCOUNTS ¥ PAYDUEBILLS ' BILLHISTORY [ BILLRECEIPTS ¥ ADVANCE /PARTIAL PAY ¥ PREPAIDPAY @ HELPCENTER = SWS INSTRUCTIONS

@ DASHBOARD & LOGOUT

Enter Contract Account No. of any
neighbourhoed Electricity Connection in your
area to make sure you are applying to the
correct subdivision on this portal

22) AUSTE 2%eH LT~
Supply voltage

23) B TS O R (B2 R TERATT, (o
Afgr-08F, TAUZS wife)[50 wig witazH)
Nature of connection required (eg rice-
shellar,marriage-palace,hospital etc.)[50 chars
max]

Order not created. Kindly check that all the inputs are correct

Continue

9. If no error is found then the next screen is a preview of the filled out copy of the A&A
form. Save a copy of the form by clicking on ‘Download PDF’ button at bottom of page.
Take a print out of the form, attach photograph and complete other necessary
formalities. Now, scan the form to make it ready to be uploaded in the next step.

PCL -(HT/EHT)

PUNJAB STATE POWER CORPORATION LIMITED
APPLICATION AND AGREEMENT (A &A) FORM FOR HIGH TENSION AND EXTRA HIGH self attested
TENSION SUPPLY Passport size
photograph of the
applicant/
authorized
signatory

1. Registration No. and Date: 528  25-10-19
2. Existing Account No. (if any):

(TO BE COMPLETED AND SIGNED BY APPLICANT)

AGREEMENT FOR HIGH TENSION AND EXTRA HIGH TENSION SUPPLY

THIS AGREEMENT MADE THIS 25 day of October , 2019 between the Punjab State Power Corporation
Limited (hereinafter called the PSPCL' which expression shall where the context so admits include its
successors in office and assigns) having its Head Office at Patiala of the one part and Onkarpreet Singh
(hereinafter called 'Consumer’ which expression where the context so admits shall include his heirs,
executors, administrators, legal representatives successors in business and assigns) of the other part.

Whereas the consumer has requested the PSPCL to supply him with electricity at his premises situated at
urban estate and indicated in red ink in the map attached hereto for the purpose of 240 KVA and the
PSPCL has agreed to supply to the consumer such electricity upon the terms and conditions hereinafter
contained

NOW IT IS HEREBY DECLARED AND AGREED AS FOLLOWS:




10. Please note that the form has now been saved to the database and the same can now be
retrieved at a later time for editing by clicking on the ‘EDIT’ link in the ‘Already Applied
Connections’ section of the dashboard.

PuNJAB STATE POWER CORPORATION LIMTED

']7’ (Online Payment OF Electricity Bills) -97’

PSPCL & MYPROFILE @ MYACCOUNTS % PAYDUEBILLS &= PAYMENTHISTORY 'O BILLHISTORY [ BILLRECEIPTS ¥ ADVANGE PAYMENT @ HELP @ DASHBOARD @ LOGOUT

In case of any queries, contact PSPCL Single Window System Helpdesk: [95928-28560] , [sws.pspcl@gmail.com]

Already Applied Connections

APP NO DATE APP TYPE CATEGORY NAME LOAD APPLIED STATUS DETAILS EDIT
529 25-0CT-19 NewA1K Gl Onkarpreet Singh 250 KW DOCUMENTS UPLOAD PENDING EDIT

Apply New Connection
Between 100KVA and 500KVA
Between 500KVA and 1000KVA

Apply Load Extension
Between 100KVA and 500KVA

Between 500KVA and 1000KVA

11. After clicking on the continue button in Sr. No. 9 above, the documents upload form
now becomes available. Upload all the required documents by selecting the same from
the dropdown given under ‘Please select document type’. If wrong document is
uploaded, the same can be removed using ‘Remove’ button. After all documents have
been uploaded, click on continue button.

PSPCL & MYFROFILE @ MYACCOUNTS % PAYDUEBILLS D BILLHISTORY [ BILLRECEIFTS % ADVANCE/PARTIALPAY ¥ PREPAIDFAY @ HELPCENTER = SWS INSTRUCTIONS & DASHEOARD @ LOGOUT

Note: The maximum upload file size allowed is 4 MB.

Please select document type: [SELECT v

Upload documents: Choose File | No file chosen
Upload

File uploaded successfullyll

List of uploaded documents:

Aand Aform
Proof of Identity
Proof of Ownership
Comprehensive Undertaking
Test Report




12. Now the ‘Charges Details’ screen appears. There are two options available to make
payment. First is ‘Pay [Online]’ and Clicking on this button the page will take you to
Billdesk site and you will get option to make payment through Credit cards, debit cards,
Net banking, UPI mode etc. Please note that after the payment is completed, the
application form will be locked and no more editing would be allowed. Any warning
related to payment must be seen properly before attempting any re-payment after

failed attempt.

PSPCL & MYPROFLE @ MYACCOUNTS € PAYDUEBILS D BILLWISTORY [ GILLRECEIPTS € ADVANCE/PARTIALPAY ¢ PREPMDPAY @ HELPCENTER & SWSINSTRUCTIONS @ DASHBOARD B LOGOUT

1) Application No. 2382
Contract Account No. NA

2)  MName ABC

3)  category oS

4)  New/Extended Load applied 22 KW

5) New / Extended Demand applied 22 KVA

6  Processing Fee Rs. 160

7)  SGST(9%)on Processing fee Rs.0

B)  CGST(9%)on Processing fee Rs.0

5)  Security Deposit/ ACD Rs. 12100

10)  Service Connection Charges Rs. 46200

1) Meter Security Rs. 1300

12) MCB Security Rs. 600

Total Charges Rs. 60350

13. Payment receipt is generated after payment process is completed. Print-out
same can be taken by clicking the print button.

PunyaB STaTe POwWER CORPORATION LIMITED

y"’ (Online Payment Of Electricity Bills) y‘.”

PSPCL & MY PROFILE @ MYACCOUNTS ¥ PAY DUEBILLS == PAYMENT HISTORY 9 BILLHISTORY [ BILLRECEIPTS ¥ ADVANCE PAYMENT @ HELP & DASHBOARD

Please log in to your account regularly to stay updated about the status of your application and other details.

1) Transaction Status Success

2) Transaction Date / Time 04-01-19 12:10:03 PM
3) Order No. SWS1901040000008
4) Transaction ID PSBI7T089541230
5) Application No. 21

6) Name Production Test
7) Category DS

8) New/Extended Load Applied 8 KW

9) Amount Paid Rs. 2/-

of the

® LOGOUT




14. Another option is payment through ‘Pay [RTGS/NEFT]" on clicking this option,
RTGS/NEFT Challan page will open. On this page you can take printout of challan and
make payment. After making payment fill the detail of UTR No./Trx. ID in box provide
and fill the date of payment then click ‘Submit UTR’ button. On clicking this button the
status of this submission will be shown in the bottom. If payment is rejected then

submit the UTR no. again by repeating the process. On Approval of payment case will
move to next step.

PSPCL & MYPROFILE @ MYACCOUNTS ¥ PAYDUEBILLS D BILLHISTORY [ BILLRECEIPTS ¥ ADVANCE/PARTIALPAY ¥ PREPAIDPAY @ HELPCENTER = SWSINSTRUCTIONS @ DASHBOARD @ LOGOUT

Important Instructions:

STEP 1: Take a printout of the Challan and make RTGS payment in the bank

STEP 2 After making payment, a UTR number is received, fill the same below and submit
Wait for 1-2 business days for approval of the payment by PSPCL.

STEP 3 While making payment through RTGS in bank, kindly do not make payment in cash

NOTE: Kindly do not make payment through cash in PSPCL Account menticned in Challan

1) Application No. 2392

2) Name ABC

3) Category DS

4) Payment Level 1

5) Amount Rs. 60350

6) Reference No. SWR2504070010003
7) Deposit Date [dd-mm-yyyy]

UTR No./ Txn. ID/ Any other info

15. Click on continue button to move to the dashboard where application is shown to be
Locked for editing. Click on the ‘Details’ link to show application details.

',7’ PuNJAB STATE POWER CORPORATION LIMTED

(Qnline Payment O Electricity Bills) .97’

PSPCL & MYPROFILE @ MYACCOUNTS % PAYDUEBILLS @m PAYMENTHISTORY 9 BILLHISTORY [ BILLRECEIFTS ¥ ADVANCE PAYMENT @ HELP @ DASHBOARD @ LOGOUT

In case of any queries, contact PSPCL Single Window System Helpdesk: [95928-28560] , [sws.pspc @gmail.com]

Already Applied Connections

APP NO DATE APP TYPE CATEGORY NAME LOAD APPLIED STATUS DETAILS EDIT
528 25-0CT-19 NewA1K Gl Onkarpreet Singh 250 KW APPLICATION SUBMITTED DETAILS

Apply New Connection

Between 100KVA and 500KVA

Between 500KVA and 1000KVA
Apply Load Extension
Between 100KVA and 500KVA

Between 500KVA and 1000KVA

bed and Maintained by O

Best viewed in Google ifa Firefox 4 and abo

10




16. Consumer can keep a track on the application progress by visiting the ‘Details’ link
from time to time. The various application details such as Consumer Details,
Application Status, Payment Details, Charges Details, Application Timeline, Document
Timeline and XEN Contact Details are displayed.

Application Status

Status: APPLICATION SUBMITTED
Pending Task: CATEGORY VERIFICATION PENDING
Pending With XEN /M. 9646111725
Days Alloted. 2
Days Elapsed 0
Charges Details
CLICK HERE
Payment Details
CLICK HERE
Application Timeline
. - - Days Days
Date Action Application Status Responsible Person Comments

Alloted Elapsed
25-0CT-19 APPLICATION FORWARDED TO XEN APPLICATION SUBMITTED CONSUMER o} o

17. The status of the application must be checked periodically. If the application status is
updated to ‘APPLICATION BACK REFERRED’, then this means that objections have
been found by the SDO/DS or XEN/DS and the consumer needs to resubmit the
documents. Or if updated to ‘ADDITIONAL DOCUMET REQUIRED’, then this means
that all documents uploaded by you are correct but an additional document are
required by the concerned SDO/XEN. Therefore you are required to submit this
document.

Application Status

Status: APPLICATION BACK REFERRED
Pending Task: DOCUMENTS REUPLOAD PENDING
Pending With CONSUMER

Days Alloted NA

Days Elapsed: ]

Charges Details

CLICK HERE
Payment Details
CLICK HERE
Application Timeline
N S o Days  Days
Date Action Application Status Responsible Person Alloted Ela Comments.

25-0CT-19 APPLICATION FORWARDED TO XEN APPLICATION SUBMITTED CONSUMER 0 0

A4

CATEGORY VERIFICATION
25-0CT-19  CATEGORY VERIFICATION COMPLETED COMPLETED XEN 2 0 )
INITIAL PAYMENT COMPLETED BY

25-0CT-19 T INITIAL PAYMENT COMPLETED CONSUMER 0 0 )
25.0cT1g  APPLICATION %F;CF’E:EES';SED BY NODAL APPLICATION BACK REFERRED NODAL OFFICER 3 0 Case back referred.

A

11




18.The ‘DOCUMENTS RE-UPLOAD FORM’ link is now shown below the ‘Document
Timeline’ section which can be clicked to view ‘Documents Re-Upload Form’. Or if
‘UPLOAD ADDITIONAL DOCUMENT’ link is now shown below the ‘Document Timeline’
section which can be clicked to view ‘Additional Documents Upload Form’.

Document Timeline

Date Uploaded DocumentName  Revision Responsible Person Download Current Status Comments
25-0CT-19 Proof of Identity 0 CONSUMER Download OBJECTIONS objeciton found
25-0CT-18 Aand Aform 1] CONSUMER Download APPRCOVED
25-0CT-19 Proof of Cwmnership 0 CONSUMER Download APPROVED
250CT-19 Comprehensive 0 CONSUMER Download APPROVED
Undertaking
Resolution Authorising
25-0CT-19 0 CONSUMER Download APPROVED
Signatory

After remaving the objections, please resubmit the document(s) listed above by clicking
the below link:
DOCUMENTS RE-UPLOAD FORM

XEN Contact Details

Name east
Mobile : 9646111725
Email abc@xyz.com

19. All the required corrected documents should be re-uploaded and continue button
clicked to submit the same.

Documents Re-Upload form

View and Download A&A Form (if required)

Please select document type: |SELECT v
Upload documents: Choose File | Mo file chosen

Upload

List of uploaded documents:

Comments:

12




20. If no further objections are found, the application is finally approved and the

21.

application status shows as ‘APPLICATION APPROVAL COMPLETE’. As per new Supply
Code 2024 all the case of 100 to 150 kVA applied after 14.11.2024 are directly pending
for release of connection after document checking, however for old case and that of
between 150 to 500 kVA the case will be forwarded to Consumer for making Security
payment [i.e 100 % ACD and Meter Security (if any)]. Further consumer can also apply
for cancellation of their application (if required) online at this step as illustrated at Sr.
No. 27. After paying these charges case will be forwarded to concerned XEN/DS for
issuing demand notice.

Security Payment Details

Security (Consumption) Charges (25%): Rs. 70800
XEM Contact Details
Security Meter) Rs. 30010
Total Charges: Rs. 100510
May Back

If the Demand Notice has been issued by the concerned subdivision, then the next step
may be ‘DEMAND PAYMENT’. The Demand Notice can be downloaded by using the
‘Download’ option in the Document Timeline. The link for ‘DEMAND PAYMENT’
appears below the ‘Document Details’ section. Click the same to move to ‘Demand
Payment’ form. After the ‘Demand Payment’ form appears there are two options
available to make payment as already detailed at Sr. No. 12 to 14. Validity of Demand
notice is 6 months which can be extended upto 1 year in 2 extensions of 3
months each by clicking on ‘DEMAND NOTICE EXTENSION’ button. Consumer can
also back refer the demand notice if he finds any objections with the demand notice.
Further consumer can also apply for cancellation of their application (if required)
online at this step as illustrated at Sr. No. 27.

25-0CT-19 Aand Aform 0 CONSUMER Download APPROVED
A
250CT-49  Proof of Ownership 0 CONSUMER Download APPROVED
A
25.0CT-19 Comprenensive 0 CONSUMER Download APPROVED
Undertaking g
25:0CT4g  TesolionAutnonsing CONSUMER Download APPROVED
Signatory y
250CT19 Proof of Identity 1 CONSUMER Download APPROVED
A
' MISC DOCUMENT
250CT19 Misc Document 0 XEN Download SPLOADED |
OPTIONAL DOCUMENT
5.0CT- pti Ul Jow
250CT-19  Optional Document 0 CONSUMER Download eyt )
250CT-19 Demand Notice 0 XEN Download ~ DEMAND NOTICE ISSUED

Click on the link below for Demand Payment
DEMAND PAYMENT

In case of any objection, please click the below link to back refer the application:
BACK REFER

Click on the link below for Demand Notice Extension
DEMAND NOTICE EXTENSION

To apply for cancellation of application, please click the below link:
APPLICATION CANCELLATION REQUEST

13




22

23.

. For applying Demand notice extension click on ‘DEMAND NOTICE EXTENSION’ button

and upload extension letter in next form. Now if the Demand notice extension has been
approved by Concerned XEN/DS then case will be shown at consumer end for making
Demand notice extension payment.

Click on the link below for Demand Notice Extension Payment:
DEMAND NOTICE EXTENSION PAYMENT

Concerned XEN/DS rather than issuing demand notice, can also back refer the case
with some discrepancies/observations regarding your case. Objections raised by
XEN/DS can be viewed in comments section of ‘Application Timeline’. XEN/DS can also
send objection in document form which can be downloaded in From ‘Document
Timeline’. In order to reply to these objection consumer can click on ‘BACK REFER
REPLY’ option and can submit the comments/reply and can also upload a document if
required. Further consumer can also apply for cancellation of their application (if
required) online at this step as illustrated at Sr. No. 27.

Days Days

Date Action Application Status Responsible Person Alioted Efapsed Comments.
25-0CT-19 APPLICATION FORWARDED TO XEN APPLICATION SUBMITTED CONSUMER 0 0
|
CATEGORY VERIFICATION
250CT19  CATEGORY VERIFICATION COMPLETED XEN 2 0
’ COMPLETED p
INITIAL PAYMENT COMPLETED BY
25-0CT-19 CONSUMER INITIAL PAYMENT COMPLETED CONSUMER 0 0 )
25-0CT-19 APPLICATION PROCESSED BY NODAL APPLICATION BACK REFERRED NODAL OFFICER 5 0 Cree s e
OFFICER 4
25.0CT19 DOCUMENTS RESUBMITTED BY CONSUMER ~ DOCUMENTS RESUBMITTED CONSUMER 7 0
A
APPLICATION PROCESSED BY NODAL APPLICATION APPROVAL
25-0CT-19 oFieen ComPLLTED NODAL OFFICER 5 0 y
SECURITY PAYMENT COMPLETED 8Y
25-0CT-19 . SECURITY PAYMENT COMPLETED CONSUMER 0 0
CONSUMER Py
25-0CT-19  APPLICATION BACK REFERRED BY XEN APPLICATION BACK REFERRED XEN 15 0 2R TEEEET T ST AR TS
)
Date Uploaded Document Name Revision Responsible Person Download Current Status Comments
25-0CT19 Proof of Identity 0 CONSUMER Download OBJECTIONS objeciton found
P
25-0CT-19 Aand Aform 0 CONSUMER Download APPROVED
)
25-0CT-19 Proof of Ownership 0 CONSUMER Download APPROVED
e
25-0CT-19 Comprenensive 0 CONSUMER Download APPROVED
Underiaking y
25.0CcT-1g  ReselufionAuthorising CONSUMER Download APPROVED
Signatory P
250CT 19 Proof of Identity 1 CONSUMER Download APPROVED
Z|
MISC DOCUMENT
250CT19 Misc D t 0 XEN Download
1sc Documen ownloal UPLOADED P

Click on the link below fo reply to back refer:
BACK REFER REPLY

To apply for cancellation of application, please click the below link:
APPLICATION CANCELLATICN REQUEST

XEN Contact Details

Name east
Mobile - 9646111725
Email : abc@xyz.com

=)
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24. In order to reply to these objection consumer can click on ‘BACK REFER REPLY’ option
and can submit the comments/reply and can also upload a document if required.

Back Refer Reply form
Upload Optional Document: Choose File | No file chosen
Upload

File uploaded successTullyll

List of uploaded documents:

Upload Date Document Name Revision No. Remove
25-0CT-19 18:06:06  Optional Document 1] Remove

Reply Submitted

Document details and other comments:

25. After the demand payment step is completed, the ‘Test Report Upload Form’ now
appears. Upload the test report to finally complete the last required step.

Test Report Upload form

Upload Test Report Choose File | No file chosen
Upload

File uploaded successfully!!

List of uploaded documents:

Upload Date DocumentName  Revision No. Remove
11-JAN-19 12:44:52 Test Report 0 Remove

s comment for test report.

Comments:

15




26. After the test report has been uploaded by the consumer then connection will be
pending with Concerned XEN/DS for release of connection. Concerned XEN/DS can
beck refer the case with some discrepancies as illustrated at Sr No. 23. Reply to which
can be submitted by the Consumer as illustrated at Sr No. 24. If No objection is raised
by the XEN/DS and the connection is finally released by the subdivision the status of
which will be visible as:

Status:

Pending Task:
Pending With:
Days Alloted:

Days Elapsed:

Application Status
CONNECTION RELEASED
NIL
NIL
NA

Charges Details
CLICK HERE

Payment Details
CLICK HERE

Application Timeline

30-0CT-19 APPLICATION FORWARDED TO XEN APPLICATION SUBMITTED CONSUMER 0 0
)
30-0CT-19  CATEGORY VERIFIGATION COMPLETED CATEGORY VERIFICATION COMPLETED XEN 2 ] )
INITIAL PAYMENT COMPLETED BY
30-0CT-19 e INITIAL PAYMENT COMPLETED CONSUMER ] ] y
s0.0cT-19  APPLICATION F;C;EEESRSED BYNODAL 1\ ppLICATION APPROVAL COMPLETED  NODAL OFFICER 5 0 y
30-0CT-19 SECURITY PAYMENT COMPLETED BY SECURITY PAYMENT COMPLETED CONSUMER ] ]
CONSUMER 2
31-0CT-19  APPLICATION BACK REFERRED BY XEN APPLICATION BACK REFERRED XEN 15 ] back referred with observations. y
APPLICATION CANCELLATION REQUEST APPLICATION CANCELLATION Please cancel the case.
s1-ocT18 APPLIED BY CONSUMER REQUEST APPLIED CONSUMER % 0 2
APPLICATION CANCELLATION REQUEST APPLICATION CANCELLATION Request denied.
31-0cT18 DENIED BY XEN REQUEST DENIED XEN 2 ° 4
31-0CT-19 DEMAND NOTICE ISSUED BY XEN DEMAND NOTICE ISSUED XEN 15 ] Demand notice uploeded.
e
31.0cT-19 DEMAND NOTICE EXTENSION APPLIED BY 1\ b NOTICE EXTENSION APPLIED CONSUMER 30 0 Extension Applied.
CONSUMER 4
DEMAND NOTICE EXTENSION ALLOWED BY DEMAND NOTICE EXTENSION Allowed
31-0CT-19 T P Ve XEN 2 ] y
DEMAND NOTICE EXTENSION PAYMENT DEMAND NOTICE EXTENSION
31-0cT18 COMPLETED BY CONSUMER PAYMENT COMPLETED CONSUMER ° ° 4
31-0CT-19 DEMAND PAYMENT COMPLETED BY DEMAND PAYMENT COMPLETED CONSUMER ] ]
CONSUMER 2
31-0CT-19 TESTREPORT UPLOADED BY CONSUMER TEST REPORT UPLOADED CONSUMER 30 0 Test Report uploaded. y
31-0CT-19 CONNECTION RELEASED BY XEN CONNECTION RELEASED XEN 30 ] Connection Released
)

Documents' Details

30-0CT-19

30-0CT-19

30-0CT-18

30-0CT-18

30-0CT-19

31-0CT-19

31-0CT-18

31-0CT-19

31-0CT-19

31-0CT-19

A and A form 0 CONSUMER Download APPROVED
Proof of Identity 0 CONSUMER Download APPROVED
.
Cnmpreher_|s|ve 0 CONSUMER Download APPROVED
Undertaking y
Resnlutl.on Authorising 0 CONSUMER Download APPROVED
Signatory y
Proof of Ownership 0 CONSUMER Download APPROVED
Wi
Application Cancellation 0 CONSUMER Download APPLICATION CANCELLATION REQUEST
Request Document DOCUMENT UPLOADED v
Demand Notice 0 XEN Download DEMAND NOTICE ISSUED
2
Demand Notice Extension DEMAND NOTICE EXTENSION
0 CONSUMER D: load
Application ownloa APPLICATION UPLOADED y
Test Report 0 CONSUMER Download TEST REFORT UPLOADED
4
Connection Order 0 XEN Download CONNECTION RELEASED

Back
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27. In addition to above option for cancellation is always available with consumer.
Consumer can select this option to apply cancellation. On clicking this option a page
will open where consumer can upload the cancellation document and submit his

request. On successful approval of this request by XEN DS your application will be
cancelled.

Date Uploaded Document Name Revision Responsible Person

Download Current Status

Comments

27-NOV-24 AandA form 0 CONSUMER Download VERIFIED

27-NOV-24 Proof of Identity 0 CONSUMER Download OBJECTIONS 123

After removing the objections, please resubmit the document(s) listed above by clicking the below link:
DOCUMENTS RE-UPLOAD FORM

To apply for cancellation of application, please click the below link:
APPLICATION CANCELLATION REQUEST

17




PCL-HT/EHT

PUNJAB STATE POWER CORPORATION LIMITED

Wt M3 FEIITEHT (A&A) STIH
APPLICATION AND AGREEMENT (A&A) FORM

ofg 2 g g A rusTe

(HT/ EHT Supply)

GRS T 93 AT »=3 TH3YS 913 AT BH)

(TO BE COMPLETED AND SIGNED BY THE APPLICANT)

Annexure-¢2’

fadaramifgantas
TJASHIIIST T AR-
ELCICEIE RIS
g e ge

Self-attested Passport size
photograph of the
applicant/ Authorized
Signatory

1))

fadarg/Hass T &1 (IF i3 7E 8 UgE A3
SEg)

Name of applicant/Organization/institution (Identity
proof to be submitted)

a)
a)

Wgg I3 &.
Aadhaar Card No.

2)

U3" (U AY3 OF I3 AE)
Address (Proof to be submitted)

a)
a)

WI/ NI B,

House/Premises No.

b)
b)

IS E.
Street No.

<)
<)

U33/a8t
Area /Colony

d)
d)

wfag/fiz
City/Village

e)
e)

28 8.
Telephone No.

f)
f)

TS &.
Mobile No.

2)
2)

S WEIH (wiaset £9)
E-mail Address

3)

N/ AusTE T 890
Category/ Purpose of Supply

4)

FI/fSHZ HaT SI3™ (kW/KVA)
Load/Demand applied (kW/kVA)

a)
a)

Ager srg/da, A ad 3

Existing load/demand, if any

b)
b)

y3T &9g

Account Number

<)
<)

Y II/TIIE HaT
Additional load/demand required

d)
d)

3% Irg/HdT
Total Load/demand

3)

HES W &99

Permanent Application Number

6)

Jraere A IAe 59 w3 13t

Processing fee receipt number & date

7)

A3 (9u3) IAE d53 w3 TH3T

Security (consumption) receipt number & date

PCL-HT/EHT




8) | mftmrr (teg) grte w3 fH3t

Security (meter) receipt & date

&< gfgwr 33 T ge 33 ofcr & uss &9 Ayde i3t A @@ Sre falde &9 37 A=

Note: The details of the connected load shall be furnished in the test report to be submitted in compliance with
the demand notice.

9) | AUSTE S fIAH (FEE/ wiHETE)
Type of supply (Permanent/ Temporary)

a) 7 I8 wHEE AUSTE J, 3T AH-FH e 9AE
a) If a temporary supply, specify period

10) | £g 96 AT AIfeH ISIHS THI II'S T
IH 3 AT IS

Indicate if works are to be carried out by you for the
service connection.

11) | TIAE Ad A HEgIHT™ AL T wider ue T Hicd
BIrge grde I

Indicate if you want to install your own meter of
approved make

12) | HU3Ed © &7+ '3 Uhnimiias © muss 839 9

3 & faadl v garfowr It/ &t

Any electricity dues outstanding in the PSPCL area of Yes/ No
supply in the consumer's name

13) | I3 B I & fgAgt T garfowr I fan s
TSaHG/TY B3 FE wUBTE 3T famr I I/ &

Any electricity dues outstanding for the premises for Yes/ No
which connection/ additional load applied for

14) | oA & wifadt SgH/dUSt, A &8 yu3arg a4,
fdATrg, 3fedded A Nafdar Ifeddeg @ gfanr
Ifer 3, B feda Uimirls T 3t < garfon

Any electricity dues outstanding of PSPCL against any
firm/ company with which the consumer is associated as
an Owner, Partner, Director or Managing Director

It/ &t
Yes/ No

&< (ATS 12, 13 w3 14 B8 7 fan & g3 S Aey g~ I 3 faour 394 fa Iudt e 3 ferag &5 Sfimr A9)
Note: (For questions 12, 13 & 14, if the answer is '"Yes" in any case, please provide details on a separate sheet).
VERIFICATION:
H ot feg @ U Iger/addl/ade It fd QUdas Adl/Ast Aredrdt WigA™d Adt J w3 3dd
Hyort fan & wizaefdal/faefest & SBwe gaeyaadl/ade It 7t fan & uam '3 It J9
ArEaTdt 3at uret At 9, 3t NIyAST fASt T FhaHs A &1 3T AR w3, 7 A 3T A
gl I, 31 faat form »arg SfeA © ol fid31 7 »i3 NI/A3 28 My <8 ATd ¥aW 793 94
ZRHE|
I[/We also declare that the above information is true to my/our knowledge and in case I/We
violate any undertaking/ instructions or any other information is found to be false at any
stage, my/our electric connection may not be released and, if released, may be disconnected
without prior notice and all charges deposited by me/us be forfeited.

fadara(an © TA3Y3

Signature of the applicant(s)

PCL-HT/EHT



15)  AGREEMENT FOR HIGH-TENSION AND EXTRA HIGH-TENSION SUPPLY

THIS AGREEMENT MADE THIS day of 20___ between the Punjab State Power
Corporation Limited (hereinafter called the 'PSPCL" which expression shall where the context
so require include its successors in office and assigns) having its Head Office at Patiala of the
one part and (hereinafter
called ‘Consumer’ which expression where the context so require shall include his/ her heirs,
executors, administrators, legal representatives, successors in business and assigns) of the
other part.

Whereas the consumer has requested the PSPCL to supply him with electricity at his/her
premises situated (address) and
indicated in red ink in the map attached hereto for the purpose of and the
PSPCL has agreed to supply to the consumer such electricity upon the term and conditions
hereinafter contained.

NOW IT IS HEREBY DECLARED AND AGREED AS FOLLOWS:

1. Subject to the provisions hereinafter contained and during the continuance of this agreement,
the PSPCL shall give electricity supply to the consumer at one point for (category to be

mentioned) supply purpose, at his/her premises referred to above for a
maximum demand of kVA (hereinafter called contract demand) and connected load
of the kW.

2. The electricity so supplied shall be of single/ two/ three phase, alternating current, at a
declared pressure (voltage) of ______ thousand volts between phases and at a frequency of 50
cycles per second at the terminals. The frequency and pressure of the electricity at the point
of supply shall be subject to fluctuations that are ordinary, usual, and incidental to the
generation and transmission of electricity, but such fluctuations shall not except owing to
extraordinary reasons beyond the control of the PSPCL, exceed the tolerance limits permitted
under or Regulations notified by CEA.

3. a) The consumer shall be liable to pay the cost of service connection/ proportionate cost of
the common line (including breaker/ bay)/ at the feeding sub-station (if applicable) and
other equipment as per Regulation 9 of the Supply Code.

b) Notwithstanding that the cost of the full or a part of the service line has been paid for by
the consumer, the ownership thereof shall vest in the PSPCL and will be maintained by the
PSPCL at its cost. The PSPCL shall have a right to utilize the aforesaid service line and sub-
station in the consumer’s premises, place apparatus other than those required to control
the supply to the consumer and to lay overhead or underground feeders in the property
of the consumer with a view to connect the same with the apparatus installed in any other
consumer’s premises.
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4. Unless otherwise agreed upon, the point of supply shall be the outgoing terminals of the
metering equipment/circuit breaker or the control switch gear of the PSPCL installed at the
consumer’s/PSPCL premises from which the electricity is supplied to the consumer.

5. The electricity supply taken from the PSPCL by the consumer under this agreement shall be
measured by the meter or meters installed by the PSPCL at suitable point or points. The PSPCL
shall be entitled to charge rent on account of the such metering equipment at such rates as
prescribed in the Schedule of General Charges.

6. The consumer shall provide and maintain at his own cost an accommodation suitable as per
the requirement of the PSPCL both in size and construction (to be approved by the PSPCL)
for the purpose of housing PSPCL metering equipment nearest to the main gate with
independent access to the PSPCL and also any other equipment including measuring devices
as may be considered necessary by the PSPCL.

7. The meter shall be properly sealed by the authorized representative of the PSPCL in the
presence of the consumer or his representative and shall not be interfered with by the
consumer.

8. The load on the three phases of supply under the agreement shall be kept so balanced by the
consumer that the difference in current between any two phases at the time of maximum
demand shall not exceed 5% without the prior approval of the PSPCL in writing.

9. The duly authorized employees of the PSPCL shall be entitled at all reasonable times, to enter
the premises of the consumer for the purpose of inspecting and testing his (Consumer)
installation and/ or for reading meter and inspecting and testing any of apparatus belonging
to the PSPCL on consumer’s premises or for doing all things necessary or incidental to the
proper giving or maintaining supply to the consumer.

10. The consumer shall be solely responsible for and shall pay for any loss or damage to any
supply lines, main fuses, meter and/or other apparatus belonging to the PSPCL on the
premises of the consumer, whether caused maliciously or through culpable negligence or
default on the part of the consumer or any of his employees.

11. The PSPCL shall not be liable for any claim for loss, damage or compensation whatsoever
arising out of failure or shortage of supply when such failure or shortage is either directly or
indirectly due to war, mutiny, civil commotion, riot, strike, lockout, fire, flood, tempest,
lightning, earthquake, or other force majeure causes or occurrences beyond the control of
the PSPCL.

12. The consumer shall pay to the PSPCL every month charges for electricity supplied to the
consumer in accordance with the provisions of General Conditions of Tariff and relevant
Schedule of Tariff as approved by the Commission.

13.The consumer shall, when required by the PSPCL, pay Security (consumption) for the

performance of the terms and conditions of this agreement as per Regulation No. 14 & 16 of
the Supply Code.
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14. a) The consumer shall agree to restrict or regulate the consumption of electricity under
this agreement during peak hours as may be directed by the Commission/ State
Government or any other appropriate authority.

b) The consumer shall agree to the supply of electricity under this agreement being
curtailed, staggered, or cut off altogether by the PSPCL if the power position or any
other emergency in the power system warrants such a course of action.

Q) The PSPCL would have the right to temporarily discontinue power to the consumer at
any time, whenever it becomes necessary for the purpose of testing plant, equipment,
etc., and for this, no compensation will be payable to the consumer.

15. a) The consumer shall comply with Supply Code-2014 Regulations as approved by the
Commission, which shall be deemed to be a part of the agreement and shall govern
the parties hereto in so far as same is applicable.

b) The consumer shall supply to the PSPCL on demand all reasonable information,
including certified copies of monthly returns of production of goods being submitted
by him to the Central/ State Excise and Sales Tax Authorities to enable the PSPCL to
keep a watch over the consumption of electricity.

C) If any of the information supplied or undertaking given by the consumer is found to
be incorrect or false or shows that he had obtained a connection by misrepresentation,
he will be liable to face the consequences.

16. The consumer shall not, without the previous consent/approval and execution of new
agreement, assign, transfer or part with the benefit of this agreement and shall not in any
manner part with or create any partial or separate interest in it.

17. Any levy such as GST, Electricity Duty, Octroi, and Cess, etc. imposed by the State Government
or any other competent authority on electricity purchased by the consumer from the PSPCL
shall be payable by the consumer.

18. This agreement shall be read and construed as subject in all respect to the provisions of the
Electricity Act, 2003 or any statutory modifications thereof for the time being in force and the
Rules, Regulations made there under.

19. The consumer has agreed to bear stamp duty on this agreement, if applicable.

20. All disputes arising under this agreement or touching or concerning any covenant or

conditions of this agreement shall be dealt with in accordance with the provisions of Supply
Code-2014 and EA-2003 and shall be referred to Dispute Settlement Committee/ Forum for
Redressal of Grievances/ Ombudsman & Appellate Authority/ Special Court as the case may
be.
IN WITNESS WHEREOF, 1 (Name and designation) of the
PSPCL representative on behalf of the PSPCL and the consumer
have here to set the signatures and the common seals the day, month, and year first written
above.
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Signed by the above-named in the presence of

(Witnesses)
1. (Signature) Signature of Consumer or his Authorized
NAME .o Representative
AAress ......cveeieiieieeeee e NAME oo
......................................................... Designation .......ccccceeveeneenieenienen.
PSPCL Account NO. ...cooeeiviiieeeeeee
(Witnesses)
Authorized vide Resolution No. ..................
2. (Signature) or
NAME .o Power of Attorney NO. ......cccccvveeinireiines
AAress .....coovveeieiiieieeeeeee e
PSPCL Account NO. ..ccooeeiiiieeeeeee,

(Signature of load Sanctioning Authority with Designation & Seal on behalf of the PSPCL)

32 Add for e/aH R »iardwt w3 Uarsl nigere f&Q fan 3g1 <t fennfip (interpretation) TG mmHTa3T yrel 7wt @ 3t
naaw mgee § ufas3 &gt A=l
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1)
2)
3)
4)
5)

6)

7)

8)

9)

FOR OFFICE USE ONLY

Ae-f3Hs T et
Name of Sub Division
fgdarg T EHmIgE
Applicant’'s Name/ Designation
Seual/ g3t < famH
Type of Industry/premises
H 7 Jig-Amdt Gevar
Seasonal or Non-Seasonal Industry
IHATS T I
Category of connection
HIfpT (4u3) Irte 99 w3 Tt
Security (consumption) Receipt no. and date

a. Hge Hadl, A a8 J (kVA)

Existing Demand, if any (kVA)
b. f5& Tt ddde Iz kvA)

Contract Demand applied (kVA)
c. Hogd diFl 48 diae faniz (kvA)

Total Contract Demand Sanctioned (kVA)
ST s A
Supply voltage
Category of Connection
IAIHS o HIT
Y31 48d
Account no.

10) JTHSTIHT AHJEY/ 2B Ifedl

Transformer Capacity/ Voltage rating

B3 HEYIII3™ MEIS © TH3Y3
Signature of load sanctioning authority
fH3l/Date:
CLiC]
MUBIAHE (@ M3 B) T GTH oo (fademd = ™)
................................... TE @) § T ... () 3 YUz 13T HIET J| fio AU T, faBaa §
AEE e M BTG o mwémﬂﬁgﬁﬂémmmldw‘;duwﬁl
Ubmiirbas yifatt @ ersys/Ats
I3 T TIH Y3 II < wifTadt T EH w3 wige
ACKNOWLEGEMENT

Application (A&A Form) oOf ., (name of applicant) for
.............................................. (purpose) is hereby received on ................... (date). In this regard, the
applicant is given a permanent A&A NO. ........ccccvcueuerennn. to be used for all future correspondence.

Signature/ Seal of PSPCL Representative

Name & Designation of official receiving the A&A Form
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SINGLE WINDOW
MANUAL FOR
CONSUMERS FOR
CONNECTIONS
ABOVE 500 KV&




The charges required to be paid by consumer for availing this service is as under:

Sr. No. Charges Category Rate
1 Processing Fee | HT and EHT supply having Rs. 10/- per kVA subject
Contract Demand above 500 kVA | to maximum of Rs. 7500/-
2 Security DS above 100 kVA Rs. 500/kVA
(Consumption) | NRS above 100 kVA Rs. 700/kVA
General Industry Rs. 1900/kVA
Power Intensive Rs. 2400/kVA
Bulk Supply Rs. 2100/kVA
Railway Traction Rs. 2200/kVA
3 Meter Security HT Meter Rs. 7800
MCB Rs. 75750
. Actual Procurement cost of
HT/EHT whose rate not available Meter/ Metering Equipment]
4 SCC DS above 500 kVA Actual as per Reg. 32 & 33
NRS above 500 kVA Actual as per Reg. 32 & 33
LS above 500 kVA Actual as per Reg. 32 & 33

Bulk Supply DS above 500 kVA

Actual as per Reg. 32 & 33

Railway Traction

Actual as per Reg. 32 & 33

Forms required to be filled by Consumer:

A&A forms required from these consumers are attached at Annexure - 2’




LIST OF OFFICERS/OFFICIALS RESPONSIBLE FOR
DELIVERING SERVICE

For all categories of Load

between 500 -2000 kVA

Consu

and upload documents and pay processing fees

mer apply for new/extension connection

&

After documents
are uploaded and
payment is made.

Back referred if documents
are incorrect.

4 Days

Sr. XEN/ASE/DS to verify the documents

After documents are verified

by Sr. XE

3 Days

After all documents are

After payment is made.

20 Days

Demand Notice is issued.

N/ASE/DS

Dy. CE/SE/DS to approve

the documents

approved

Y
Pay Initial Security i.e. 100 % security
(consumption) charges and 100%
Security (Meter)*

Back referred if any

Dy. CE/SE/DS to Issuing Demand
Notice after Acceptance of A & A

Back referred if any

4

Originally 6 Months.

Extension upto Applicant to Do Compliance of Demand Notice i.e.

maximum of 1 year
in block of 3 months

pay SCC and upload test report

After payment is made and Back referred if any

Test Report is uploaded.

> 3/7/15 Days as applicable
where no augmentation
> HT - 60 days

y
Dy. CE/SE/DS To Release Connection

Back referred if
documents are
incorrect.

discrepancies are observed

discrepancies are observed

discrepancies are observed




For all categories of Load between 2000 - 4000 kVA

Consumer apply for new/extension connection
and upload documents and pay processing fees

After documents
are uploaded and
payment is made.

N
Back referred if documents
are incorrect.

4 Days

Sr. XEN/ASE/DS to verify the documents

Back referred if

documents are

After documents are verified
by Sr. XEN/ASE/DS

3 Days

Dy. CE/SE/DS to approve
the documents

incorrect.

After all documents are

v

approved

5% of ACD

Consumer to pay Initial Security i.e.

A

A\ 4

15 Days

SE/DS to upload proposal

CE/DS to upload

3 Days

5 Days

CE/Planning to give

A

\ 4

3 Days
Comments Letter

A

consent
A

v

CE/DS to issue FCC Letter

\ 4

Originally 30 days.
Extendable upto 45
days (including original

Applicant to submit A&A form and pay (20% of
ACD charges and Meter Security)

30 days)

A

A 4

10 Days

SE/DS to issue Demand Notice

Originally 6 Months.

A

Extension upto
maximum of 1 year
in block of 3 months

Applicant to do compliance of Demand Notice i.e. upload
Test Report and pay remaining 75% ACD charges and SCC

A

y

SE/DS to release connection

» 3/7/15 Days as applicable
where no augmentation
» HT -60 days




For all categories of Load above 4000 kVA

Consumer apply for new/extension connection
and upload documents and pay processing fees

After documents
are uploaded and

payment is made.

N
Back referred if documents

are incorrect.

4 Days | ST- XEN/ASE/DS to verify the documents

Back referred if

documents are

After documents are verified
by Sr. XEN/ASE/DS

3 Days

Q,y. CE/SE/DS to approve
the documents

incorrect.

After all documents are

v

approved
Consumer to pay Initial Security i.e. | o SE/DS to upload 15 Days
5% of ACD proposal
A 4
Nodal Officer (i.e. Officer of Commercial CE/DS to submit
5 Days o 3 Days
organization) to prepare agenda comments
A
v
15 Days CE/Commercial to Circulate Agenda « . Release of 4 Days
and Fix FCC Meeting Date. Minutes

5 Days Nodal Officer (i.e. ASE/Sales-4) to issue
FCC Letter

A

A

Originally 30 days.

A 4

Extendable upto 45 Applicant to submit A&A form and pay 20% of ACD charges
days (including original along with copy of route plan (if feasible at this stage)

30 days)

v

SE/DS to issue Demand Notice as per approved Route planand | » HT - 10 days
in case of delay it will be issued based on standard cost data » EHT - 20 days

A 4

Originally 6 Months.

Extension upto Applicant to do compliance of Demand Notice i.e. upload
maximum of 1 year Test Report and pay remaining 75% ACD charges and SCC

in block of 3 months

A

>

SE/DS to release connection >

>

3/7/15 Days as applicable
where no augmentation

HT - 60 days

EHT - 90 days 4




DETAIL AND PROCEDURE FOR AVAILING SERVICE

1. Browse to the following URL:

https://billpayment.pspcl.in

PSPCL T BILLPAY ¥ ADVANCE/PARTIALPAY @ HELPCENTER = SWSINSTRUGTIONS

Don't have account, £ SIGN UP FIRST

Login
Login with Email
&  enter your email
OR
Login with Mobile
@  enter your mobile
Password
B rereeennn
Captcha
& Enter captcha here

2.
‘SIGN UP FIRST’ link. Then login using the registered credentials.

® VIEWBILLS O LOGIN

LOG-IN FEATURES

© Mobile Friendly

© Feature Rich Dashboard

@ Multiple Bill Payments(upto 50
bills)

© Manage Accounts

© Faster Payments

@ View Payment History

@ View Bill History

© View Bill Receipts

@ New Connections

© Load Extentions

Click on Login (top-right corner). Create an account if none already exist using the

PSPCL T BILLPAY ¥ ADVANCE / PARTIAL PAY @ HELP CENTER = SWSINSTRUCTIONS

Don't have account, €2 SIGN UP FIRST

Login
Login with Email
&  enter your email
OR
Login with Mobile
a enter your mobile
Password
B rereeennn
Captcha
fs Enter captcha here

lutkaxs ksl

® VIEWBILLS ® LOGIN

LOG-IN FEATURES

@ Mobile Friendly

& Feature Rich Dashboard

© Multiple Bill Payments(upto 50
bills)

© Manage Accounts

@ Faster Payments

@ View Payment History

@ View Bill History

© View Bill Receipts

@ New Connections

© Load Extentions



https://billpayment.pspcl.in/

3. Click on the ‘'NEW CONNECTION / LOAD EXTENSION’ button.

- PunJyaB STATE POwER CORPORATION LIMITED -
7’ (Partal for Electricity Bill Payments | New Electricity Connections | Load Extentions) ’7

PSPCL & MYPROFILE @ MYACCOUNTS ¥ PAYDUEBILLS ‘D BILLHISTORY [ BILLRECEIPTS ¥ ADVANCE / PARTIALPAY @ HELPCENTER = SWS INSTRUCTIONS @ DASHBOARD & LOGOUT

& () 4 %

MY PROFILE MY ACCOUNTS PAY DUE BILLS ADVANCE PAYMENT
h
al
BILL HISTORY BILL RECEIPTS LOAD CALCULATOR FEE CALCULATOR

E €2 @

LDHF CALCULATOR DOCUMENTS REQUIRED NEW CONNECTION / LOAD
EXTENSION

Apply For NOC

4. Click on the appropriate link to apply for new connection or load extension.

PSPCL & MYPROFILE @ MYACCOUNTS ¥ PAY DUE BILLS 9D BILLHISTORY [ BILLRECEIPTS ¥ ADVANGE /PARTIALPAY @ HELPCENTER = SWS INSTRUCTIONS # DASHBOARD @ LOGOUT

Apply New Connection

For DS (Only Residential) up to 20 KW

LT Supply (All connections below 100 kVA-SP,MS,NRS,BS,DS Above 20KW)
Between 100 KVA and 500 KVA

Above 500 KVA

Apply Load Extension

For DS (Only Residential) up to 20 KW

LT Supply (All connections below 100 kVA-SP,MS,NRS,BS,DS Above 20KW)

Between 100 KVA and 500 KVA
Between 100 KVA and 500 KVA (Extension in GD upto 10% as per Supply Code 2024 Regulation 9.2 (iv))

Above 500 KVA
Above 500 KVA (Extension in CD upto 10% as per Supply Code 2024 Regulation 9.2 (iv))

5. As per above screenshot for extension of load above 500 kVA there are two options
available. First is normal via which you can apply for extension of any amount of
demand. In second option Extension upto 10% as per Supply Code 2024 Regulation 9
(2)(iv) can be applied. Kindly choose the option as per your requirement. By clicking
on respective link the condition of that provision shall be applicable in next page.




After getting on this page fill in the all the required details in the A&A form (for eg.
Name, address, category of supply, load applied, demand applied, details of
transformer, distance from Sub-station etc.) in the Requisition form and click on
continue. Further areas marked * are mandatory to be filled.

Registration For New Connection between 500 KVA and 2000 KVA

1 Azcount Mo, (Mot applicsble for naw connections) I:I
2 Name of applicant / organisation { institution =
a) Aadhaar Mo. I:l
3 Address Details
% pores I
L 1

k) Telephone Mo.

¢} Mobile Mo. 9546111725 -

d) Email Addrass addise4@amail com
4) Category / Purpose of supply GEMERAL INDUSTRY ¥ |*
5) Constitution [COMPENY ¥+
g) Gircle *
7 Divigicn =
) Subdivizion ®
) Load applied (kW) .

a) Exieting load if any
b) Additional load required
¢} Total load

100 Demand applied (kvA) 250 #
&) Existing demand if any
b) Additional demand required
¢} Total demand

11} Type of supply (PermanentTemporary) PERMANENT *

13) Total Transformer Capacity (KA

a) Awxiliary Transformer Capacity (KWA) 1600 -
b) Fumace Transformer Capacity (KWA) £
14} Distance from substation (KM) 1.2 kM -
15) Remarks |Remarks ...... |




PSPCL

If on filling this page an error is shown then that “Order not created. Kindly check that
all the inputs are correct” then all the field may be rechecked as it is showing because
due to field inputted by you the order is not created in SAP. It mostly occurs because
the ID No. filled by you at Point No. 2 (b) is duplicate and has been used previously in
another account as such fill a unique ID No. Another reason may be due to long address
filled at Point No. 3 as such fill a address of short length.

& MYPROFILE @ MYACCOUNTS ¥ PAYDUEBILLS D BILLHISTORY [ BILLRECEIPTS ¥ ADVANCE/PARTIALPAY ¥ PREPAIDPAY @ HELPCENTER = SWS INSTRUCTIONS

@ DASHBOARD & LOGOUT

Enter Contract Account No. of any
neighbourhood Electricity Connection in your
area to make sure you are applying to the
correct subdivision on this portal

22) AUSTE 28T LT~
Supply voltage

23) B FhaEs Ay (WM TIRATT, oo
Afgr-0BA, TAUTS wife) (50 Wi witeaH)
Nature of connection required (eg rice-
shellar,marriage-palace,hospital etc.)[50 chars
max]

Order not created. Kindly check that all the inputs are correct

Continue

As per new Supply Code 2024 all the case of 500 to 2000 kVA where application is
submitted by 14.11.2024 then they have to upload A&A form and in these cases if no
error is found then the next screen is a preview of the filled out copy of the A&A form.
Save a copy of the form by clicking on ‘Download PDF’ button at bottom of page. Take a
print out of the form, attach photograph and complete other necessary formalities.

Now, scan the form to make it ready to be uploaded in the next step.
PCL (HT/EHT)

PUNJAB STATE POWER CORPORATION LIMITED
APPLICATION AND AGREEMENT (A &A) FORM FOR HIGH TENSION AND EXTRA HIGH self attested
TENSION SUPPLY Passport size
photograph of the
applicant/
authorized
signatory

1. Registration No. and Date: 528  25-10-19
2. Existing Account No. (if any):

(TO BE COMPLETED AND SIGNED BY APPLICANT)

AGREEMENT FOR HIGH TENSION AND EXTRA HIGH TENSION SUPPLY

THIS AGREEMENT MADE THIS 25 day of October , 2019 between the Punjab State Power Corporation
Limited (hereinafter called the PSPCL' which expression shall where the context so admits include its
successors in office and assigns) having its Head Office at Patiala of the one part and Onkarpreet Singh
(hereinafter called 'Consumer’ which expression where the context zo admits shall include his heirs,
executors, administrators, legal representatives successors in business and assigns) of the other part.

Whereas the consumer has requested the PSPCL to supply him with electricity at his premises situated at
urban estate and indicated in red ink in the map attached hereto for the purpose of 240 KVA and the
PSPCL has agreed to supply to the consumer such electricity upon the terms and conditions hereinafter
contained




9. Please note that the form has now been saved to the database and the same can now be
retrieved at a later time for editing by clicking on the ‘EDIT’ link in the ‘Already Applied
Connections’ section of the dashboard.

PuNJAB STATE POWER CORPORATION LIMTED

']7’ (Online Payment OF Electricity Bills) -97’

PSPCL & MYPROFILE @ MYACCOUNTS % PAYDUEBILLS &= PAYMENTHISTORY 'O BILLHISTORY [ BILLRECEIPTS ¥ ADVANGE PAYMENT @ HELP @ DASHBOARD @ LOGOUT

In case of any queries, contact PSPCL Single Window System Helpdesk: [95928-28560] , [sws.pspcl@gmail.com]

Already Applied Connections

APP NO DATE APP TYPE CATEGORY NAME LOAD APPLIED STATUS DETAILS EDIT
529 25-0CT-19 NewA1K Gl Onkarpreet Singh 250 KW DOCUMENTS UPLOAD PENDING EDIT

Apply New Connection
Between 100KVA and 500KVA
Between 500KVA and 1000KVA

Apply Load Extension
Between 100KVA and 500KVA

Between 500KVA and 1000KVA

10. After clicking on the continue button in 500 to 2000 kVA case as per Sr. No. 8 above
and for other cases as per Sr. No. 7, the documents upload form now becomes available.
Upload all the required documents by selecting the same from the dropdown given
under ‘Please select document type’. If wrong document is uploaded, the same can be
removed using ‘Remove’ button. After all documents have been uploaded, click on
continue button.

PSPCL & MY PROFILE @ MYACCOUNTS ¥ PAYDUEBILLS == PAYMENTHISTORY D BILLHISTORY [ BILLRECEIPTS ¥ ADWANCE PAYMENT @ HELP & DASHBOARD ® LOGOUT

Please select document type: |SELECT v
Upload documents: Choose File | No file chosen
Upload

File uploaded successfully!!

List of uploaded documents:

Document Name Remove
Aand A form Remove
Proof of Identity Remove




11. Now the ‘Charges Details’ screen appears. There are two options available to make
payment. First is ‘Pay [Online]’ and Clicking on this button the page will take you to
Billdesk site and you will get option to make payment through Credit cards, debit cards,
Net banking, UPI mode etc. Please note that after the payment is completed, the
application form will be locked and no more editing would be allowed. Any warning
related to payment must be seen properly before attempting any re-payment after
failed attempt.

PSPCL & MYPROFLE @ MYACCOUNTS € PAYDUEBILS D BILLWISTORY [ GILLRECEIPTS € ADVANCE/PARTIALPAY ¢ PREPMDPAY @ HELPCENTER & SWSINSTRUCTIONS @ DASHBOARD B LOGOUT

1) Application No. 2382
Contract Account No. NA

2)  MName ABC

3)  category oS

4)  New/Extended Load applied 22 KW

5) New / Extended Demand applied 22 KVA

6  Processing Fee Rs. 160

7)  SGST(9%)on Processing fee Rs.0

B)  CGST(9%)on Processing fee Rs.0

5)  Security Deposit/ ACD Rs. 12100

10)  Service Connection Charges Rs. 46200

1) Meter Security Rs. 1300

12) MCB Security Rs. 600

Total Charges Rs. 60350

12. Payment receipt is generated after payment process is completed. Print-out of the
same can be taken by clicking the print button.

Punuas STATE POWER CORPORATION LIMITED

y” (Online Payment Of Electricity Bills) y’—,

PSPCL & MY PROFILE @ MY ACCOUNTS R PAYDUEBILLS == PAYMENTHISTORY D BILL HISTORY B BILLRECEIPTS ¥ ADVANCE PAYMENT @ HELP & DASHBOARD @ LOGOUT

Please log in to your account regularly to stay updated about the status of your application and other details.

1) Transaction Status Success

2) Transaction Date / Time 04-01-19 12:10:03 PM
3) Order No. SWs1901040000008
4) Transaction ID PSBI7089541230
5) Application No. 21

6) Name Production Test
7) Category DS

8) New/Extended Load Applied & KW

9) Amount Paid Rs. 2/-

10




13. Another option is payment through ‘Pay [RTGS/NEFT]" on clicking this option,
RTGS/NEFT Challan page will open. On this page you can take printout of challan and
make payment. After making payment fill the detail of UTR No./Trx. ID in box provide
and fill the date of payment then click ‘Submit UTR’ button. On clicking this button the
status of this submission will be shown in the bottom. If payment is rejected then

submit the UTR no. again by repeating the process. On Approval of payment case will
move to next step.

PSPCL & MYPFROFILE @ MYACCOUNTS ¥ PAYDUEBILLS D BILLHISTORY [ BILLRECEIPTS ¥ ADVANCE /PARTIALPAY ¥ PREPAIDPAY @ HELPCENTER = SWSINSTRUCTIONS @ DASHBOARD @ LOGOUT

Important Instructions:

STEP 1: Take a printout of the Challan and make RTGS payment in the bank

STEP 2 After making payment, a UTR number is received, fill the same below and submit
Wait for 1-2 business days for approval of the payment by PSPCL.

STEP 3 While making payment through RTGS in bank, kindly do not make payment in cash

NOTE: Kindly do not make payment through cash in PSPCL Account mentioned in Challan
1) Application No. 2392
2) Name ABC
3) Category DS
4) Payment Level 1
5) Amount Rs. 60350
6) Reference No. SWR2604070010003
7) Deposit Date [dd-mm-yyyy]

UTR No. / Txn. ID / Any other info

14. Click on continue button to move to the dashboard where application is shown to be
Locked for editing. Click on the ‘Details’ link to show application details.

PUNJAB STATE POWER CORPORATION LIMTED
us us
(Cnline Payment OF Electricity Bills)

PSPCL & MYPROFILE @ MYACGOUNTS X PAYDUEBILLS &= PAYMENTHISTORY 'O BILLHISTORY [ BILLRECEIPTS I ADVANGE PAYMENT @ HELP @ DASHBOARD ® LOGOUT

In case of any queries, contact PSPCL Single Window System Helpdesk: [95928-28560] , [sws.pspc @gmail.com]

Already Applied Connections

APP NO DATE APP TYPE CATEGORY NAME LOAD APPLIED STATUS DETAILS EDIT
528 25-0CT-19 NewA1K Gl Onkarpreet Singh 250 KW APPLICATION SUBMITTED DETAILS

Apply New Connection
Between 100KVA and 500KVA
Between 500KVA and 1000KVA

Apply Load Extension
Between 100KVA and 500KVA

Between 500KVA and 1000KVA

11




15. Consumer/Applicant can keep a track on the application progress by visiting the
‘Details’ link from time to time. The various application details such as Consumer
Details, Application Status, Payment Details, Charges Details, Application Timeline,
Document Timeline and SE Contact Details are displayed.

Application Status
Status: APPLICATION SUBMITTED
Pending Task: CATEGORY VERIFICATION PENDING
Pending With XEN /M. 9646111725
Days Alloted. 2

Days Elapsed 0

Charges Details

CLICK HERE

Payment Details

CLICK HERE

Application Timeline

D: Da
Date Action Application Status Responsible Person )" P

Alloted Elapsed

Comments

25-0CT-19 APPLICATION FORWARDED TO XEN APPLICATION SUBMITTED CONSUMER o} o

16. The status of the application must be checked periodically. If the application status is
updated to ‘APPLICATION BACK REFERRED’, then this means that objections have
been found by the XEN/DS or SE/DS and the Consumer/Applicant needs to resubmit
the documents. Or if updated to ‘ADDITIONAL DOCUMET REQUIRED’, then this means
that all documents uploaded by you are correct but an additional document are
required by concerned XEN/SE. Therefore you are required to submit this document.

Application Status

Status APPLICATION BACK REFERRED
Pending Task: DOCUMENTS REUPLOAD PENDING
Pending With CONSUMER

Days Alloted MNA

Days Elapsed: 1]

Charges Details
CLICK HERE

Payment Details

CLICK HERE
Application Timeline
- S q Days Days

Date Action Application Status Responsible Person Alloted Elapsed Comments

25.0CT49  APPLICATION FORWARDED TO XEN APPLICATION SUBMITTED CONSUMER 0 0
CATEGORY VERIFICATION
250CT19  CATEGORY VERIFICATION COMPLETED N XEN 2 0
INITIAL PAYMENT COMPLETED BY

25.0CT-19 oS INITIAL PAYMENT COMPLETED CONSUMER 0 0
250cTqg  APPLICATION ';RF%CCEE?ED BYNODAL  AppLICATION BACKREFERRED  NODAL OFFICER 5 0 Case back referred.

12




17. The ‘DOCUMENTS RE-UPLOAD FORM’ link is now shown below the ‘Document
Timeline’ section which can be clicked to view ‘Documents Re-Upload Form’. Or if
‘UPLOAD ADDITIONAL DOCUMENT’ link is now shown below the ‘Document Timeline’
section which can be clicked to view ‘Additional Documents Upload Form’.

Document Timeline

Date Uploaded Document Name  Revision Responsible Person Download Current Status Comments
25-0CT-19 Proof of Identity 0 CONSUMER Download OBJECTIONS objeciton found
25-0CT-19 Aand Aform 0 CONSUMER Download APPROVED
25-0CT-19 Proof of Ownership 0 CONSUMER Download APPROVED
250CT-19 Comprahansive 0 CONSUMER Download APPROVED
Undertaking
Resolution Authorising
25-0CT-18 3 ] CONSUMER Download APPROVED
ignatory

After remaving the cbjections, please resubmit the document(s) listed above by clicking
the below link:
DOCUMENTS RE-UPLOAD FORM

XEN Contact Details

Name east
Mobile : 9646111725
Email abc@xyz.com

18. All the required corrected documents should be re-uploaded and continue button
Clicked to submit the same.

Documents Re-Upload form

Please select document type: [SELECT v
Upload documents: Choose File |No file chosen

List of uploaded documents:

Comments:

13




19. If no further objections are found, the application is finally approved and the
application status shows as ‘APPLICATION APPROVAL COMPLETE’. As per new Supply
Code 2024 all the case of 500 to 2000 kVA where EMD payment is not made by
14.11.2024 are directly pending for full Security payment after document checking and
no feasibility step is to included after document checking. These case will be forwarded
to Consumer for making Security payment [i.e 100 % ACD and Meter Security (if any)].
The link for ‘SECURITY PAYMENT appears below the ‘Document Details’ section. Click
the same to move to ‘Security payment’ form. After the ‘Security payment’ form
appears there are two options available to make payment as already detailed at Sr. No.
11 to 13. Further consumer can also apply for cancellation of their application (if
required) online at this step as illustrated at Sr. No. 30. After paying these charges case
will be forwarded to concerned SE/DS for issuing demand notice. In this case next few
steps may be skipped and directly Sr. No. 24 may be read.

Security Fayment Details

Security (Consumption) Charges (25%): Rs 70800

Security (Meter): Rs. 30010

Total Charges: Rs. 100310
Pay BEack

20. In other case that is above 2000 kVA if no further objections are found, the application
is finally approved and the application status shows as ‘APPLICATION APPROVAL
COMPLETE'". The case will be forwarded to Consumer/Applicant for making ‘EMD
payment’ [i.e 5 % ACD]. The link for ‘EMD PAYMENT’ appears below the ‘Document
Details’ section. Click the same to move to ‘EMD payment’ form. After the ‘EMD
payment’ form appears there are two options available to make payment as already
detailed at Sr. No. 11 to 13. Further Consumer/Applicant can also apply for cancellation
of their application (if required) online at this step as illustrated at Sr. No. 30. After
paying these charges case will be forwarded to concerned SE/DS for Granting
feasibility clearance.

Click on the link below for EMD Payment:
EMD PAYMENT

To apply for cancellation of application, please click the below link
APPLICATION CANCELLATION REQUEST
EMD Payment Details

SE Contact Details ~ _
Total Security Amount (5% of ACD)©  Rs. 354000

Name Se patiala
IMobile : 9417859460
Email ABBCCCC@XYZ.COM Pay Sack

14




21. After case is forwarded to SE, in case any observation by SE the case will be Back
referred to you with Status “APPLICATION BACK REFERRED BY SE”. Please Click on
‘BACK REFER REPLY’ to reply to observations pointed by SE as explained at Sr. No. 27.

. S - Days Days
Date Action Application Status Responsible Person Alloted Flay Comments
26-FEB-20 TR B AN SO R IIE 57 INITIAL PAYMENT COMPLETED CONSUMER 0 0
CONSUMER Y
- APPLICATION PROCESSED BY NODAL APPLICATION APPROVAL ..
26-FEB-20 OFFICER COMPLETED NODAL OFFICER 5 0 y
26-FEB-20 EMD PAYMENT COMPLETED BY CONSUMER EMD PAYMENT COMPLETED CONSUMER 0 0
y
26-FEB-20 APPLICATION BACK REFERRED BY SH| APPLICATION BACK REFERRED SE 15 0 123

Date Uploaded Document Name  Revision Responsible Person

26-FEB-20 Proof of Identity 0 CONSUMER Download APPROVED
A
26-FEB-20 Proof of Cwnership 1] CONSUMER Download APPROVED
A
26-FEB-20 SEEEEID 0 CONSUMER Download APPROVED
Undertaking A
26FEpgy  HesolutionAuthorising CONSUMER Download APPROVED
Signatory 4
Click on the link below to reply to back refer:
BACK REFER REPLY
To apply for cancellation of application, please click the below link
APPLICATION CANCELLATION REQUEST

22. In case there is no objection and Feasibility letter is uploaded by SE/DS or Nodal
Officer then following three no. options will be shown in your portal. The FCC letter can
be downloaded by using the ‘Download’ option in the Document Timeline. The link for
‘SECURITY PAYMENT’ appears below the ‘Document Details’ section. Click the same to
move to ‘Security payment’ form. After the ‘Security payment’ form appears there are
two options available to make payment as already detailed at Sr. No. 11 to 13. Option of
submitting A&A form shall be available after submitting Security payment. Validity of
submitting security payment and A&A form is 30 Days which can be extended
upto 45 days by clicking on ‘A&A FORM EXTENSION’ button. For applying A&A
form extension click on ‘A&A FORM EXTENSION’ button and upload extension letter in
next form. Now if the A&A extension has been approved by Concerned SE/DS then days
allotted will automatically be changed to 45 days. Further Consumer/Applicant can
also apply for cancellation of their application (if required) online at this step as
illustrated at Sr. No. 30

Click on the link below for Secunty Payment:
SECURITY PAYMENT

Click on the link below for A&A Form Extension:
A&AFORM EXTENSION

To apply for cancellation of application, please click the below link:
APPLICATION CANCELLATION REQUEST

23. After the Security payment has been deposited then the ‘UPLOAD A&A FORM’ now
appears. After clicking on this option following window appears. Click on ‘Download
A&A form’ option to download you're A&A form. Then Upload this form after pasting

15




photograph and signatures to complete this step. After uploading this A&A form the
case will be forwarded to SE/DS to check this A&A form and in case of any objection in
this form the window will be pending at your end with option of ‘RE-UPLOAD A&A
FORM'. Kindly re-upload A&A form for processing this case. If there is no further
objection case will go to SE/DS for uploading Demand notice.

Download A&A Form

Upload A&A Ferm: | Choose File | No file chosen

Upload

List of uploaded documents:

Comments:

24. If the Demand Notice has been issued by the concerned subdivision, then the next step
may be ‘DEMAND PAYMENT’. The Demand Notice can be downloaded by using the
‘Download’ option in the Document Timeline. The link for ‘DEMAND PAYMENT’
appears below the ‘Document Details’ section. Click the same to move to ‘Demand
Payment’ form. After the ‘Demand Payment’ form appears there are two options
available to make payment as already detailed at Sr. No. 11 to 13. Validity of Demand
notice is 6 months which can be extended upto 1 year in 2 extensions of 3
months each by clicking on ‘DEMAND NOTICE EXTENSION' button.
Consumer/Applicant can also back refer the demand notice if he finds any objections
with the demand notice. Further they can also apply for cancellation of their
application (if required) online at this step.

250CT19 AandAform 0 CONSUMER Download APPROVED
A
250CTA9  Proof of Ownership 0 CONSUMER Download APPROVED
|
Comprenensiv
25-0CT19 OMPrENENSIE 0 CONSUMER Download APPROVED
Undertaking y
25.00T-g  reselution Authorising CONSUMER Download APPROVED
Signatory y
25.0CT19 Proof of Identity 1 CONSUMER Download APPROVED
y
MISC DOCUMENT
250CT19 Misc D t 0 XEN Download
ISC Locumen| ownloa UPLOADED y
OPTIONAL DOCUMENT
5.0CT- )pi UM Jow
250CTA9  Optional Document o CONSUMER Download i )
25-0CT-19 Demand Notice o XEN Download  DEMAND NOTICE ISSUED

Click on the link below for Demand Payment:
DEMAND PAYMENT

In case of any objection, please click the below link to back refer the application:
BACK REFER

Click on the link below for Demand Notice Extension:
DEMAND NOTICE EXTENSION

To apply for cancellation of application, please click the below link:
APPLICATION CANCELLATION REQUEST

16




25. For applying Demand notice extension click on ‘DEMAND NOTICE EXTENSION’ button
and upload extension letter in next form. Now if the Demand notice extension has been
approved by Concerned XEN/DS then case will be shown at Consumer/Applicant end
for making Demand notice extension payment.

Click on the link below for Demand Notice Extension Payment:
DEMAND NOTICE EXTENSION PAYMENT

26. Concerned SE/DS rather than issuing demand notice, can also back refer the case with
some discrepancies/observations regarding your case. Objections raised by SE/DS can
be viewed in comments section of ‘Application Timeline’. SE/DS can also send
objection in document form which can be downloaded in From ‘Document Timeline’. In
order to reply to these objection Consumer/Applicant can click on ‘BACK REFER
REPLY’ option and can submit the comments/reply and can also upload a document if
required as explained at Sr. No. 27. Further they can also apply for cancellation of their
application (if required) online at this step as illustrated at Sr. No. 30.

Days  Days

Date Action Application Status Responsible Person Alloted Elapsed Comments
25-0CT-19 APPLICATION FORWARDED TO XEN APPLICATION SUBMITTED CONSUMER 0 0
e
CATEGORY VERIFICATION
250CT-19  CATEGORY VERIFICATION COMPLETED XEN 2 0
! COMPLETED 4
INITIAL PAYMENT COMPLETED BY
25-0CT-19 CONSUMER INITIAL PAYMENT COMPLETED CONSUMER 0 0 )
250071 AFPHICATION PROCESSED BY NODAL APPLICATION BACK REFERRED NODAL OFFICER 5 0 CEREESE R rEEE
OFFICER 4
25-0CT-19  DOCUMENTS RESUBMITTED BY CONSUMER ~ DOCUMENTS RESUBMITTED CONSUMER 7 0
|
APPLICATION PROCESSED BY NODAL APPLICATION APPROVAL
25-0CT-19 NODAL OFFICER 5 0
OFFICER COMPLETED A
25-0CT-19 SECURITY PAYMENT COMPLETED BY o2 0 arTy pAYMENT COMPLETED CONSUMER 0 0
CONSUMER A
25-0CT-19  APPLICATION BACK REFERRED BY XEN  APPLICATION BACK REFERRED XEN 15 0 TR TR TEEEL Ui SN QarEETine
#
Document Timeline
Date Uploaded Document Name Revision Responsible Person Download Current Status Comments
25.0CT-19 Proof of Identity 0 CONSUMER Download OBJECTIONS objeciton found
P
25-0CT-19 AandAform 0 CONSUMER Download APPROVED
P
25-0CT-19  Proof of Qwnership 0 CONSUMER Download APPROVED
P
25-0CT-19 Comprehensive 0 CONSUMER Download APPROVED
Undertaking y
25.0CT.qg  ResolutionAuthorising CONSUMER Download APPROVED
Signatory p
25-0CT-19 Proof of Identity 1 CONSUMER Download APPROVED
A
) MISC DOCUMENT
25-0CT-19 Misc Document 0 XEN Download UPLOADED )

Click on the link below ta reply to back refer.
BACK REFER REPLY

To apply for cancellation of application, please click the below link:
APPLICATION CANCELLATION REQUEST

XEN Contact Details

Name easi
Iobile : 9646111725
Email - abc@xyz.com




27. In order to reply to these objection Consumer/Applicant can click on ‘BACK REFER
REPLY’ option and can submit the comments/reply and can also upload a document if
required.

Back Refer Reply form
Upload Optional Document: | Choose File | No file chosen
Upload

File uploaded successfullyll

List of uploaded documents:

Upload Date Document Name Revision No. Remove
25-0CT-19 18:06:06  Optional Document 0 Remove

Reply Submitted

Document details and other comments:

28. After the demand payment step is completed, the ‘Test Report Upload Form’ now
appears. Upload the test report to finally complete the last required step.

Test Report Upload form

Upload Test Report Choose File | No file chosen
Upload

File uploaded successfullyll

List of uploaded documents:

Upload Date DocumentName  Revision No. Remove
11-JAN-19 12:44:52 Test Report 0 Remove

1 comment for test report.

Comments:

18




29. After the test report has been uploaded by the Consumer/Applicant then connection
will be pending with Concerned SE/DS for release of connection. Concerned SE/DS can
back refer the case with some discrepancies as illustrated at Sr No. 26. Reply to which
can be submitted by the Consumer/Applicant as illustrated at Sr No. 27. If No objection

is raised by the SE/DS and the connection is finally released by the subdivision the
status of which will be visible as:

LUET SN Hemarks...

Application Status

Status: CONNECTION RELEASED
Pending Task: NIL

Pending With: NIL

Days Alloted: NA

Days Elapsed: 0

Charges Details
CLICK HERE

Payment Details
CLICK HERE

30. In addition to above option for cancellation is always available with consumer.
Consumer can select this option to apply cancellation. On clicking this option a page
will open where consumer can upload the cancellation document and submit his

request. On successful approval of this request by SE DS your application will be
cancelled.

Date Uploaded Document Name Revision Responsible Person Download Current Status Comments
27-NOV-24 Aand A form 0 CONSUMER Download VERIFIED
27-NOV-24 Proof of Identity 0 CONSUMER Download OBJECTIONS 123

After removing the objections, please resubmit the document(s) listed above by clicking the below link:
DOCUMENTS RE-UPLOAD FORM

To apply for cancellation of application, please click the below link:
APPLICATION CANCELLATION REQUEST
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PUNJAB STATE POWER CORPORATION LIMITED

Wt M3 FEIITEHT (A&A) STIH
APPLICATION AND AGREEMENT (A&A) FORM

ofg 2 g g A rusTe

(HT/ EHT Supply)

GRS T 93 AT »=3 TH3YS 913 AT BH)

(TO BE COMPLETED AND SIGNED BY THE APPLICANT)

Annexure-¢2’

fadaramifgantas
TJASHIIIST T AR-
ELCICEIE RIS
g e ge

Self-attested Passport size
photograph of the
applicant/ Authorized
Signatory

1))

fadarg/Hass T &1 (IF i3 7E 8 UgE A3
SEg)

Name of applicant/Organization/institution (Identity
proof to be submitted)

a)
a)

Wgg I3 &.
Aadhaar Card No.

2)

U3" (U AY3 OF I3 AE)
Address (Proof to be submitted)

a)
a)

WI/ NI B,

House/Premises No.

b)
b)

IS E.
Street No.

<)
<)

U33/a8t
Area /Colony

d)
d)

wfag/fiz
City/Village

e)
e)

28 8.
Telephone No.

f)
f)

TS &.
Mobile No.

2)
2)

S WEIH (wiaset £9)
E-mail Address

3)

N/ AusTE T 890
Category/ Purpose of Supply

4)

FI/fSHZ HaT SI3™ (kW/KVA)
Load/Demand applied (kW/kVA)

a)
a)

Ager srg/da, A ad 3

Existing load/demand, if any

b)
b)

y3T &9g

Account Number

<)
<)

Y II/TIIE HaT
Additional load/demand required

d)
d)

3% Irg/HdT
Total Load/demand

3)

HES W &99

Permanent Application Number

6)

Jraere A IAe 59 w3 13t

Processing fee receipt number & date

7)

A3 (9u3) IAE d53 w3 TH3T

Security (consumption) receipt number & date
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8) | mftmrr (teg) grte w3 fH3t

Security (meter) receipt & date

&< gfgwr 33 T ge 33 ofcr & uss &9 Ayde i3t A @@ Sre falde &9 37 A=

Note: The details of the connected load shall be furnished in the test report to be submitted in compliance with
the demand notice.

9) | AUSTE S fIAH (FEE/ wiHETE)
Type of supply (Permanent/ Temporary)

a) 7 I8 wHEE AUSTE J, 3T AH-FH e 9AE
a) If a temporary supply, specify period

10) | £g 96 AT AIfeH ISIHS THI II'S T
IH 3 AT IS

Indicate if works are to be carried out by you for the
service connection.

11) | TIAE Ad A HEgIHT™ AL T wider ue T Hicd
BIrge grde I

Indicate if you want to install your own meter of
approved make

12) | HU3Ed © &7+ '3 Uhnimiias © muss 839 9

3 & faadl v garfowr It/ &t

Any electricity dues outstanding in the PSPCL area of Yes/ No
supply in the consumer's name

13) | I3 B I & fgAgt T garfowr I fan s
TSaHG/TY B3 FE wUBTE 3T famr I I/ &

Any electricity dues outstanding for the premises for Yes/ No
which connection/ additional load applied for

14) | oA & wifadt SgH/dUSt, A &8 yu3arg a4,
fdATrg, 3fedded A Nafdar Ifeddeg @ gfanr
Ifer 3, B feda Uimirls T 3t < garfon

Any electricity dues outstanding of PSPCL against any
firm/ company with which the consumer is associated as
an Owner, Partner, Director or Managing Director

It/ &t
Yes/ No

&< (ATS 12, 13 w3 14 B8 7 fan & g3 S Aey g~ I 3 faour 394 fa Iudt e 3 ferag &5 Sfimr A9)
Note: (For questions 12, 13 & 14, if the answer is '"Yes" in any case, please provide details on a separate sheet).
VERIFICATION:
H ot feg @ U Iger/addl/ade It fd QUdas Adl/Ast Aredrdt WigA™d Adt J w3 3dd
Hyort fan & wizaefdal/faefest & SBwe gaeyaadl/ade It 7t fan & uam '3 It J9
ArEaTdt 3at uret At 9, 3t NIyAST fASt T FhaHs A &1 3T AR w3, 7 A 3T A
gl I, 31 faat form »arg SfeA © ol fid31 7 »i3 NI/A3 28 My <8 ATd ¥aW 793 94
ZRHE|
I[/We also declare that the above information is true to my/our knowledge and in case I/We
violate any undertaking/ instructions or any other information is found to be false at any
stage, my/our electric connection may not be released and, if released, may be disconnected
without prior notice and all charges deposited by me/us be forfeited.

fadara(an © TA3Y3

Signature of the applicant(s)
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15)  AGREEMENT FOR HIGH-TENSION AND EXTRA HIGH-TENSION SUPPLY

THIS AGREEMENT MADE THIS day of 20___ between the Punjab State Power
Corporation Limited (hereinafter called the 'PSPCL" which expression shall where the context
so require include its successors in office and assigns) having its Head Office at Patiala of the
one part and (hereinafter
called ‘Consumer’ which expression where the context so require shall include his/ her heirs,
executors, administrators, legal representatives, successors in business and assigns) of the
other part.

Whereas the consumer has requested the PSPCL to supply him with electricity at his/her
premises situated (address) and
indicated in red ink in the map attached hereto for the purpose of and the
PSPCL has agreed to supply to the consumer such electricity upon the term and conditions
hereinafter contained.

NOW IT IS HEREBY DECLARED AND AGREED AS FOLLOWS:

1. Subject to the provisions hereinafter contained and during the continuance of this agreement,
the PSPCL shall give electricity supply to the consumer at one point for (category to be

mentioned) supply purpose, at his/her premises referred to above for a
maximum demand of kVA (hereinafter called contract demand) and connected load
of the kW.

2. The electricity so supplied shall be of single/ two/ three phase, alternating current, at a
declared pressure (voltage) of ______ thousand volts between phases and at a frequency of 50
cycles per second at the terminals. The frequency and pressure of the electricity at the point
of supply shall be subject to fluctuations that are ordinary, usual, and incidental to the
generation and transmission of electricity, but such fluctuations shall not except owing to
extraordinary reasons beyond the control of the PSPCL, exceed the tolerance limits permitted
under or Regulations notified by CEA.

3. a) The consumer shall be liable to pay the cost of service connection/ proportionate cost of
the common line (including breaker/ bay)/ at the feeding sub-station (if applicable) and
other equipment as per Regulation 9 of the Supply Code.

b) Notwithstanding that the cost of the full or a part of the service line has been paid for by
the consumer, the ownership thereof shall vest in the PSPCL and will be maintained by the
PSPCL at its cost. The PSPCL shall have a right to utilize the aforesaid service line and sub-
station in the consumer’s premises, place apparatus other than those required to control
the supply to the consumer and to lay overhead or underground feeders in the property
of the consumer with a view to connect the same with the apparatus installed in any other
consumer’s premises.
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4. Unless otherwise agreed upon, the point of supply shall be the outgoing terminals of the
metering equipment/circuit breaker or the control switch gear of the PSPCL installed at the
consumer’s/PSPCL premises from which the electricity is supplied to the consumer.

5. The electricity supply taken from the PSPCL by the consumer under this agreement shall be
measured by the meter or meters installed by the PSPCL at suitable point or points. The PSPCL
shall be entitled to charge rent on account of the such metering equipment at such rates as
prescribed in the Schedule of General Charges.

6. The consumer shall provide and maintain at his own cost an accommodation suitable as per
the requirement of the PSPCL both in size and construction (to be approved by the PSPCL)
for the purpose of housing PSPCL metering equipment nearest to the main gate with
independent access to the PSPCL and also any other equipment including measuring devices
as may be considered necessary by the PSPCL.

7. The meter shall be properly sealed by the authorized representative of the PSPCL in the
presence of the consumer or his representative and shall not be interfered with by the
consumer.

8. The load on the three phases of supply under the agreement shall be kept so balanced by the
consumer that the difference in current between any two phases at the time of maximum
demand shall not exceed 5% without the prior approval of the PSPCL in writing.

9. The duly authorized employees of the PSPCL shall be entitled at all reasonable times, to enter
the premises of the consumer for the purpose of inspecting and testing his (Consumer)
installation and/ or for reading meter and inspecting and testing any of apparatus belonging
to the PSPCL on consumer’s premises or for doing all things necessary or incidental to the
proper giving or maintaining supply to the consumer.

10. The consumer shall be solely responsible for and shall pay for any loss or damage to any
supply lines, main fuses, meter and/or other apparatus belonging to the PSPCL on the
premises of the consumer, whether caused maliciously or through culpable negligence or
default on the part of the consumer or any of his employees.

11. The PSPCL shall not be liable for any claim for loss, damage or compensation whatsoever
arising out of failure or shortage of supply when such failure or shortage is either directly or
indirectly due to war, mutiny, civil commotion, riot, strike, lockout, fire, flood, tempest,
lightning, earthquake, or other force majeure causes or occurrences beyond the control of
the PSPCL.

12. The consumer shall pay to the PSPCL every month charges for electricity supplied to the
consumer in accordance with the provisions of General Conditions of Tariff and relevant
Schedule of Tariff as approved by the Commission.

13.The consumer shall, when required by the PSPCL, pay Security (consumption) for the

performance of the terms and conditions of this agreement as per Regulation No. 14 & 16 of
the Supply Code.
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14. a) The consumer shall agree to restrict or regulate the consumption of electricity under
this agreement during peak hours as may be directed by the Commission/ State
Government or any other appropriate authority.

b) The consumer shall agree to the supply of electricity under this agreement being
curtailed, staggered, or cut off altogether by the PSPCL if the power position or any
other emergency in the power system warrants such a course of action.

Q) The PSPCL would have the right to temporarily discontinue power to the consumer at
any time, whenever it becomes necessary for the purpose of testing plant, equipment,
etc., and for this, no compensation will be payable to the consumer.

15. a) The consumer shall comply with Supply Code-2014 Regulations as approved by the
Commission, which shall be deemed to be a part of the agreement and shall govern
the parties hereto in so far as same is applicable.

b) The consumer shall supply to the PSPCL on demand all reasonable information,
including certified copies of monthly returns of production of goods being submitted
by him to the Central/ State Excise and Sales Tax Authorities to enable the PSPCL to
keep a watch over the consumption of electricity.

C) If any of the information supplied or undertaking given by the consumer is found to
be incorrect or false or shows that he had obtained a connection by misrepresentation,
he will be liable to face the consequences.

16. The consumer shall not, without the previous consent/approval and execution of new
agreement, assign, transfer or part with the benefit of this agreement and shall not in any
manner part with or create any partial or separate interest in it.

17. Any levy such as GST, Electricity Duty, Octroi, and Cess, etc. imposed by the State Government
or any other competent authority on electricity purchased by the consumer from the PSPCL
shall be payable by the consumer.

18. This agreement shall be read and construed as subject in all respect to the provisions of the
Electricity Act, 2003 or any statutory modifications thereof for the time being in force and the
Rules, Regulations made there under.

19. The consumer has agreed to bear stamp duty on this agreement, if applicable.

20. All disputes arising under this agreement or touching or concerning any covenant or

conditions of this agreement shall be dealt with in accordance with the provisions of Supply
Code-2014 and EA-2003 and shall be referred to Dispute Settlement Committee/ Forum for
Redressal of Grievances/ Ombudsman & Appellate Authority/ Special Court as the case may
be.
IN WITNESS WHEREOF, 1 (Name and designation) of the
PSPCL representative on behalf of the PSPCL and the consumer
have here to set the signatures and the common seals the day, month, and year first written
above.
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Signed by the above-named in the presence of

(Witnesses)
1. (Signature) Signature of Consumer or his Authorized
NAME .o Representative
AAress ......cveeieiieieeeee e NAME oo
......................................................... Designation .......ccccceeveeneenieenienen.
PSPCL Account NO. ...cooeeiviiieeeeeee
(Witnesses)
Authorized vide Resolution No. ..................
2. (Signature) or
NAME .o Power of Attorney NO. ......cccccvveeinireiines
AAress .....coovveeieiiieieeeeeee e
PSPCL Account NO. ..ccooeeiiiieeeeeee,

(Signature of load Sanctioning Authority with Designation & Seal on behalf of the PSPCL)

32 Add for e/aH R »iardwt w3 Uarsl nigere f&Q fan 3g1 <t fennfip (interpretation) TG mmHTa3T yrel 7wt @ 3t
naaw mgee § ufas3 &gt A=l
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1)
2)
3)
4)
5)

6)

7)

8)

9)

FOR OFFICE USE ONLY

Ae-f3Hs T et
Name of Sub Division
fgdarg T EHmIgE
Applicant’'s Name/ Designation
Seual/ g3t < famH
Type of Industry/premises
H 7 Jig-Amdt Gevar
Seasonal or Non-Seasonal Industry
IHATS T I
Category of connection
HIfpT (4u3) Irte 99 w3 Tt
Security (consumption) Receipt no. and date

a. Hge Hadl, A a8 J (kVA)

Existing Demand, if any (kVA)
b. f5& Tt ddde Iz kvA)

Contract Demand applied (kVA)
c. Hogd diFl 48 diae faniz (kvA)

Total Contract Demand Sanctioned (kVA)
ST s A
Supply voltage
Category of Connection
IAIHS o HIT
Y31 48d
Account no.

10) JTHSTIHT AHJEY/ 2B Ifedl

Transformer Capacity/ Voltage rating

B3 HEYIII3™ MEIS © TH3Y3
Signature of load sanctioning authority
fH3l/Date:
CLiC]
MUBIAHE (@ M3 B) T GTH oo (fademd = ™)
................................... TE @) § T ... () 3 YUz 13T HIET J| fio AU T, faBaa §
AEE e M BTG o mwémﬂﬁgﬁﬂémmmldw‘;duwﬁl
Ubmiirbas yifatt @ ersys/Ats
I3 T TIH Y3 II < wifTadt T EH w3 wige
ACKNOWLEGEMENT

Application (A&A Form) oOf ., (name of applicant) for
.............................................. (purpose) is hereby received on ................... (date). In this regard, the
applicant is given a permanent A&A NO. ........ccccvcueuerennn. to be used for all future correspondence.

Signature/ Seal of PSPCL Representative

Name & Designation of official receiving the A&A Form
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5. Detail Procedure for Availing Shifting of Meters

Shifting of meters, particularly to outside consumer premises, is a
common theme, with a focus on improving meter accessibility and

potentially reducing losses

To shift an electricity meter within the premises, you need to apply to the
concerned Sub Divisional Office (SDO) of PSPCL, providing necessary

documents, and pay the applicable charges.

Required Documents: Documents required as below:

Electricity bill (latest copy)
Proof of identity (photo ID)
Proof of address
Application form duly filled

o O O O

Submission: Submit the completed application form and required documents to
the SDO.

Approved fees/Charges

o [Fees: Applicant need to pay the applicable charges for shifting the meter,
as per the PSPCL schedule of general charges.

Approved A&A form

Obtain the necessary application form from the SDO or download it from
the PSPCL website

List of Designated Officers/Officials for delivering this service

Approach the Sub Divisional Office (SDO) of PSPCL that serves your
area. Time limit for shifting of meter within premises is 3 days.




Charges:-

S. Description Charges
No.

1 Single Phase 400/-
2 Poly phase, whole current i.e. without CTs 700/-
3 LT Meter with CTs 2000/-
4 HT metering equipment (11kV) 4000/-
5 EHT meter Without CTs & PTs 5000/-

The processing fee for shifting of service line is Rs. 200/-




6. Detail Procedure for Availing Shifting of Service Connections

To shift a PSPCL service connection, applicant need to follow the
guidelines of PSPCL , which vary depending on the type of
connection and the load requirements. For example, shifting
agricultural tubewell connections may be allowed on LT if technically
feasible, but if augmentation is needed, it will be under HVDS.

General Guidelines for Shifting Connections:

« Technical Feasibility:
Shifting a connection is generally allowed if it's technically feasible to

release the connection at the new site without requiring significant
infrastructure upgrades.

. Load Capacity:
The feeding transformer at the new site must be able to handle the load



(i)

b)

Detail Procedure for Availing Change of Title/Name& transfer
of title:

The applicant may submit request in Commercial S/Divn.

New A/c No. generated in Commercial S/Divn. after verification and Old
data (Readings and others) migrated to new A/c No. by Commercial
S/Divn. and old A/c No. must be closed by Commercial S/Divn. and final
billing should also be carried out at the same time.

CASE 1- Death of AP Consumer(s): - In this regard, Supply Code 2024
regulation 27 (1) (ii) says that

In the event of death of an AP supply consumer, the heir(s) may apply
for the connection to be transferred in the name of one or more of the
heirs. The application (A&A form) shall be accompanied by the
following documents:

Deathcertificate

Succession certificate. Alternatively, Sajjra Nasad certified by the
revenue  officers shall also  beacceptablein  place  of
successioncertificate. The officer of the distribution licensee shall
Issue a notice to arrange for a gathering ofthe villagers of the
concerned village for seeking objections from all claimants/legal heirs
of the deceased consumer as appearing in Sajjra Nasad. The
certification on plain paper regarding the death of the consumer by
his/her legal heirs/claimants duly authenticated by GramPanchayat/
Nambadar will be prepared in front of villagers and there will be no
need of an affidavit. The distribution licensee shall on the basis of
certification, transfer the connection in the name of the legal heir(s)
subject to payment of charges as per Schedule of General Charges.

No objection from other heirs for transferring the connection in the
name of one or more of the heirs.

Authorization from all the heirs to appoint one of the heirs as
‘principal heir’ to represent all of them for signing A&A form,
payment of charges/dues and other matters relating to the electricity
supply to the tube well connection.

In the absence of documents at (a) and (b) above, all the heirs may
submit an affidavit duly attested by a Magistrate confirming the death
of the consumer, identification of the legal heirs and their consent to
the connection being transferred in the name of heir(s).



f) Thedistributionlicenseeshallonthesubmissionofabovedocuments,transf
er the AP supply connection subject to the condition that all
outstanding duesare cleared and charges, as indicated in the Schedule
of General Charges approved by the Commission and/or the actual
cost of providing service as applicable, have been deposited by the
transferee.

(i) CASE 2- Due to Purchase/Sale of Property: -Applicable regulation of Supply

Code 27(1) (iv) (d) and ESIM clause 30.11 is as under: -

In the event of transfer of a property due to sale/purchase, the transferee
shall submit an application on A&A forms along with the following documents:

a) As per supply code regulation 10 (1) (ii) the transferee shall provide
documentary proof of ownership of premises i.e. copy of sale deed and latest
fard of the land.

b) Letter of consent of the previous owner for transfer of connection;

Note-In case of purchase of land, if in the land registry submitted by the new
applicant (for change of name) it is indicated that the land along with tube
well electric connection has been purchased by him from the original
owner, the consent of original consumer for change of name shall not be
insisted upon.

¢) To give an undertaking on (non-judicial stamp paper) duly attested indicating
the right over the premises as the owner of the land and the motor pump set as a
result of its purchase from the original consumer;

d) In case of partition, details thereof or a family partition deed, if any, may be
submitted,;

e) The applicant shall deposit Security (consumption) and Security(meter) at the
prevailing rates. In case the previous owner submits consent either through
sale/transfer deed or otherwise for transfer of the existing Security
(consumption) and Security (meter) to the transferee then such amount shall be
adjusted against the new securities. The transferee shall also be liable to pay the
outstanding dues, if any of the previous consumer;

f) In the case of land having an AP/AP-High-tech connection being jointly owned
by more than one person and a part of the land along with the AP/AP-High-tech
connection thereon being sold by the owner(s), the connection may be
transferred in the name of the purchaser after execution of an indemnity bond in
favour of the distribution licensee by the purchaser.



(ili) CASE 3- Simultaneous shifting and Change of name of AP Connection:

(ESIM Instruction 29.2.4)

Any agriculture tube-well connection in the state can be shifted to any other
place in the state only in the name of existing consumer or his family members
provided the original consumer or his family has got minimum one acre of
agriculture land at the new site and as a proof the copy of the 'Fard'
authenticating the ownership of the land shall be submitted. The word family
includes the consumer, his/her wife/husband, children, grandchildren and parents.

(Note: Shifting /change of name in respect of tube well connection released
under priority category shall be governed as per conditions applicable.)

(ili)  Transfer of connection due to purchase/sale of property or partition

In the event of transfer of a property due to sale/purchase, the transferee

shall submit an application on A&A forms along with the following documents:

a) Letter of consent of the previous owner for transfer of connection;

b) In the absence of a letter of consent, the transferee shall provide proof of
ownership of premises. In case of partition, details thereof or a family partition
deed, if any, may be submitted;

c)  The applicant shall deposit Security (consumption) and Security(meter) at the
prevailing rates. In case the previous owner submits consent either through
sale/transfer deed or otherwise for transfer of the existing Security
(consumption) and Security (meter) to the transferee then such amount shall be
adjusted against the new securities. The transferee shall also be liable to pay the
outstanding dues, if any of the previous consumer;

d) In case of change in partnership of a firm, a certified copy of the new
partnership deed and execution of new agreement shall be submitted. In case of
change in the name of company, a certified copy of the new memorandum of
Association/Article of Association and other relevant documents along with
execution of new agreement shall be submitted.

Charges:-

The processing fee for the said service is as follows:-
Single Phase DS 40/-
Single Phase supply other than DS 100/-
LT Three phase supply 200/-
HT supply 4,000/-
EHT supply 4,000/-




Detail Procedure for Availing Change of Meter:

PSPCL shall replace a burnt out or stolen meter within 24 hours in urban
areas and 72 hours in rural areas of the receipt of a complaint. Supply to
the consumer shall, however, be immediately restored even by bypassing
the meter till such time a new meter is installed.All the MCO’s against
Defective Meters, burnt, M&T seal broken of key exception should be
issued by Commercial S/Divn. after charging the meter cost where
applicable.

= Other MCO issued against checking of connection should be issued by
the RA after following due procedure as per
ESIM for different categories of consumers i.e. on the reports of
Enforcement/MMTS if applicable, as per orders of AE/AEE operation.

= The MCO should be sent to JE/MCO for compliance of MCO.

» JE shall affect MCO and enter all meter particulars and readings of old
and new meters installed.

* The completed MCO after compliance should be sent online to RA/’Op &
AEE/Op who after checking shall send to

zonal CBC online for billing purpose.

= Key Exception and other reports as per legacy system
(DOEACC/NIELIT) to be generated by SAP system.



9. Detail Procedure for Availing Shifting of LT/HT Lines and
Distribution Transformer.

Consumers/persons seeking shifting of LT/HT/EHT line or Distribution
Transformer shall submit their application and the prescribed documents along
with processing fee as specified in Schedule of General Charges.

Consumers/persons seeking services as per Regulation shall pay charges as
indicated in the Schedule of General Charges approved by the Commission or
the actual cost of providing service within the time limit as specified below:-

Sr.No. | Description of service Timelines
1 Shifting of LT line 20 days
2 Shifting of 11 kV line 30 days
3 Shifting of 33 kV line 45 days
4 Shifting of EHT line 90 days
5 Shifting of distribution transformer | 30 days

PSPCL shall prepare the estimate and issue demand notice to the
consumer within 10 days of the receipt of request. After compliance of the demand
notice, PSPCL shall accomplish the job within the time limits specified.

Provided that a consumer/person can also carry out the works of shifting
of LT/HT/EHT line or Distribution Transformer at his own cost as per provision
specified in Regulation .He shall get the same carried out through A class Licensed
Electrical Contractor as per layout plan approved by the distribution licensee and
subject to payment of supervision charges to the distribution licensee@ 15% of labour
charges only.

Provided further that a HT/EHT consumer carrying out shifting of
HT/EHT line or any other work shall furnish a BG equivalent to cost of the material to
be dismantled calculated at 50% of the stock issue rates. The BG shall be returned
after material is handed over to the distribution licensee.



10.

Detail Procedure for Non-monetary Complaints and Claim for
compensation:

Complaints of general nature such as delay in release of service connection,
delay in issue of first bill/ subsequent bills, defects in meter/metering
equipments, delay in replacement of defective/dead stop meters, failure of
power supply, voltage variations, non-restoration of supply in case of
interruption or outage/ breakdown and other miscellaneous complaints relating
to quality of supply/deficiencies in service will be disposed of primarily by the
AE/AEE incharge of the sub-division or Sr.XEN/Spl Division, as the case may
be. In case the complainant is not satisfied with the response or service is not
rendered within the time frame stipulated in Minimum Standards of
Performance specified in Annexure-1 of the Supply Code, 2014(Now
Annrexure-4 of Supply Code 2024) and/or is deficient or seeks payment of
compensation on account of failure on the part of the Licensee to meet the
Standards of Performance, he/she shall have the right to approach the
Appropriate Forum for non-monetary complaintsand/or to lodge claim for
compensation as under;

All LT supply consumers/complainants------------ Divisional Forum
All HT/EHT supply consumers/complainants-------- Circle Forum.

Provided that the aggrieved consumer(s) may submit the claim for
compensation to the Nodal Officer of the Divisional or Circle Forum, as the
case may be, within one month from the date of cause of action. Provided
further that an aggrieved consumer(s), not satisfied with the resolution of his/her
grievance and/or award of compensation by the Divisional or Circle Forum,
may approach the Corporate Forum within 2 months of the receipt of order
of the Divisional or Circle Forum

Provided also that the claim for compensation on account of the failure of the
distribution licensee to meet Standards of Performance specified by the
Commission shall be in accordance with PSERC(Electricity Supply Code and
Related Matters) Regulations, 2014, as amended from time to time. Provided
also that an aggrieved consumer(s), not satisfied with the resolution of his/her
grievance and/or award of compensation by the Corporate Forum, may
approach the Ombudsman within 30 days of the receipt of the order of
Corporate Forum. Provided also that the Appropriate Forum may, for reasons
to be recorded in writing, entertain a complaint and/or claim for compensation
which does not meet the aforesaid requirements in case of genuine difficulty.
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